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1. 3ATAZIbHI MOJIOXKEHHA

BignoBsigHO A0 nonoxkeHb 3aKoHy YKpaiHu «lpo ¢axoBy nepensuLLy OCBITY»
¢daxoBa nepeasuLLa ocsBiTa nepenbayae HabyTTa 3406yBavYamm OCBITU 34aTHOCTI 40
BMKOHAHHA TWUMOBWUX CMeLiani3oBaHMX 3aBAaHb Yy MNeBHiM rany3i npodecinHoi
AifANbHOCTI, NOB’A3aHMX 3 BUKOHAHHAM BUPOOHMYMX 3aBAaHb NiABULLEHOI CKIAAHOCTI
Ta/abo 34iCHEHHAM OBMEXKEHUX YNPaBAiHCbKMX OYHKLIM, WO XapaKTepusyrTbea
NEeBHOK HEBU3HAYEHICTIO YMOB Ta NOTPebyoTb 3aCTOCYBaHHA MOMIOXEHb | MeTOoAiB
Bi4NOBIAHOI HAYKWN.

MerTa aTecTauii — OUiHOBAHHA BiANOBIAHOCTI OTPMMAHUX pPe3y/1bTaTiB HABYAHHA
BMMOram OCBITHbO-NPOdECIMHOI Nporpamm Ta CTaHAAPTYy ¢axoBoi nepeaBuLOl
OCBITHW.

3aBAaHHA aTecTaujii nonarae y BU3HayeHHi pisHA cpopmoBaHoOCTi y 3406yBaya
¢$axoBoi NepeaBuULLOi OCBITH:

— BCebiYHMX cneuianizoBaHUX eMMipUYHMUX Ta TEOPETUYHUX 3HaHb y cdepi
NPodeCiNHOI AiANbHOCTI, YCBIAOMAEHHA MEXK LIUX 3HAHb;

— LUMPOKOTO CMEKTPY KOTHITUBHUX Ta NPAKTUYHUX YMiHb/HABUYOK, HEOBXiAHUX
ANA  pPo3B’A3aHHA CKNAAHMX 333y Yy cneuianizoBaHux cédepax npodecinHoi
DiANbHOCTI;

— YMiHb/HaBMYOK 3HAXOAXKEHHA TBOPYMX pilleHb abo Bignosigel Ha 4iTKO
BM3HA4YeHi KOHKPEeTHi Ta abcTpakTHi npobnemu Ha ocHOBI igeHTUOIKaALiT Ta
3aCTOCYBaHHA OaHUX.

dopma aTecTauii 3a OCBiTHbOI Nporpamoto «PectopaHHe obcayroByBaHHA» —
KBanipikauimHnm icnut.

Mporpamy KeanidikauinHoro icnuty po3pobneHo BiANOBIAHO A0 OCBITHbLO-
npodecinHoi nporpamun niarotoBkn «PectopaHHe o6cnyroByBaHHA» ChNeLiaNbHOCTI
241 ToTenbHO-pPecTopaHHOi cnpaBu ranysi 3HaHb 24 Chepa 06CNyroByBaHHA Ta
CcTaHAapTy $paxoBoi NnepeaBuLLOi OCBITU 33 CReLiaNbHICTHO.

OpraHisauis i nopsgok npoBeAeHHA aTtecTauii  3406yBayiB  OCBITH
pPernameHTyETbCA TaKUMU HOPMATUBHUMM LOKYMEHTAMMU:

—3akoHOM YKpaiHn «lpo ¢axosy nepeasuuly ocsity» Big 06.06.2019 p.
Ne 2745-VIIl, 3akoHom YKpaiHu «[1po ocsiTy» Big 05.09.2017 p. Ne 2145-VIlI;

— [MonoXeHHAM Npo aTecTau,ito 3400yBaYiB OCBITU Ta EK3aMeHaLiMHY KOMICito y
BinokpemneHomy  CTPyKTypHOMY  Migpo3gini  «XapKiBCbKMM  TOProsesibHO-
€KOHOMIYHMMN  daxoBui  Koneg  [lepKaBHOro  TOProBe/bHO-EKOHOMIYHOro
YHIiBEPCUTETY», 3aTBEPAKEHMM pilleHHAM negaroriyHoi pagu Big 31.01.2022 p.
(npoTtokon Ne 5, n. 2);

—[lonoXKeHHAM Npo OpraHisauito OCBITHbOro npouecy y BigokpemneHomy
CTPYKTYPHOMY Miapo3aini  «XapKiBCbKMA TOProBe/NbHO-EKOHOMIYHMN  paxoBui
KoneaX [epaBHOro TOProBesibHO-€KOHOMIYHOIO YHIiBEPCUTETY», 3aTBEPAKEHUM
pilleHHAM negaroriyHoi paau Big 27 sepecHs 2023 p. (npotokon Ne 2, n. 4);



— [MoNoXeHHAM NPO OLiHIOBAHHA pe3ynbTaTiB HaBYaHHSA 3400yBadiB OCBITU Y
BigokpemneHOMy  CTPYKTYpPHOMY  Migpo3gini  «XapKiBCbKUIM  TOProBesibHO-
EKOHOMIYHMMN  daxoBui  Koneg  [lepKaBHOro  TOProBe/bHO-EKOHOMIYHOrO
YHIBEPCUTETY», 3aTBEPAKEHMM pilleHHAM nepgaroriyHoi pagu Big 31.01.2022 p.
(npoTtokon Ne 5, n. 2).

2. MPOrPAMA ATECTALIT

CTpyKTypa KBanidikauinHoro icnuty: 1) linoBa yKkpaiHCcbKa MoBa Ta NybaiuHWA
BMUCTyn; 2) [ln3aiiH Ta TEXHONOriA CepBiCHUX MPOLECIB Yy 3aK/lafax PecToOpaHHOro
rocnogapctea; 3) KOHTPOb SKOCTI NPOAYKLii Ta nocayr 3aknaais chepu roCTUHHOCTI;
4) OpraHizauia BMPOOHMYMX nNpoueciB Yy 3aKnagax roTe/IbHO-PecTopaHHOro
rocnogapcrea

2.1. flinoBa yKpaiHCbKa moBa Ta NybaiuHi BUCcTYNM

Tema 1. 3akoHoOas8YUli Ma HOPMAMUBHO-CMUALOBUU acnekmu rnpogeciliHo2o
CMifIKYy8aHHA

MOHATTA HaAUiOHANbHOI Ta JNiTepaTypHOi MOBW. HaMICTOTHIWI O3HaKM
nitepatypHoi moBu. MoBHIi Hopmu. MoBa npodecinHOro CnifIkyBaHHA  AK
GYHKLUIOHANbHUIM Pi3HOBMA, YKPAIHCbKOI sliTepaTypHoi moBu. lMpodecinHa MOBHO-
KOMYHIKaTUBHa KOMneTeHLia. MOBHe 3aKOHOAABCTBO Ta MOBHA MOJITUKA B YKpaAiHi.
@PyYHKLIOHANbHI CTUANI YKPATHCbKOI MOBM Ta chepa ix 3acTtocyBaHHA. OCHOBHI O3HaKu
dYHKUiOHanbHMUX cTuniB. lMpodecinHa cdepa AK iHTerpauis ododiuinHo-Ainosoro,
HAyKOBOro i pPO3MOBHOIO CTUAIB.

Tema 2. Kynemypa yKpaiHCbKo20 npogeciliHo2o Mo8eHHS

TeopeTnKo-meToA0N0rIYHI 3acaan KyabTypu NpodecinHOi YKPaiHCbKOI MOBMW.
KynbTypa Ainosoi ykpaiHcbKkoi moBu (odiuinHo-ainosuii ctunb). KynbTypa nybniyHoi
MOHO/I0ri4YHOT MoBU. KynbTypa npodecinHoi gianoriyHoi mosu. LLnaxm ¢opmyBaHHA
Ky/bTypy Npo¢decinHOro cninkyBaHHA.

Tema 3. IHOuBIOyanbHi Ma KoneKkmMugHi hopmMu ¢haxoso20 CrisniKy8aHHSA

[inosa beciga AK pisHoBMA, npodeciiMHoi AianoriyHoi moBu. TenedpoHHa
po3moBa AK pi3HoBMA npodecinHOoi AianoriyHoi moBM. IcTopia  AUCKYTUBHO-
nonemivyHoi mosu. Cynepeyka AK OCHOBa NpodecinHOi AUCKYTUBHO-NONEMIYHOT MOBU.
Mpunomm cynepeykun. ETnka npodecinHoro AMCKYTMBHO-NONEMIYHOIO CNiZIKYBaHHS.

Tema 4. [linosi nanepu K 3aci6 nucemHoi npogeciliHoi KoMyHiKauii.

JOKYMEHT — OCHOBHMW BWUA, AiNOBOro MoBJieHHA. Knacudikauia AOKYMEHTIB.
Bumorn po pginosux nanepiB. 3pa3ku  0cobucTUx 06NIKOBUX [AOKYMEHTIB.
OpraHisauinHi 4OKYyMeHTU. Po3nopaayi 4OKYMEHTH.

Tema 5. Mucmeymeo nybniyHo2o sucmyny K iHcmpymeHm rnobydoesu Kap’epu

MybniyHMM BUCTYN SAIK PI3HOBWUA YCHOTO CMiZIKYyBaHHA. ICTOpiAa opaTopCbKoro
MuUcTeyTBa. AHTUYHICTb. PUTOpuKa cepepHix BikiB. OpaToOpCbKe MUCTELTBO ernoxwu



BigpoakeHHA. OpaTopCbKe MUCTEUTBO ApPeBHbOI Pyci Ta byprKya3He opaTopcbKe
mucteutso XVI-XX cT.

Tema 6. Buou npomos. CyvyacHuli emukem nybaiuHo20 sucmyny

OcobnmnBocTi CKNag@aHHA Ta BUIONIOWEHHS MITUHTOBUX  Ta ariTaliMHUX
NPOMOB. 3araibHa XapaKTepucTMKa Ta crneuudika AinoBmx Ta iHGOPMALIMHUX
NPOMOB. Bumoru Ta pekomeHaau,ii woa0 oBineHux Ta BiTaAbHUX NPOMOB. 3ara/ibHa
XapaKTepPUCTMKA ETUKU Ta ecTeTUKM nybniyHoro Buctyny. PekomeHpgauii wono
MEXaHi3MiB LOTPUMAHHA ETUYHOIO Kogy NybaiyHOro BuCTyny.

Tema 7. Opamop i aydumopis. TexHika nybaiyHux npedeHmauid.

Ponb Ta @yHKUii oOpaTopa Yy OpraHisauii epeKTMBHOro ChiJIKyBaHHA.
Knacudikauisa Tmnis ayantopin. BaxknmeicTb NOCTaHOBKK Npobiemun y popmyntoBaHHi
TeMn. TexHiKM MiarotoBKM nybniyHMX npeseHTauin. OpaTopcbKe MUCTELTBO fK
HeobxiaHa cknaaoBa ycniwHoi npodecinHOi AiANbHOCTI.

PekomeHOo8aHi 0xcepena iHgpopmayii

1. Knak O. C. MpaKTuKym 3 yKpaiHCbKOi MOBM 32 NPOdEeCiMHMM CNPAMYBAHHAM :
HaBYa/NbHWI NOCIBHUK. JbBiB : JIAYBC, 2022. 152 c.

2.Tonotox /1. B. YKpaiHCbKa MoBa 3a MNpOdeciHMM  CNPSAMYBAHHSAM :
HaBYa/lbHUM NOCIOHUK. JIyubK : BONMHCBbKUI HaLiOHaNbHUIM YHiBepcUTeT imeHi Jleci
YKpaiHku. 2022. 192 c.

3. Makcumeupb O. M. YKpaiHCbKa mMoBa (33 npodecinHMm cnpaMyBaHHAM) :
KOHCMeKT nekuin. Menitononns : OgHopor T. B., 2019. 222 c.

2.2. In3alH Ta TEXHOJIOriA CepBiCHUX MPOLECIB Yy 3aK/Nafax PecToOpaHHOro
rocnopapcrea

Tema 1. CymHicmb MOHAMMA MEXHO02iA

CyTHIiCTb NOHATTA TEXHONOTIA. YYAaCHUKM TEXHONOFIYHUX NPOLECIB Y TYPUCTCbKIl
AiAnbHOCTI. HoOpmaTMBHO-3aKOHOAABYa NPOBAAMKEHHA  TyponepaTopCbKoi Ta
TYpPareHTCbKOi AianbHocTi. OcobaMBOCTI AiANBHOCTI TyponepaTopiB Ta TypareHTiB.
TexHonorii cepBicy B pectopaHHOMY rocnofapcTtsi. TexHonoria opraHisauii pobotu
NepCcoHany Ta B3aEMOAIi 3 KNiEHTaMMU.

Tema 2. CymHicme i suodu ou3zaliHy

CyTHiCTb nNoOHATTA «AM3alH». OCHOBHI BMAM Cy4acHOi AM3aNHEepPCbKoi
AianbHOCTI. [l3alH iHTep'epy pecTopaHy. Bubip Konbopis, maTepianis Ta mebnis ans
CTBOPEHHA KoMdOpTHOI Ta npuBabamsoi atmocdepn B pecTtopaHi. lnaHyBaHHS
NPOCTOPY B peCTOPAaHHOMY rocnoaapcTsi.

Tema 3. XapaKkmepucmuKa 3aKa1a0i8 pecmopaHHo20 20crnodapcmasa

Knacunoikauia 3aknagis pectTopaHHOro rocnogapcrea. XapakTepucTnka nocayr
3aKNafiB  pecTopaHHOro rocnogapcrea. Bumorn p[o  3aknagis  pectopaHHOro
rocnogapcrea. BupobHWYO-TOproBesnbHa CTPYKTypa 3aKNagiB  pPecTopaHHOro
rocnogapcrea. BupobHuua iHbpacTpyKTypa 3aknagis pecTopaHHOro rocnoaapcTsa.



Tema 4. OpeaHizauia pobomu cayxbu pecmopaHHoO20 2ocnodapcmea npu
2omeni

®PyHKUiT NpauiBHUKIB cNy*KOM pecTopaHHOro rocnogapcresa. YMOBU, CUCTEMMU i
MeToaM XapyyBaHHA B roTenax. OpraHisayia cHigaHKkiB y rotenax. OpraHisauin
obcnyrosyBaHHA B 06igHiM Yac. HagaHHA nocayr xapyyBaHHA B HOMepax roTento
(Room service). [logaTKoBi nocnyrn 3aknadiB pPecTtopaHHOro rocnoaapcrsa npu
roteni. JocnigKeHHA cTpaTerin ynpaBAiHHA 3aKNaZOM, BK/IHOYAKOUM MAAHYBaHHA
MeH0. KOHTPO/1b AKOCTI NPOAYKTiB, GiHaHCOBE YNpPaBAiHHA Ta MAPKETUHIOBI CTpaTeETil.

Tema 5. u3aliH iHMep’epy npumiwjeHb 04  CrIoxcueayie  3aKaaodie
pecmopaHHo20 2ocrnodapcmasa

CTunicTMKa 3aKknagy pecTtopaHHOro rocnogapctsa. Bumorn po iHTep’epy
NPUMILLEHb ONA CMOXKMUBAYIB 3aKNafiB PecTopaHHOro rocnoaapcrtea. MebatoBaHHA
NPUMILLEHb 3aK/1aAiB peCTOpaHHOro rocnogapctea. Bubip Ta obopmneHHa nocyay Ta
CTONOBUX NPUBOPIB: AOCNiAXKEHHA Pi3HMX BMAiB nocyay, BMbip onTumanbHux ¢opm
Ta MmaTtepianis, oGOPMNIEHHA CTONOBUX NPUOOPIB ANA CTBOPEHHA €CTeTMYHOro Ta
GYHKLIOHANbHOrO cepsicy.

PekomeHOo8aHi Oxcepena iHpopmayii

1. baHeBa l. 0., Benunyko O.B. OcHOBM roTenbHO-pecTtopaHHoOro bi3Hecy :
KOHCNEKT nekuin. Mukonais : MHAY, 2021. 149 c.

2. KopeHeub 0. M., KnesuoB €. . [In3aitH o06'ekTiB Ta iHTEep'ep NpuMilLeHb
3aKNagiB rotesibHO-pectopaHHoro 6i3Hecy : HaBYanbHWMI NOCIGHMK. Kpueuir Pir:
[AoHHYET], 2020. - 162 c. —

3. HazapeHko I. A., boaHapyK O. A. OpraHi3auis ob6cnyrosyBaHHA B 3aK1afax
PEecToOpaHHOro rocnoAapcTea : HaBYanbHUIM NocibHMK. Kpusunii Pir : JoHHYET, 2020.
128 c.

2.3. KoHTpoAab AKOCTI npoAayKuii Ta nocayr 3aknagis cpepu roCTUHHOCTI

Tema 1. 302016Hi M0103EHHA Y chepi ynpasniHHA AKICMio

Mpobnema AKOCTi Ha cydacHOMY eTani PO3BUTKY KpaiHW. 3aranbHi NOHATTA. 3
niaxoAn 0 BUPiEeHHA Npobaem AKOCTI, iX KOPOTKA XapaKTepUCTUKa. B3aemo3s’a30kK
YNpPaBAiHHA AKICTIO 3 IHWKMMM HayKamu. NoHATTA AKoCTi. OCHOBHI NOHATTA | KaTeropii
YNpPaBAiHHA AKICTIO. ICTOPMYHA €BOIOLIA NOHATTA AKOCTI. PaKTOPM, WO BNAMBAOTL HA
AKICTb NpoAaykKLuii. OuiHIOBaHHA AKOCTI NpoAyKLii Ta nocayr. Knacmdikauia nokasHuKiB
AKOCTI NpoAyKLUii. HoOmeHKnaTypa NOKa3HUKIB AKOCTI NpoayKu,ii.

Tema 2. OCHOBHI MOHAMMA Ma Kamez20pii ynpasniHHA AKIiCMio

AKicTb AK 06’eKT ynpaBniHHA. MexaHiam ynpasaiHHA fKicTio. O6'eKTn Ta
cy6’ekTM  ynpaBAniHHA AKiCTIO nNpoayKuii, nocayr. @PyHKUii ynpaBniHHA AKICTIO
npoAyKuii, nocayr Ha nignpuemcTsi. MeTtoau ynpasaiHHA AKicTio. OpraHisauinHi
(aamiHicTpaTUBHI), COLaNIbHO-NCUXONONIYHI, TEXHIKO-TEXHONOFIYHI, EKOHOMIYHi
MEeToAM ynpaB/iHHA fAKicTio. CMCTeMHUM niaxig A0 ynpaBAiHHA AKICTHO. 3ara/jibHi



nigcMctemn ynpasaiHHA AKicTio. CneuianbHi  nigcuctemn ynpasaiHHA  AKICTHO.
3abe3neyyBanbHa NigcUcTEMa YyNPABAIHHA AKICTHO.

Tema 3. KomnnekcHa ouyiHKa AKocmi npodyKyii ma rnocaye 2omesibHo-
pecmopaHHo20 2ocrnodapcmasa

OcHOBHi ¢daKkTopu, AKi BN/AMBAOTb Ha SAKICTb PECTOpPaHHOI NpoAyKuii.
EHepreTnyHa UiHHiCTb, HionoriyHa NOBHOULIHHICTb CKNaAgy, 3aCBOKOBAHICTb, Xap4yoBa
HeWKiaNMBICTb, 30BHILIHIA  BUMIAA, KOHCUCTEHLiA, CMaK, apomaT, LUiHa.
B3aemonoB'A3aHi i B3aeEmo nignerni ctaaii Ta onepau,ii. YMHHUKK, AKi BNAKMBAIOTb Ha
AKICTb NpoAyKLUjii, MaTepianbHOIi 4K HemaTepianbHOi nocnyru: o06’eKTUBHI Ta
cy6’ekTnBHI. OCHOBHI MOHATTA, TEPMiHU N BU3HA4YeHHA B 061aCTi AKOCTI pecTopaHHOI
npoAykKLuii. Bnactnsictb npoaykuii. MNoKasHMK akocTi. NapameTp npoaykuii . Cnuctema
MOKA3HWUKIB OLIHKM AKOCTI PecTOpPaHHOI NPOAYKLIT — OAUHUYHWUIN, KOMMEKCHUN,
BM3HaYa/IbHUN, iHTerpanbHUn. KoedilieHT BaromocTi MOKa3HMKIB AKOCTI NpoayKu,ii.
PaHWMYHI 3HAaYEeHHA NOKA3HUKIB AKOCTI. [TOKA3HMKKM AKOCTI NPOAYKLIil pecTopaHHOro
rocnogapcrea. NoKasHMKKM Npu3HavyeHHA. [OKa3HMKKU, WO XapaKTepU3yoTb CTPYKTYPY
npoAykKu,ii. MoKa3HMK HAZIMHOCTI, NOKAa3HUK TEXHONOTIYHOCTI. EprOHOMIYHI NOKa3HUKK
OLHKM AKOCTi npoayKuii Ta nocnyr. [lCMXONOriYHI, eCcTeTUYHi, MNOKa3HUKMK
CTaHAapPTM3aLIi Ta YHidiKauii. EKOHOMIYHI Ta NaTEHTHO-NPaBOBI MOKA3HMKWN OLIHKM SKOCTI.

Tema 4. OpaaHizauyia KOHMPOo AKOCMIi NPOOYKUii

EKOHOMIYHA 3aneXHiCTb npauiBHUKA i AKICTb. KOHTPOAb AKOCTI npoayKuii Ha
nignpnemcreax. OpraHoONenTUYHMIM KOHTPONb AKOCTI MNPOAYKUii. YnpaBniHHA
6e3neKkoto xapyoBux npoaykTie HACCP. ®opmyBaHHA cUCTEMM YNPABAIHHA AKICTIO Ha
NigNPUEMCTBI FOTE/IbHO-PECTOPAHHOrO rocnoaapcTB, MOro etanu. |HCTpymeHTu 1
TeXHOOrii ynpaBniHHA AKICTIO NPoAyKUii Ta NOcCAyr y roTesbHO-pecTtopaHHOMY
rocnogapctei. TexHonorii ynpasniHHA AKICTIO NpoAyKuii Ta nocayr. CTaTUCTUYHI
MeToAM KOHTPONto AKoCTi. CepTudikauia.

Tema 5. OuiHka sAKocmi npoOyKuii ma mnocaye 2omesbHO-PecmopaHHO20
eocnodapcmea

MeToauKa KOMMANEKCHOI OUiHKM AKOCTI NpPOAYKUil Ta NOCAYyr roTesbHO-
pecTopaHHOro rocnoaapcTea. Po3paxyHOK couianbHOro edpeKkTy 3 ypaxyBaHHAM pPiBHA
AKocTi. OcobnmBOCTi BM3HAYeHHA AKOCTI nocnyr. KOHTPOANb i OUiHIOBaHHA AKOCTI
NOCAYr 32 pe3y/ibTaTaMW ONUTYBAHHA 38 NTUTAaHHAMM, BHeceHMMM B aHKeTy SERVOQAL.

PekomeHOo8aHi O0xcepena iHgpopmayii

1.bactok T. ., KepaHuyk T./l. EKOHOMiKa roTenbHO-pecTopaHHoOro bisHecy :
HaB4YaNbHUM NocibHMK. Kuis : HYXT, 2018. 360 c.

2. Kpynb . A., 3aauyk O.T. OpraHizayia i TexHoNoria HagaHHA nocayr
FOCTUHHOCTI : HaB4YaAbHUM MNOCIOHMK. YepHiBLUi: YepHiBeUbKUIA HaALiIOHANAbHUN
yHiBepcuTeT imeHi KOpia PegbKosuua, 2022. 488 c.

3. Jasnpgosa O. KO. YnpaBAaiHHA AKICTIO NpPOoAyKuil Ta NOCAYyr y roTesibHO-
pecTopaHHOMY rocnogapcTsi: MiapyvYHUK. Xapkis: BmagasHuuTtBo IBaH4eHKa l. C,,
2018. 488 c.



2.4. OpraHi3auifa BUpobHMUYMX NpoLeciB y 3aKnagax rote/ibHO-pecTopaHHOro
rocnopapcrea

Tema 1. OpaaHi3zayia 20mesnbHo-pecmopaHHo20 bidHecy: cmpykmypa, yHKYii
ma posb 8UpobHUYUX nNpoyecis

CTpyKTypa Ta OpraHisauia rotesibHO-pecTopaHHOro nignpuemcraea. PyHkuii Ta
PO/Ib BUPOOHUUYMX MPOLECIB Y rOTe/IbHO-pecTopaHHin cdepi. AHanNi3 pUHKY Ta
KOHKYPEHTOCNPOMOXKHICTb FOTeNbHO-PEeCcTOPaHHOro H6isHecy. BU3HAYeHHA rotTenbHO-
PeCcTopaHHOro rocnoaapcTea Ta MOro PoJib y CydacHOMY CBiTi.OCHOBHI NpUHUMNMK Ta
eTanm BUPOOBHUYNX NPOLLECIB Y TOTENIbHO-PECTOPAHHIN cdepi.

Tema 2. BupobHu4i npouecu y 2comenbHil cepepi

Mpunom Ta po3MilweHHs rocTen: OpPOHIOBAHHA, peecTpauif, BUAINEHHSA
HomepiB. O6cnyroByBaHHA B HOMepax: NPUbMpaHHA, 3aMiHa PYLUHMKIB, NiATPMMAHHA
YMCTOTU. YNPaBAiHHA rOTENbHMMW NOC/IYyraMn: pectopaHun, bacenHn, GiTHeC-LeHTPH,
KOHbepeHU-3an. YnpaBiHHA NepcoHas oM Ta MOTMBALIA NpauiBHUKIB. PiHaHcoBe
ynpaBAiHHA Ta 6yXrantepcbKnin 06iK y rotenibHO-pecTopaHHin chepi. MapKeTuHr Ta
NPOCYBaHHA roTe/IbHO-PECTOPAHHOro HisHecy.

Tema 3. BupobHu40-mopzos8esnibHa CMPYKmMypa 30aKnadie pPecmopaHHO20
2ocriooapcmsa

BupobHMYo-TOproBenbHa CTPYKTypa 3aKaafiB pecTtopaHHOro rocnogapcrsa.
BupobHuua iHpaACTpyKTypa 3aKNafdiB pecTtopaHHOro rocnogapctea. [lpouecu
OpOHIOBAHHA Ta peecTpauii rocten. YnpaBAiHHA TrOTE/IbHUMU HOMepamn Ta
ob6cnyroByBaHHA rocTei. YnpasaiHHA peCTOpaHHMM BigAinoM roTeNibHOro 3aknaay.

Tema 4. OpeaHizayia  0bcnyeo8y8aHHA 8  30KAA0AX  PECMOPAHHO20
2ocriodoapcmsa npu comeni

3aKknagn pectopaHHOro rocnogapcrtsa npu roteni. OpraHisauia CHIgAHKY.
O6cnyrosyBaHHA B 06igHIn 4Yac. ObcnyroByBaHHA B HOMepax rotento. [JoAaaTosi
NOCNYru1 3aKNaAiB pecTopaHHOro rocnoaapcTea npu rotesi. Mpouecn obcnyrosyBaHHA
rocTeMm y pecTopaHi. YNpasfiHHA KyXHEK Ta npouecamu NPUroTyBaHHA CTPas.
YnpaBniHHA 6apHMM Bigainom Ta ob6cnyrosyBaHHA HaNoiB.

Tema 5. OnepamuesHe NaaHy8aHHA 8 3aKAA0AX PECMOPAHHO20 20cr1ooapcmaea

OcHOBM ONEpaTMBHOrO MAaHyBaHHA Ha NIANPUEMCTBAX pPECTOPAHHOrO
rocnogapctea. MeHo AK 3acib peknamum i nnaHyBaHHA poboTu  3aknagis
pecTopaHHOro rocnogapcrea. Kaptv HanoiB Ta BUMOIM A0 X CKNASAHHA ONA Pi3SHUX
TUNIB 3aKNaAiB PecTopaHHOro rocnogapcrea. MaaHyBaHHA Ta opraHisauia poboyoro
npouecy. KoHTponb AKocTi Ta 6e3nekn npoayKuii.

PekomeHOo8aHi 0xcepena iHgpopmayii

1. Fanactok C. C., HespgorminoB C. . OpraHi3auia rotenbHoOro rocnoaapcraa:
HaBYa/1bHO-NPAKTUYHUI NOCiIBHUK. KniB : l'ynaesa B. M., 2019. 204 c.

2. Kpynb . A.,, 3aauyk O.l. OpraHizauia i TexHonoria HagaHHA nocayr
FOCTUHHOCTI : HaB4YaNbHUM MNOCIOHMK. YepHiBLi: YepHiBeUbKUIA HaLiOHANAbHUMN
yHiBepcuTeT imeHi KOpia Peapkosunya, 2022. 488 c.



3. OCHOBM pPecTOpaHHOI crpaBu : HaBYyanbHWUI NocibHUK / yKkAa. T. A. Kpyab.
YepHiBui : YepHiBeUbKUIA HaUiOHaNnbHUI yHiBepcuTeT imeHi HO. deapkoBuya, 2020.

496 c.
3. MPOrPAMA MIArOTOBKU A0 KBANIPIKALIMHOIO ICMUTY
3micT HaB4anbHOI PobOTH, ii BUAN Ta HOPMM Yacy
Ne| Haguanbha aucumnina KoHcynbTauii CamocTiitHa poboTa cTyaeHTa
. Kinbkictb . KinbKictb roguH
3MmicT 3mict .
roguH / Kpeautis
1 | dinoBa yKpaiHCbKa moBa 1. OnpautoBaHHA
Ta nybniyHnn BucTyn axepen iHpopmauii
0,5 [1-3] 25
2. TecTyBaHHA Ha
MopTani
2 | An3anH Ta TexHoAoris 1. OnpautoBaHHA
CepBiCHUX Npouecis y axxepen iHpopmau,i
3aKnagax pectopaHHoOro 0,5 [1-3] 25
rocnoAapcrea 2. TecTyBaHHA Ha
Bignosigi Ha MopTani
X 3anuTaHHA
3 KOHTpOﬂE AKOCTI ano6yeavie 1. OnpautoBaHHA
npoAyKLii Ta nocayr axepen iHpopmau,ii
3aKknagis cdhepm 0,5 [1-4] 25
FOCTUHHOCTI 2. TecTyBaHHA Ha
MopTani
4 | OpraHi3auia BUPObHUYMNX 1. OnpautoBaHHA
npouecis y 3aKknagax axxepen iHpopmalii
roTe/sibHO-pecTopaHHoro 0,5 [1-2] 25
rocnogapcraa 2. TecTyBaHHA Ha
MopTani
Bcboro 4 90/3

4. NOPAAOK NPOBEAEHHA KBANI®IKALIWHOIO ICNUTY TA KPUTEPIT

OUIHIOBAHHA

BincbKoBMiM cTaH B YKpaiHi YHEMOXKNNBUB 36eperkeHHA yCTaNneHoro nopaaKy Ta
dopm aTecTtauii. Tomy agmiHiCTpaui€ld KoNea)Ky ChifibHO 3 rapaHTaMM OCBITHIX
nporpam 6yn0 NPUAHATO pPilleHHS WOoAO0 MNpoBeAeHHA KBanidikauinHoro icnuty
BMKJ/IIOYHO Yy TECTOBIN PpOpPMi.
BrMKOHaHHA TecTiB npoxoanTb Ha MNopTtani HaB4YanbHUX pecypcis BCM «XTEDPK
OTEY».




Ha atecTauito paHAoOMHO BUHOCUTbCA 40 TecTiB, Yac ana signosiai — 40 XBUNUH.
BaHK TecTiB — 400 3anuTaHb (Mo 100 3 KOXXHOI HaBYa/bHOI AUCLUNIHKU); BCi TECTU
MatoTb 3aKpUTYy GopMy 3 OAHIEID NPAaBU/IbHOO BiANOBIAALO.

OuiHIOBaHHA NPOBOAUTBLCA 33 TaKUM KpUTEpIieEM: NpaBubHa Bignosigb — 2,5
6anun, HenpasuabHa BianoBigb — 0 H6ani..

Pe3ynbTaTh aTecTau,ii iHTepnpeTyTbcA BigNnoBigHO A0 TabauLi BiANOBIAHOCTI.

100-6anbHa WKana ouiHoBaHHA, 6anun OuiHKa 3a wkKanot ECTS

90-100 A

82-89 B

75-81 C

69-74 D

60-68 E

35-59 FX

1-34 F

5. BAHK TECTOBUX 3ABAAHDb

5.1. AinoBa yKpaiHCbKa moBa Ta nybaiuHi BucTynu

5.1.1. AkueHmyauiliHi MOBHi HOpMU peaynrrmeb

A. HaronouwyBaHHsA cniB (a'thac —atna’c)

B. JlitepaTypHy BMMOBY — nMpaBW/bHY BMMOBY 3BYKiB, 3BYKOCMNOJYy4YeHb
(po3pisHeHHs [r] Ta [r]; ornyweHHAa [r] nepen, HACTYNMHUM TAYXUM MPUTONOCHUM
[K'ixT'i] Ta iH.)

C. HanucaHHA cniB Ta iX YacTMH (NO3HAYEHHA HA NUCbMI MOAOBXKEHUX
NPUTONOCHUX, YKMBAHHA M’ AKOrO 3HaKa, NPABOMNMC MPi3BULL, TOLLO)

D. CnoBoBXMBaHHA (B YKpaiHCbKIM MOBi cnig yXuBaTM 3axia, a He
MipONPUEMCTBO, A0BiAKA, a HE CNpaBKa)

5.1.2. 3a4uHamenem HOBOI YKPAiHCbKOI AimepamypHOi Mo8U €

A. |. 1. KotnapeBcbKumn

B. I. A. ®paHKo

C. T.C.CkoBopoaa

D. Jleca YKpaiHKa

5.1.3. J/limepamypHa moea — suwia (popma 8uUsA8Yy YKPAiHCbKOI HaUiOHAMAbHOI
mosu, 8iownighosaHa hopma 3a2as16HOHAPOOHOI Mo8U, AKili enacmuesa

A. ManodyHKLiIOHaNbHICTb

B. YHOpmoOBaHicTb

C. BigcyTHicTb yHipiKOBaHOCTI

D. BysbKa cuctema CTunis



5.1.4. Moea — Halsaxcnusiwuli 3aci6 cninky8aHHA Mixc A00bMu, AKUU
6e3nocepedHbo nos’azaHull 3

A. MucneHHam

B. ®i3nyHoto popmoto

C. Mpwupopgoto

D. Hactpoem

5.1.5. OCHOB80MOAOHHUKOM CYy4YaCHOI YKPAIHCbKOI AimepamypHOi Mo8uU €

A. 0.O0. MNoTebHAa

B. T.T.lWeB4yeHKo

C. M.B.Tloronb

D. M. M. KoutobunHCbKui

5.1.6. YKpaiHcbKa Mo08aG SAK HAUIOHANbHA MOB8A YKPAIHCbKO20 HAPOOy
CMBepoOHYEMbCA Yy MAKUX CMOoAimmsx

A. XVIII-XX

B. X=Xl

C. XIV=XVII

D. V-IX

5.1.7. Xmo i3 8ka3aHUX HUMC4Ye 8I0OMUX YKPAiHYi8 88aX a8, W0 MOB8A AK MAKa
MiCHO NMNo8’A3aHA 3 MOBAEHHAM, MUCAEHHAM, KyJbmypoto ma po3yMiHHAM AHOOUHU ?

A. T.T. Wes4eHkKo

B. I. A. ®paHKo

C. 0.0.MNoTtebHsa

D. Jleca YKpaiHKa

5.1.8. Lo i3 3a3Ha4YeH020 HUMcYe He 8IOHOCAMb 00 OYXO0BHOI Kyabmypu

A. Tpagmuii Ta 3Bmyai

B. BipyBaHHA Ta NO6YTOBY KyAbTypy

C. lMoscakgeHHe cninKyBaHHA, HOPMW CNINIKYBAHHA, MiIMIYHI Ta XeCToBi KOaM,

0Cc06/IMBOCTI KOMYHiKaL,ii

D. MaTtepianbHWiA 4OCTAaTOK

5.1.9. Aki i3 3a3Ha4YeHUX HOPM MOB0O3HABYi He BIOHOCAMb 00 MOBHUX HOPM

A. AKUEHTyaUinHi

B. OpdoeniyHi

C. Tpadiyni

D. Couio-KynbTypHi

5.1.10. Akwjo0 nopisHAMU NOHAMMA «3020/6HOHAYIOHAABHG MO8a» ma
«s1imepamypHa mMoea», mo MOMXHa 0ilimu 8UCHOBKY, W0

A. TlOHATTA «3ara/ibHOHALOHAa/NIbHA MOBa» 3HAYHO LWMKUpPLWE 33 MOHATTA
«niTepaTtypHa mosa»

B. Ui aBa nOHATTA € TOTOXHUMMU

C. loHATTA «3aranbHOHAUiOHANbHA MOBa» 3HAYHO BY)KYe 33 MNOHATTA
«niTepaTypHa moBa»
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D. lNoHATTA  «niTepaTypHa  MOBa»  3HAYHO  WMpLWIE 32  MNOHATTA
«3araZibHOHAaLUiOHaAbHA MOBa»

5.1.11. AKueHmyauitiHi HOpMU 8 YKPAIHCbKIl MO8i € YinKoM cchopMOB8aHUMU,
ase HalMeHW ycmaseHUMU, OCKifIbKU € 3 YUHHUKU il po3xumysaHHA. BusHayme 3alsuli

A. HeobrpyHTOBaHe nepeHeCceHHA Aia/IeKTHMUX HAro/10CiB Yy NliTepaTypHY MOBY

B. Ynaums cycigHix MOB, 30Kpema poCifnCbKoi

C. HapyXumBaHHA nekcemamy 3 HEHOPMATMBHMM HAroa0COM, 3YMOBAEHUM
PUTMOMENOAINHUMM MiPKYBAHHAMM, Y TBOPAX Cy4aCHUX aBTOPIB

D. MpaBWAbHUIM HAaroa0C He BBAXKAETbCA BaXKJANBUM

5.1.12. B yKpaiHcbKili mosi npasonuc cnis (opgoepadpis) 3ymosneHuli makumu
npuHyunamu (3Hatidime 3alisuli)

A. ®OHETUYHNM

B. leorpagiyHnm

C. MopdemHuin

D. IcTopuyHuit (TpagnuitHni)

5.1.13. Buokpemaroome opghoepamu, noe’a3aHi 3 (3Halidime 3alise)

A. Bubopom nitepu Ha Nno3HauyeHHA poHeM y cnabkit nosmuii

B. HaaABHIiCTIO UM BiACYTHICTIO NYHKTYaLiMHOIO 3HaKy

C. HaABHICTIO YM BiACYTHICTIO NiTepu

D. Bubopom HanmncaHHA pa3om, OKpemo 4n yepes aedic

5.1.14. T/pamamu4Hi MOBHI HOPMU pe2ynromeb

A. B)XunBaHHA rpamatnyHmnx popm cnis, nobyaoBM CNOBOCNONYYEHD Ta PEYEHD
(MpuAMeHHMK BIiANOBIAHO BXMBAETbCA 3 P.B. iIMEHHMKA Yy CNONy4YeHHi 3
NPUAMEHHUKOM A0: BigNOBiAHO A0 Hakasy, BiANOBIAHO A0 3MiH)

B. BXXnBaHHA pO3A4in0BMX 3HAKIB: TaK, Y peyeHHi «Hapos roBoputb OAHIEO
MOBOI — THY4YKOlO, HaraToto, pPACHOI i GAPBUCTOIO» YTOYHIOWOYI YNEHU pPeYeHHS
(03HaYeHHs), Wo CTOATb Y KiHLi peYyeHHsn, BiAOKpeMNoTbCA TUpe

C. Bigbip moBHUMX 3acobiB BiANOBIAHO A0 CUTyaLii CNiNKyBaHHA (CKaxkimo, y
PO3MOBHOMY CTUAI HE € HOPMATMBHUM YXKWUBAHHA BENUKOI KiNIbKOCTI TEPMIHIB,
XapPaKTEPHUX AN HAYKOBOro CTUALD: NpUOYTOK, HaanpubyToK, peHTa, NpoAyuUeHT
(BMpobBHUK), aeBanbBal,isn)

D. HanucaHHsa cniB Ta iX 4aCTUH (NO3HAYeHHA Ha NUCbMi NOAOBMKEHUX
NPUTONOCHMUX, YKMUBAHHSA M’AIKOrO 3HaKY, MPaBoNMC Npi3BuLL TOLLO)

5.1.15. I'pagpiuHuli 3HAK, WO cayxume 04 MO3HAYEHHA HA MUCbMI 38YKa,
HasusaemocA

A. byksoto abo nitepoto, rpapemoto

B. TpaHckpunuieto

C. Cnosom

D. PeyeHHAM

5.1.16. 3Halidimb ceped 8U3HAYEHUX HaAUXapakmepHiwux opgoeniyHux puc
YKPQiHCbKOI Mo8U 00HY, 0e 3p0bs1eHO NOMUSKY

A. Yci HaronowWeHi roIoCHi 3ByKM BUMOBIAKOTLCA YiTKO 1 BUPA3HO
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B. BiacyTHe akaHHA: ronoBa, MOJIOKO, KOPOBaA
C. Y BMUMOBI € Ta U B HEHAroNOWeEHMUX MNO3ULIAX HABAMKYIOTbCA A0 CBOIX
BiANOBIAHMKIB: CTEXWUTU, BULLHEBI
D. M’AKo BUMOBAAIOTLCA WNNAAYI: PiXK, pid, MaNHOELL
5.1.17. 3Halidimb cnoso, AKe He 8x00UMb 00 PO3MOBHOI IEKCUKU
A. [JenerysaTtu
B. 3anikoBka
C. MiamaHyTtn
D. BcaunHa
5.1.18. JlekcuuHuli noemop 00nycKaeEMbCA 8 mekcmax
A. HaykoBsoro Ta o¢iLiHO-4in0BOro cTuniB
B. XypoxHboro ctunio
C. Nyb6niuncTtUyHOro cTuato
D. PosmosHoro ctuato
5.1.19. JleKcu4Hi HOpMu 8CMAHOBAOHOMb!
A. TlpaBnna CNOBOBXKMBAHHA
B. lMpaBuna nyHKTyau,i
C. MpaBunna po3TallyBaHHA HAronocy
D. Nopsapnok cnis
5.1.20. OdHe i me came cs1080 8 pi3HUX HA20/10WEHUX MO3UYiAX 03HAYAE U pi3Hi
noHAMmMA. Taki ca108a HA3UBAOMb:
A. Omorpadpamu
B. OmoHimamm
C. CnHoHIMamm
D. AHTOHIMamu
5.1.21. NMi0 o3Hakamu M0OBHO20 Kniwe po3ymitoms (3Halidime 3alise)
A. MOBHi 0ANHUL, AKMM BNACTUBUIM NOCTIMHUIM CKNad KOMMOHEHTIB
B. 3BWYHiCTb 3BYyY4aHHSA, BiATBOPOBAHICTb FOTOBUX MOBHMX H/10KiB
C. EKCKNIO3UBHICTb
D. CemaHTUYHE YNeHYBaHHA, XapaKTepHe AN1A Bi/IbHUX C/IOBOCNONYyYeHb
5.1.22. Ceped cnosocnony4yeHb, ymeopeHUX CYPHUKOM, 3HalOimb 0OHe
HOPMAMUBHO NMpPasusibHe
A. BignoXuTtun 3acigaHHA
B. [lobaBo4Ha BapTiCTb
C. 3asHaBaTu BTpaT
D. Pobutn Burnag,
5.1.23. Cucmema 3az2anbHONpPUlHAMUX NPAsuUsa, WO 8U3HA4YAOMb crocobu
nepeoa4i Mosu 8 nucemHil popmi Ha3UBAEMbCA
A. Opdoenieto
B. lMoesieto
C. Opdorpadieto
D. Nposoto
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5.1.24. Cucmema Haz2010Cy Cy4acHOI YKPAIHCbKOI nimepamypHoOi mosu
chopmysanacs nepesaiHo 0iasnekmwili OCHo8i

A. 3axigHin

B. MiBaeHHO-CXiaHIN

C. MiBHiYHIn

D. MiBHiYHO-CXiAHIN

5.1.25. Tasmonoeia — ye

A. TlopiBHAHHA

B. 3HaueHHeBUI NOBTOP

C. lMopyweHHA NnopAaaKy cniB

D. BigcyTHicTb KOMMU

5.1.26. BusHayme npuHyur, Ha AKOMY He rPyHMyeMbCA CY4YaCHA YKPAIHCbKA

nNyHKMyauy,ia

A. TpamaTUYHOMY (CMHTAKCUYHOMY)

B. lMcuxo-niHreicTM4HOMy

C. Cmucnosomy (noriyHomy)

D. IHTOHaUiHOMY

5.1.27. o sudie 0okymeHmis He 8xo0umso

A. Ocobuctui NOWTOBUM INCT

B. 3asaBa

C. Linosuu nuct

D. IHcTpyKuUiA

5.1.28. lo nucemHux #aHpie 3aKOHO0AB4Y020 NiOCMUK HE HAAEeHamb
A. 3aKOHM

B. Noemwu

C. Yka3u

D. Cratytn
5.1.29. [lo xapaKmepucmuK 3aKOHO0a84020 NiOCMUsI0 HE HA/EX UMb

A. ImnepaTMBHUIN BUKNAL,

B. BiacyTHA BKasiBKa Ha ocoby aBTopa

C. Y CMHTaKcUCi NnepeBarkatoTb CKNAAHI M YCKNAA4HEHI peyeHHs

D. HasBHicTb rinepbon

5.1.30. 3Halidimb YUHHUK, AKUl He € NPUMAMAHHUM creyugiyi ogiyiliHo-
0inoso2o cmusro

A. Tlpu3HayYeHHA

B. 3micT ctnuaio

C. MeTa i 3aBaaHHA

D. XyZ4OXHiCTb Ta EMOLiNHICTb

5.1.31. 3Halidimb HopmMu, W0 He 8X00AMb 00 2pPAMAMUYHUX

A. MopdonoriyHi Hopmu

B. CMHTaKCUYHI HOpMU

C. AKueHTyaUilHi Hopmu

D. Hopmu choBoTBOpeEHHA



13

5.1.32. 3Halioimb 03HAKYy, AKa He 8i0nosidae sumoz2am o@iyiliHo-0inoso20
cmusro

A. YiTKO BM3Ha4yeHa CTPYKTypa TEKCTY

B. BnacHa gymkKa aBTopa

C. BcTaHOBNEHMIN 06CAT OCHOBHMX YaCTUH

D. HaABHiCcTb CTaHAAPTHUX BUCNOBIB

5.1.33. 3Halidimb 03HAKY, fAKa He 8i0nogidarw CMuALOBUMU O3HAKAMU
ogiyiliHo-0inosozo cmusnio

A. [JOCTOBIpHICTb Ta TOYHICTb

B. 3po3yminictb Ta CTUCAICTb

C. BwuuepnHicTb BUKNagy 3micty

D. XyAaoxHbo-eMoliliHa 3abapBneHicTb

5.1.34. 3Halidimb 03HAKY, AKY BUKAKYAE Kynbmypa 0inoeoi YKPaiHCbKOi Mosu
(ogbiyiliHo-0inoso2o cmusito)

A. CTUNiCTUYHO HEUTPaANIbHUIN BUKIAL,

B. OpHO3HAYHWM BUKNAL,

C. HasBHicTb eMoLiMHO-eKcnpecuBHNX MOBHMX 3acobiB

D. AKTUBHe BXMBaHHA KAiwe

5.1.35. 3Halidimb yHKUitO, AKY HEe BUKOHYE M0OBA npogeciliHo20 CrifnKy8aHHSA

A. HomiHaTuBHa

B. Mi3sHaBanbHa

C. AkcionoriyHa

D. BuKoHaBua

5.1.36. 3Halidimb xapakmepucmuKy, AKG He € npumamaHHor o@iyiliHo-
dinosomy cmusto

A. ObmerkeHa CMHOHIMIsA

B. HaABHi cknagHOCKOpOYeHi cioBa, abpeBiaTypu

C. Benwuka KinbKictb metagop

D. Yacrte B)XMBaAHHA BiAAIECNIBHUX IMEHHUKIB

5.1.37. Yu € momoxHUMU NOHAMMSA «HAYKOBE CNisfIKy8AHHA» ma «npogeciliHe

CMinKy8aHHA
A. Tak
B. Lle cMHOHIMK
C. Hi

D. Ue taBTonoria

5.1.38. Ika i3 8KA3aHUX MOMUMIOK He € Muroeot 078 meKcmis ogiyiliHo-
dinoso2o cmunto

A. Hey3rogeHicTb 0O3Ha4YeHb

B. HepauioHanbHe BUKOPUCTAHHA KiJIbKICHUX YUCNIBHUKIB

C. MopyweHHAa cneundikM BXKMBAHHA [AIENPUCNIBHUKOBOrNO 3BOPOTY Ta

OIENPUKMETHUKIB
D. BMKOpUCTaAHHA CYpPXKUKY
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5.1.39. Akuti 3 niocmunis He Hanexcumo 00 ogiyiliHo-0ino08020 cMusto

A. 3aKoHoaaBuum

B. AunnomaTtnyHum

C. XyAoXHbO-NOETUYHUM

D. AAMiHiCTpaTUBHUMN

5.1.40. AKuli iMeHHUK He € munosum (He Haaexcume 00 CycninbHO-NoAIMUYHOT
abo aOMiHICMpPaMuUBHO-KAHYEAAPCbKOI mepmiHonoeii) 0aa ogiyiliHo-0inosozo
cmusnto

A. BigpapeHHA

B. [lpoToKon

C. 3aKkoxaHicTb

D. Hakas

5.1.50. BusHaume 3alise ceped nepeniyeHux HesepbanbHux 3acobis
CrinKy8aHHA

A. Mimika

B. Xectun

C. lTonoc

D. MaHepu noBeaiHKK

5.1.51. AunaomamuyHul niocmunb He BUKOPUCMOBYHOMb MNpPU CKAAOAHHI

A. KOHBEHLi Ta NaKTiB

B. [llpoToKonis npo Hamipwu

C. PomaHTMYHMX Bipwis

D. [eknapauin, HOT, MEMOPaHAYMIB

5.1.52. lianoeiyHa mosa € 0CHOBOKO MAKoi hopMu 0if0BO20 CrifNKYBAHHA AK

A. becipa
B. [donosigb
C. 3siT

D. MMpe3eHTauin

5.1.53. [linosa 6ecida He moxce bymu ycniwiHoto 0114 060X CMOpiH 3a yMOo8U, W0

A. CniBpO3MOBHWKU He pPO3yMiloTb MeTy CRiJIKyBaHHA, He TrOTylTbCA A0
3yCcTpivi

B. CniBp03MOBHMKM 3HAOTb CTPYKTYpPY i NpaBuia npoBeaeHHA becigm

C. CniBpO3MOBHWKN BONOAIOTb NMCUXONOFIYHMMW Ta MOBHMMW MPUAOMAMMU
CMiNKYBaHHA

D. CniBpO3MOBHWKM BMINIO BUKOPUCTOBYIOTb NPOdECINHY MOBY i MOBHI
eTUKETHI popmynu

5.1.54. [lo 0608’a3K08UX CMPYKMYPHUX KOMMOHEHMI8 cyxbo80oi menedoHHOI
PO3MOBU HE HANEH UMb

A. BCTaHOBNEHHA KOHTAKTy

B. Po3nosiab 0cobnCTUX HOBUH

C. Buknag cnpasu;

D. 3aKiHYeHHA PO3MOBM, NPOLLAHHA
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5.1.55. Emuka emany npowaHHA y Oinosili becidi He nepedbayae
B8UKOPUCMAHHA MAKoi ¢hpasu
A. «OTXe, MU BUPILWINAK (AiAWNM BUCHOBKY), LLO...»
B. «BMCHOBOK nonarae B Tomy, Wo...»
C. «CnogpiBatocs, Wo mu binblie Hikoan He nobaymmocs...»
D. «Pe3ynbTaTtom Halwol pO3MOBMU E....»
5.1.56. 3ae80aHHA opamopa
A. 36anaHCcyBaTU KHUXKHICTb i PO3MOBHICTb Y CBOEMY BUCTYNi, 3p0bUTK MOro
NpPMPOaHUM
MpoaemMoHCTpyBaTH CBOKO 3HAYYLLICTb
Po3BaxkuTtm cnyxadvis
. NoToBapuwyBaTH i3 ayanTopieto
5.1.57. 3Halidimeb xubHe meepO#eHHA CMOCOBHO OPAMOPCLKOI MOBU
A. 3a TeEMaTMKO BOHA € CYCNi/IbHO BaXXAMBO i NpobaeMHOto
B. 3a popmoto peanisauii — IMCE@MHO-YCHOIO
C. 3aBigHoweHHAM A0 GOPMN — KHUXKHO-PO3MOBHO
D. 3a xapakTepom peanizauii —abcontoTHOK iMNpoBi3aLiero
5.1.58. Memorwo opamopcbKoi mosu €
A. BnauvB Ha KONEKTMBHOIO C/lyXaya 3 METOK NepeKoHaHHA
B. CnpaBuTK Bpa*KeHHA Ha Apy3iB
C. No3HanomuTnCA 3 ayauUTOPIEID
D. Po3noBicT HOBUHM
5.1.59. OpamopceKka mosa subydosyemeoca y popmi
A. MoHonory
B. Cnisbecign
C. Lianory
D. IHTepB't0
5.1.60. OpamopcbKka Mmo8a (hyHKUIOHYE AK
A. ®opma KMBOrO CNiNKYBAHHA NPOMOBLUA 3 KOJIEKTUBHUM CAyXayem
B. JlnctyBaHHA
C. ObMmiH noBigoMAEHHAMM
D. PiBHOUiHHMI aianor
5.1.61. MybniyHotO 88aHAEMBLCA MPOMOBA, AKA A0pPeCcos8aHa
A. TeBHOMY iHAUBIAYYMY
B. [inoBomy napTHepoBi
C. Wunpokomy 3arany
D. Cycinosi abo poguuy
5.1.62. CkinbKu emanis mae dinosa becioa
A. 'atb
B. decartb
C. N'aTHapuATb
D. AeaguAatb

o0 w
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5.1.63. Cmpykmypa makozo emariy 0inosoi beciou siK cripocmyeaHHsA He repedbayae
A. JloKanisauito 3ayBa*keHb
B. AHani3 3ayBaXeHb
C. Bubip TexHikm i meToay CNpPOCTyBaHHA Ta NigBeAeHHs NiACYyMKiB
CNPOCTYBAHHA
D. BcTaHOBNEHHA KOHTaKTy
5.1.64. Axul sidcomok iHopmauyii Hecymb moH, membp, cuna 20s0cy,
iIHMoHayis npu 0inosili menegoHHIl po3mosi
A. [o 40% indopmauii
B. o 90% iHdopmauii
C. [o 5% iHpopmadii
D. [Oo 10% indopmauii
5.1.65. Y Ouckycii onoHeHmMu He WyKarmeo
A. IctnHy
B. Komnpomic, KOHceHcyc
C. Yropgy, 3naroay
D. YTBepAa)eHHA BNAacHOro nornagy, nepemory CBO€i no3unu,ii
5.1.66. BUHUKHEHHA pumopuKu npunaoae Ha
A. AHTWUYHI YacK
B. CyuacHictb
C. [oby MpocsiTHMLUTBA
D. Enoxy BigpoaxeHHA
5.1.67. o 3a2anbHUX hyHKUIli OOKyMeHmMa He Hanexumeo
A. IHdbopmauinHa
B. CouianbHa
C. YnpasniHCbKa
D. KomyHikaTnBHa
5.1.68. o nomunok apeymeHmayiliHoi 0iasbHOCMI He Hanexumeo
A. Tlomwunku B Tesi
B. lomwunnkn B aprymeHTax
C. NMomwunku B aemoHcTpauii (popmi i cnocobi goBeaeHHs)
D. Bigcrtyn Big 1esun
5.1.69. o pizHosudis 0onoeideli He 8iOHOCAMb
A. TonitnyHi
B. 3BiTHi Ta ginosi
C. lOBinenHi Ta BiTanbHi
D. Haykosi gonosiai
5.1.70. fo pizHosudis cynepeyku He 8iOHOCAMb
Anckycito
Monemiky
My6niyHn BUCTYN
AncnyTt abo aebaTtu

>

OCoOow
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5.1.71. o po3nopAaod4ux 00KymeHmMie He 8i0HOCAMb

A. Po3nopagxeHHA

B. Hakas

C. TloctaHoBy

D. AsTtobiorpadito

5.1.72. [lo cneyugivHux ¢hyHKYili OOKymMeHmMie He Haanexums

A. ¥YnpaBniHCbKa

B. IcTopuyHa

C. TlpasoBa

D. KynbTypHa

5.1.73. [lo xapakmepHUX 03HAK Cyrnepeyku He Hasaexumseo

A. HaaBHiCTb Te3n, AKY BUCYBAE MPOMOHEHT i aHTUTE3U, AKOK Bignosigae
OMNOHEHT

B. MoHonoriyHa moBa

C. AprymeHTOBAHICTb Te€3M i aHTUTE3MU

D. KpuTrKa no3uLii NpOoTUNEKHOI CTOPOHMU

5.1.74. JokymeHmMu, 5K npasuso, KAacugikyrome 30 MAKOK KislbKiCmMo 03HAK

A 3

B. 15

C. 45

D. 50

5.1.75. KinbKicmb sumoe, ki sBcmaHoss1eHo 00 0inosux narnepis, 00PiBHIOE

A9

B. 99

C. 19

D. 29

5.1.76. Halisuwoto chopmoro cynepeyku €

A. CynepeuyKa AnAa BCTAaHOB/IEHHA iICTUHMN

B. CynepeuKa 3apaau nepeKOHaHHA ONOHEHTa

C. Cynepeuka 3agna nepemoru

D. Cynepeuky 3apagu cynepeyku

5.1.77. Hatiooswuti 3a yacom eman 6y0b-aKoi 0inosoi menegoHHOI po3mosu

A. BcCTaHOB/NEHHA KOHTAKTy

B. O6roBopeHHs NeBHOI AiN0BOI cUTyaLil

C. MpwusiTaHHA

D. [lMpowaHHA

5.1.78. Po3mipKosysaHHA 3 OOKA3amMu 8i0 MNpPomMusiexHo20 € MpPos8iOHUM
MPUHYUNOM

A. BepeHHA auckycii

B. BepaeHHsA ainosoi becign

C. BepeHHsa ginosoi TenepoHHOI pO3MOBMU

D. YknapgaHHA gorosopy
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5.1.79. CnpocmysaHH=A 30ilicHreEMbCA mpboma criocobamu (3Halidime 3atlise)

A. KpuTuKoto 3anpOnoOHOBAHOrO pilleHHA

B. KpuTukoto aprymeHTis

C. [oBeaneHHAM HeNepeKOHAUBOCTI AeMOHCTpaLii

D. BcTtaHOBNEHHAM NPaBUALHOCTI abo Ob6rPYHTOBAHOCTI OCHOBOMOJIOXHOIO
TBEPAKEHHA (Te3n)

5.1.80. e npu xmummi 6ambKOM /AAMUHCbKO20 KPACHOMOBCMBA i
nimepamypu 6yn0 Ha38aHO

A. TnatoHa

B. CokpaTa

C. UwnuepoHa

D. ApwuctoTtena

5.1.81. o cmpyKmypHux 3a80aHb NnepeKkoHy8asAbHo20 azimayiltiHo2o sucmyny
(3a MoHpo) He 8xo0umb

A. TpuBepHyTM yBary Ta BU3Ha4YMTM notpedy (npobremy)

B. 3apoBonbHUTU NOTPeby (pileHHs)

C. BisyanisyBaTu pe3ynbTaTv Ta 3aKAMKATK 40 4il

D. Po3Baxutun nybniky

5.1.82. flo emanis nybaiyHo2o sucmyny He 8i0HOCAMb

A. [JOKOMYHiKaTUBHUM

B. MNepeakomyHiKaTMBHUMN

C. IHTEpPKOMYHIKaTUBHUM

D. KOMyYHiKaTUBHUIM Ta MOCTKOMYHIKaTUBHUM

5.1.83. [lo ocHoBHUX 8uMO2 iHGhopmayiliHOT npomosu He 8iOHOCAMb

A. 3pobutn nepegayy iHbopmauii AK MO*KHa BiNbll NOBHOKO

B. 3pobuTtn npomoBy 3p03yminoto.

C. 3pobutunii uikaBow ANs cnyxadis

D. lMpusectn npmKknaaun 3 BNACHOrO XNUTTA

5.1.84. flo munis ny6aiyHux npomos He 8i0HOCAMb

A. MiTnHrosy Ta aritalinHy npomoBy

B. [Ainosy Ta iHpopMaLinHy npomoBy

C. Pennikny AnCKyciax Ta nonemikax

D. HOBinenHy Ta BiTa/NIbHYy NPOMOBY

5.1.85. KinbKicmb npasun w000 iHgbopmayiltiHoi npomosu 00pieHIOE

A 3

B. 33
C. 10
D. 50

5.1.86. Memo0 nocnidosHocmi momugysaHHA suHaliwos AnaH MoHpo e CLLIA
Y cepegmHi 30-x pOKiB MUHYI0rO CTONITTA

Y Hawi gHi

Y CepefHbOBIYYiI

B enoxy BigpoaxeHHA

o0 wp
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5.1.87. HalisuoamHiwum pumcbKum opamopom bys

A. Toma AKBIHCbKWUI

B. lnatoH

C. UwvuepoH

D. leoprlerenb

5.1.88. OOHi€ro 3 20/108HUX O3HAK AIiMepamypHoi Mo8u €

A. ManodyHKLIOHaNbHICTb

B. YHOpmoOBaHicTb

C. BiacyTHicTb YHipiKOBaHOCTI

D. BysbKa cuctema ctunis

5.1.89. Mepwumu suknada4amu KpacHomoscmea bynu

A. Codictn

B. lnaTtoHuKKM

C. TerenbaHui

D. Midaropinui

5.1.90. [lpomosam  UepemMOHIianbHO20  Xapakmepy  He  XapakmepHa
Hacu4eHicmeo

A. Ypouunctoto o6pa3HO0 NEKCUKOLD

B. ®paseonorieto Ta BAanMmu apopmamamm

C. AckpaBumu Tponamu (enitetamn, meTadopamu, NOPIBHAHHAMM),
CTUNICTUYHUMMK Pirypamum

D. Cyxumu Kniwe, eMouiMHUMKN BUPa3amMm

5.1.91. NMpomu Has4aHHA NPO BIOHOCHICMb ICMUHU — HAPIHHO20 KAMEHIO
PUMOPUYHUX 102750i8 cogicmis — ynepuwie sucmynuau

A. KaHtTalerenb

B. CokpaTtilnaToH

C. AHaKcumeH Ta AHakCMmaHAp

D. [demokKpiT Ta AemocdeH

5.1.92. Pumop — ye:

A. Yuutena KpaCHOMOBCTBA

B. Yuuteno matematnku

C. Yuutenb TaHuiB

D. Yuntenb 3aKOHiB Nnpupoam

5.1.93. Cnoso «opamop» noxoO0ume 8i0 1AMUHCbKO20

A. Tosoputu

B. Cnyxatm

C. [Oiatu

D. [emoHcTpyBaTu

5.1.94. CyuyacHuli dinosuli emuKkem rnooinfEMbCA HA MAKY KinbKicmoe 8udis

A 11
B. 21
C. 33

D. 3
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5.1.95. Yeaey ayoumopii niompumyroms 3a 00NOMO20t0 MAKUX OpaMmMOopCbKUX
nputiomis

A. [Mpwuitom 3anNuUTaHHA — BigNOBIAI

B. Ycix BKazaHux npuimomis

C. NMepexin Big MoHONOrY A0 Ajanory (monemiku)

D. Mpwuitom cTBopeHHA NPO6A1eMHOI CUTYaLLii Ta NPUMNOM HOBU3HM iHGOpPMaLLii

5.1.96. Apucmomens He BUOKpPeMAE makuli ¢hakmop wodo 30amHocmi
ayoumopii «3apa3umuca nagpocom mMmosu opamopa»

A. Bik (monogai - cTapi)

B. Cratok (barari - 6iaHi)

C. EmouiHUM cTaH (WwacaunBsi - Hewacamsi)

D. TeHaepHa NPUHANEXHICTb

5.1.97. byOb-akuli sucmyn cknadaemeocA KinbKicmb 0OCHOBHUX YaCcmuH sucmynny

O0OpiBHIOE
A 3
B. 13
C. 10
D. 33

5.1.98. IpagpiuHuli 3HAK, WO Ccayxume 04 MO3HAYEHHA HA MUCbMI 38YKa,
HasusaemocA

A. 3ByKOm

B. BykBoto abo nitepoto, rpapemoto

C. TpaHckpunuieto

D. Cnosom

5.1.99. [lo 20n108HUX MOKA3HUKI8 830EMOPO3YMIHHA MIiHC KOMYHIKOHMAMu He
giOHoCcAMb

A. T1o3MTUBHY peaKLito Ha C/I0Ba opaTopa

B. 30BHilIHE BUpaXKeHHs yBaru y cnyxadis (ixHsa nosa, 3ocepeaykeHuit nornaa,
BMUIYKM CXBANIE€HHA, YCMILLKMK, CMiX, ONJIECKN)

C. «Pobouy» TMwy B 3ani

D. Bbypxnusy CBapKy, CyTUYKY Yy 3ani

5.1.100. Ao enemeHmMi8 0CHOBHOI YaCMUHU NOBIOOMAEHHA He 8iOHOCAMb

A. LeHTpanbHy igeto

B. OcHOBHI gymKu

C. MNiaTBepaxytodi maTtepianm

D. O6oB’A3KoBUIA XKapT

5.1.101. o ocHosHUX pexcumis nybaiyHUx sucmynie 8i0HOCAMb

A. Imnposi3aLia Ta moBa «6e3 nanipya»
B. MosBa, BMBYEHa Hanam'aTb

C. Yci nepeniyeHi pexmmm

D. Mosa no pykonucy
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5.1.102. Ao ocHoBHUX yacmuH nybaiyHo20 sucmyny He 8i0HOCAMb

A. BBepeHHA

B. BnacHe BucnosneHHa

C. OCHOBHY 4YacTUHY

D. BucHoBoOK

5.1.103. [lo po3nopad4ux 0okymeHmis He 8iOHOCAMb

A. Po3nopagxeHHA

B. Hakas

C. TloctaHoBy

D. lpoToKon

5.1.104. [lo cnocobis nidkpinsaeHHA OCHOBHUX OYMOK He 8iOHOCAMb

A. Uwntatn

B. [Mpuknaau Ta aHanorii

C. Tinepbonizayito

D. Cratuctuky

5.1.105. 3Halidime 03HAKY, AKA He 8i0Nos8i0ae 8UMO2am OQililiHO-0ino8o20 cmusto

A. YiTKO BM3Ha4yeHa CTPYKTypa TEKCTY

B. Xypo)kHbo-emouiiHa 3abapBaeHicTb

C. BcTaHOBNEHMIN 06CAT OCHOBHMX YaCTUH

D. HaABHicTb CTaHAAPTHUX BUCNOBIB

5.1.106. 3Halidimb 03HAKY, fAKa He 8i0rnogidarw CcMuabo8UMU O3HAKAMU
ogiyiliHo-0inosozo cmusnio

A. XynorKHbO-emouiiHa 3abapBaeHicTb

B. 3po3yminicTtb Ta cTUCAICTD

C. BuuepnHicTb BMKAAAY 3MICTY

D. [1oCTOBIipHICTb Ta TOYHICTb

5.1.107. 3Halidimeb cn080, AKe He 8Xx00UMb 00 PO3MOBHOI IEKCUKU

A. ImnnemeHTyBaTH

B. 3anikoBKa,

C. NMigmaHyTtn

D. BcauuHa

5.1.108. leped noyamkom npomosu 8UMPUMYHOMb HEBEsUKY MCUX0/02iYHY
naysy, AKa Mpueae

A. 5-7 cekyHp

B. [apy xBuUAuH

C. 1o MOMEHTY, KONM HacTaHe TULwa

D. 5 xBunuH

5.1.109. Ceped cnosocnosny4vyeHb, ymeopeHUX CYpPHUKOM, 3HAUOImb 0OHe
HOPMAMUBHO NMPasusibHe

A. BignoxuTtu 3acigaHHA

B. [ob6aBouyHa BapTiCTb

C. 3a3HaBaTtu BTpaT

D. bpatu yyactb
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5.2. In3aiH Ta TeXHO/OriA CepBiCHMX NPOLECIB Y 3aKNaAaxX rote/ibHOro
rocnopapcrea

5.2.1. Aki acnekmu BKaw4yae 8 cebe mexHON02iA 8 pPECcMoOpPaHHOMY
2ocnodapcmasi

A. Bubip iHTep'epy 3aknaay

B. Bubip nocyay Ta npunagaa

C. OpraHi3auia poboumnx micub Ha KyxHi

D. Bci Bignosigi npaBuabHi

5.2.2. Aki 3acobu 6x00amb 00 CKAady mexHos02ii 8 pPecmopaHHOMY
eocnodapcmasi

A. KyxoHHe obnagHaHHSA

B. TexHiyHi npouecn NnpnroTyBaHHA CTpaB

C. Bubip skicHUX NnpoAyKTiB

D. Bci Bignosiai npaBuabHi

5.2.3. AKi 0OCHOBHI NPUHYUNU BUKOPUCMAHHA MEXHOA02ii Ha KyXHi pecmopaHy

A. MiHimizauia sutpar

B. 3abe3neyeHHAa 6e3nekun npaui

C. 36epekeHHA KOPUCHUX BIaCTUBOCTEN NPOAYKTIB

D. Bci Bignosigi npaBuabHi

5.2.4. Ak enausae mexHoM02iA HA AKICMb cmpas y pPecmopaHHOMY
2ocriooapcmasi

A. Tigsunwye

B. 3HuMXKye

C. He BnauBae

D. 3anexuTb Big TMNY pecTtopaHy

5.2.5. Aki iHHoBayii moxcyms 6ymu enposadxceHi 3a 00rnomMo20t0 mexHos102ii 8
pecmopaHHomy 2ocrnodapcmai

A. BuKopucTaHHA HOBUX BMAIB Npunaaas

B. BnpoBaaXeHHA HOBMX MeTOAiIB NPUTrOTYBaHHA CTPaB

C. BMKopUCTaHHA HOBUX NPOAYKTIB

D. BciBignosigi npaBuabHi

5.2.6. AKi nepesaau MQA€E BUKOPUCMAHHA MEXHOA0R2II 8 pPecmopaHHOMY
2ocriooapcmasi

A. 3MeHLWeHHA Yacy NPUroTyBaHHA CTpaB

B. MiasnweHHA edpeKTUBHOCTI poboTM NnepcoHany

C. MNMoKpalweHHs KOHTPOO 3a NpoLecom BUPObHMUTBA

D. BciBignosigi npaBuabHi

5.2.7. AKi moxcnugi He0oniKu B8UKOPUCMAHHA MEXHOs02ii 8 pecmopaHHOMY
eocnodapcms

A. 36inblueHHA BUTPAT Ha 061aaHaHHSA

B. CrangapTtusauia ctpas
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C. 3anexHicTb Bif, TEXHIYHMX 3acobiB

D. Bci Bignosiai npaBuabHi

5.2.8. Aki ocHoBHI acnekmu cnid spaxo8ysamu rnpu 8rnpoeaoHeHHi mexHoA0:2ii
8 pecmopaHHOMYy 20crnooapcmasi

A. BignosigHicTb CTaHOApPTam AKOCTI

B. MigrotoBKa nepcoHany go pob6oTn 3 HoBMM 0b1agHaHHAM

C. Bubip onTMManbHUX MeToAiB NPUrOTYBaHHA CTPaB

D. Bcisignosigi npaBubHi

5.2.9. lllo make ou3aliH

A. Tlpouec CTBOPEHHA KPAaCMBUX peyen

B. Mpouec cTtBopeHHA GYHKLIOHANbHUX peyven

C. [pouec cTBOPEHHA eCTETUYHMUX | PYHKLIOHANbHUX peyen

D. Mpouec cTBOPEHHA A0OPOruxX peyen

5.2.10. Aki ocHoBHI 8uOU Ou3aliHy iCHYOMb

A. TpadiyHnI, MOOHWNIN, TEXHIYHNI

B. Mpomucnosuin, mebnesmin, apxiTeKTypHUI

C. Beb-gu3aliH, iHTep'epHUI An3aiiH, MOAHWIA AN3alH

D. Yci BuweHaBeaeHi BapiaHTu

5.2.11. Ulo make epacgpiuHuli dusalH

A. CtBOpeHHs mebnis

B. CrBOpeHHA Beb-caiTiB

C. CrBOpeHHA rpadiuyHmx 06'eKTiB

D. CtBOpeHHA moaHuUX BUpobLIB

5.2.12. lllo make iHmep'epHuli Ou3aliH

A. CtBOpeHHs mebnis

B. CrBOpeHHA Beb-caiTiB

C. CTBOpEHHSs AM3aNHY NPUMILLLEHb

E. CrBOpeHHA mogHWX BUPOLIB

5.2.13. llJo make npomucnosuli ou3daliH

A. CrtBOpeHHs mebnis

B. CrBOpeHHA Beb-caiTiB

C. CTtBOpEHHA NPOMUCNOBUX BUPOLIB

D. CrBopeHHA mogHux Bnpobis

5.2.14. Aki ocHosHi emarnu ripoyecy ou3aliHy

A. AHani3, BUKOHAHHA, OLHKa

B. [ocnigxeHHA, po3pobKa, BNpoBagKeHHA

C. TnaHyBaHHA, BAKOHAHHA, KOHTPOb

D. Yci BMweHaBegeHi BapiaHTH

5.2.15. lllo make seb-0u3aliH

A. CTtBOpeHHA mebnis

B. CtBopeHHA Beb-caiiTiB

C. CTBOpEHHSA An3alHy NPMMILLEHb
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D. CtBOpeHHA MoAHMX BUpObiB

5.2.16. LlJo maKe moOHul ou3alH

A. CtBOpeHHA mebnis

B. CtBopeHHs Beb-canTiB

C. CTBOpeHHA aM3anHy oAsry i akcecyapis

D. CrtBopeHHA gun3aiHy aBTomobinis

5.2.17. lllo make apximekmypHuli ouzaliH

A. CtBOpeHHA mebnis

B. CtBopeHHs Beb-canTiB

C. CTBOpeHHA gM3anHy NpuMileHb

D. CtBopeHHA an3anHy byaisens i cnopys,

5.2. 18. Lo make mebnesuli Ou3aliH

A. CTBOpeHHA mebnis

B. CtBopeHHs Beb-canTiB

C. CTBOpEHHA gM3anHy NpuMileHb

D. CrtBopeHHA gun3aiHy aBTomobinis

5.2.19. Aka 3 HageOeHUX XapaKmepucmMuK He € Murnoeoro 018 PeCmMopaHy

A. LBuaKe ob6cnyroByBaHHA

B. Pi3HOMaHiITHe meHto

C. EneraHTHWI iHTep'ep

D. BenwuKa KinbKicTb aNKOro/sibHUX Hanois

5.2.20. Akuli 3aKnad pecmopaHHO20 2ocnodapcmea creuyianizyemeca Ha
MoOaBaHHI 3aKYCOK ma Harois

A. PectopaH

B. Kade

C. bap

E. Kadetepin

5.2.21. Alka 3 HaseOeHuUX XapakmepucmuK € murnosor 011 Kage

A. O6cnyroByBaHHA 3a CTO/IMKAMM

B. MoXXAnuMBICTb 3aMOBNEHHA aNKOTO/IbHUX HAaNOoIB

C. LWwnpoKnit BUbip rapaumx ctpas

D. [Npu3HayeHe oA WBUAOKOIO NepeKkycy

5.2.22. Akul 3aKn1a0 pecmopaHHO20 20criodapcmaa 3a38u4ali MAe 8esuKy 3as1y
0714 0b6cny208y8aHHA 2ocmeli

A. PectopaH

B. Kade
C. bap
D. dact-¢yg,

5.2.23. Akuli 3akna0 pecmopaHHO20 20Croo0apcmea creyianizyemesca Ha
weuoKomy o0bcsy208y8aHHI Ma 8U20mMoOBAEeHHi cmpas

A. PectopaH

B. Kage
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C. bap

D. dacr-dya

5.2.24. Aka 3 HagedeHUX XapaKmepucmuK € murnogoto 08 PecmopaHy

A. MOXNUBICTb 3aMOB/IEHHA 3aKYCOK

B. O6cnyroByBaHHSA 3a CTO/IMKAMMU

C. My3un4yHuMIM cynposis

D. MNpogax dact-dyay

5.2.25. Akuli 3aKknad pecmopaHHO20 20crnodapcmaea creyianizayemeca Ha
Mpooaxcy Kagosux Harnoise ma oecepmis

A. PectopaH

B. Kade

C. bap

D. ®dacT-¢ya

5.2.26. Akuli 3akna0 pecmopaHHo20 20cno0apcmaea 3a38u4ali MAe asK020/1bHi
Haroi 8 acopmumeHmi

A. PectopaH

B. Kade

C. bap

D. ®dacT-¢ya

5.2.27. AKka 3 HageOdeHUX XapaKkmepucmuK € munosoto 014 bapy

A. MNpoaax pact-pyay

B. MonmBicTb 3aMOB/IEHHA rapAYmMX CTPaB

C. My3un4yHui cynposig,

D. NMNopaBaHHA 0b6iais

5.2.28. Akuli 3aKnad pecmopaHHO20 2o0cnodapcmea creuyianizyemeca Ha
npooaxcy weudKoz20 nepeKycy

A. PectopaH

B. Kade

C. bap

D. dact-dya

5.2.29. AKi ocHoeHi 3a80aHHA cay#bu pecmopaHHo20 eocrodapcmea rnpu
2omeni

A. MpnbupaHHA HoMepiB

B. OpraHi3auia o6cnyrosyBaHHA rocTemn

C. YnpaBniHHA roTe/IbHUMM HOMEPAMMU

D. MNpoBeaeHHA PEMOHTHUX POBIT

5.2.30. AKi ocHoBHI npouecu sKnaw4ae 8 cebe opzaHizauia pobomu cayxbu
pecmopaHHo20 2ocrnooapcmasa

A. MpubupaHHa

B. 3amoBneHHA NpOAYKTIB

C. lMpuroTyBaHHA CTpas

D. ObcnyroByBaHHSA roctei
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5.2.31. AKki sudu 0bcnyz208ys8aHHA 20cmeli Moxcyme bymu 6 pecmopaHi 20mesto

A. bydeTtHe

B. Cronose

C. dact-oya

D. PospgaTKoBe

5.2.32. llJo 8xo0umb 0o 0608°A3Kis ogiyiaHma 8 pecmopaHi 2omesro

A. MpunbunpaHHs

B. lNpurotysaHHA cTpas

C. ObcnyroByBaHHSA rocTemn

D. YnpasniHHA roTenem

5.2.33. Aki ocHo8HI npuHyunu pobomu cayxbu pecmopaHHo20 20crnooapcmaa
3 [1epcoHasnom

A. NiaTprumKa pobo4oro KoNeKkTUBy

B. MNMpoBeaeHHA TiAbKM NO3UTUBHMX 3a0X0YEHDb

C. BigcyTHicTb HaBYaHHA NepcoHany

D. BigcyTHicTb KOHTpOAO 33 poboTOlO NepcoHany

5.2.34. Aki ocHo8HI npuHyunu pobomu cayxbu pecmopaHHo20 20crnooapcmaa
3 110CMaYanbHUKamu

A. ByacHa onnarta

B. BumornmsicTb 40 AKOCTI NPOAYKTIB

C. BiacyTHICTb KOHTPOLO 32 NOCTaBKamMu

D. BiacyTHicTb B3aemogii

5.2.35. Aki ocHosHi emanu obcny208y8aHHA 20cmeli 8 pecmopaHi 20mesnto

A. MpwuBiTaHHA rocTem

B. MpUNHATTA 3aMOBNEHHA

C. lMopava cTpas

D. Po3paxyHOK

5.2.36. Aki ocHoBHI hakmopu snausaromMe Ha AKkicme 0bcsy2o08y8aHHA cocmell
8 pecmopaHi 2omesto

A. MpodecinHa niarotoBKa nepcoHany

B. AKicTb npoayKTiB

C. Po3miweHHA pecTopaHy

D. BigcyTHiCTb KyXOHHOro 061aAHAHHA

5.2.37. Aki 8udu KoHmpoaw 3a pobomor caywbu pecmopaHHO20
2ocnodapcmesa moxcyme bymu 8 comeni

A. KOHTpOAb AKOCTI CTpas

B. KoHTponb BuTpaT

C. KoHTponb poboyoro yacy

D. KOHTpO/b TeXHIYHOro cTaHy 0b6naaHaHHA

5.2.38. Aki ocHosHIi npuHyunu pobomu cnyxwbu pecmopaHHo20 20crnodapcmaa
320CcmAmuU

A. lWaHobanBe cTaBneHHS
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B. WBunake obcnyrosyBaHHA

C. AKicHe xapyyBaHHA

D. IHamBiayanbHUM Nigxia,

5.2.39. Aki ocHosHIi npuHyunu pobomu cnyxwbu pecmopaHHo20 20crnodapcmaa
3 [1epcoHanom

A. MiaTpmka pobo4oro KoNeKkTnBy

B. Cucrtema ctumyntoBaHHA

C. HaB4aHHA Ta pO3BUTOK

D. EdbeKkTuBHE ynpaBniHHA KOHPAIKTaMM

5.2.40. Aki ocHosHIi npuHyunu pobomu cnyxwbu pecmopaHHo20 20crnodapcmaa
3 10CMaYyanbHUKamu

A. ByacHa onnaTta

B. Bumornumsictb 40 AKOCTIi NPOAYKTIB

C. BiaCyTHICTb KOHTPOIO 33 MOCTaBKamMu

D. BiacyTHicTb B3aemogii

5.2.41. AKi ocHOBHI hakmopu 8nausaroMe Ha AKicmb 0b6cny208y8aHHA 2ocmel
8 peCmMopaHi 2omesto

A. MpodecinHa niarotoBKa nepcoHany

B. AKicTb npoaykTis

C. Po3miweHHA pecTopaHy

D. BigcyTHicTb KyxoHHOro obnagHaHHA

5.2.42. Aki pakmopu nompibHo e8paxosyeamu npu Ou3alHi iHMep'epy
pecmopaHy

A. KonipHy ramy

B. Po3miuieHHA mebniB

C. OcBiTneHHsn

D. BciBignosigi npaBuabHi

5.2.43. Alka ponb mebnis 8 OusaliHi pecmopaHy

A. 3abesneyeHHA KOMPOPTY 4N1A rOCTEN

B. CtBopeHHa atmochepwm

C. BigobparkeHHA cTUAO 3aKknaay

D. BciBignosigi npaBuabHi

5.2.44. Ake 3Ha4YeHHA MAE Konip 8 Ou3alHi pecmopaHy

A. Bnaue Ha aneTtut

B. CTBOpeHHA HacTpot

C. BigobparkeHHA bpeHay

D. BciBignosigi npaBuabHi

5.2.45. ki ocHo8Hi enemeHMu ocsimaeHHA nompibHoO epaxosysamu rpu
ou3alHi pecmopaHy

A. lpupoaHe cBiTNO

B. LUTy4yHe ocBiTNEHHA

C. AKUEHTHe OCBITN1EHHA
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D. BciBignosigi npaBuabHi

5.2.46. Yomy saxciuso spaxosysamu nompebu cnoxcusavie npu Ou3aliHi
pecmopaHy

A. 3abe3neyeHHs KomPopTy

B. CTtBopeHHA NpUEMHOI aTmochepu

C. 3anyyeHHA KNieHTiB

D. Bci Bignosigi BipHi

5.2.47. lLlo make KoHuyenuyia ou3atiHy pecmopaHy

A. OcHOBHa igea gnsamHy

B. BigobpaxeHHA bpeHay

C. CrBopeHHA aTmocdepu

D. Bci Bignosiai npaBuabHi

5.2.48. Aki enemeHmMu  O0eKopy  MOMXymb  8UKOpUCMO8Y8aMUCA 8
pecmopaHHoMYy Ou3alHi

A. TeKkctunb

B. PocanHu

C. Mucreurtso

D. BciBignosigi npaBuabHi

5.2.49. Ak subpamu npasunvHi mamepianu 0718 0u3alHy pecmopaH

A. BpaxoByBaTu CTU/Ab 3aKnaay

B. BubupaTtn npakTUYHi maTepianm

C. 3abesneuyBatu b6e3neky

D. Bcisignosigi npaBuUAbHi

5.2.50. Ak ennusae 38ykose ogpopMaeHHA Ha OU3aliH pecmopaHy

A. CTBOpEeHHA NeBHOi aTmochepu

B. 3abe3neyeHHs KomPpopTy

C. BipobparkeHHs bpeHay

D. BciBignosigi npaBuabHi

5.2.51. lllo make ep2oHOMIKa | YoMy 80HA 8ax(1UBA 014 OU3aliHy pecmopaHy?

A. 3abesneyeHHA KOMOPTY ANA FOCTEN

B. 3abe3neuyeHHs 6e3nekun

C. 3abesneyeHHs epeKTUBHOCTI NpaLi

D. BciBignosigi npaBuabHi

5.2.52. Ak ennusae naaHy8aHHA NPocmopy Ha ou3aliH pecmopaHy

A. CTBOpeHHA KOMPOPTHMX 30H A4/1A FOCTEN

B. 3abe3neyeHHA edpeKTMBHOCTI 06CNyroByBaHHA

C. BigobparkeHHA CTUAO 3aKnagy

D. BciBignosigi npaBuabHi

5.2.53. Ak enausae dusaliH bapy Ha 3a2aab6HUU OU3aliH pecmopaHy

A. CTBOpEHHA UeHTpy yBaru

B. BigobpaxeHHA cTuAto 3aKknaay

C. CrBopeHHA aTmochepu

D. BciBignosigi npaBuabHi
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5.2.54. Yomy esaxcnuso spaxogsysamu memnepamypy ma 8eHMuAAUio npu
ou3alHi pecmopaHy

A. 3abe3neyeHHs KOMPOPTY ANA FOCTEN

B. 3abe3neyeHHAa 6e3nekn

C. 3abe3neyeHHA epeKTUBHOCTI NpaLi NnepcoHany

D. Bci Bignosiai npaBuabHi

5.2.55. Ak ennusae 0usaliH pecmopaHy Ha 6peHOy8aHHSA

A. CTBOpEHHA YHiKanbHOI aTmochepu

B. BigpobpaxeHHA KOpNopaTUBHOIO CTULD

C. 3any4eHHA UinbOBOI ayauTopil

D. Bci Bignosiai npaBuabHi

5.2.56. Ak enausae Ou3aliH pecmopaHy HA 6pameHHA 8i0 8i08i0y8aHHA
3aKnaoy

A. CTBOpPEHHA NepLLOro BpaxKeHHA

B. CtBopeHHA KOMPOPTHOI aTMOCchepun

C. BigobparkeHHA CTUAO 3aKnaay

D. Bci Bignosiai npaBuabHi

5.2.57. AluzaliH € hpeHoMeHOM XyOOX HbOI Kyabmypu

A. XVIII ctoniTTA

B. XX cTonitTa

C. XIX cTtonitTa

D. XXI cTonitTa

5.2.58. TosapHi i pipmosi 3HAKU, eEMUKEMKU, yIAKOBKA MQ iH.

A. MNMpomuncnoBa rpagika

B. PeknamHa rpadika

C. lgpeHTnodikauyis

D. 3acobwu Bi3yanbHOI KOMYHiKaLiii

5.2.59. lleli cmunb xapakKmepu3yemosCa ene2aHmMHIiCmi, pPo3Kiwww ma
8UMOHYEHICMIo

A. KnacuyHum ctunb

B. Cy4yacHum ctunb

C. MiHimanicTMyHum ctunb

D. EKNEKTUYHUI CTUADb

5.2.60. Ueli cmunb Xxapakmepu3yemosCA MNpPOCMOMOK, 4YUCMOmow ma
MiHiManizmom

A. KnacuyHum ctunb

B. CyyacHum ctunb

C. MiHiMmanicTMyHum cTunb

D. EKneKktnyHmnm ctnnb

5.2.61. Leli cmunb Xxapakmepu3syemoCA MIHIMAAbHUM B8UKOPUCMAHHAM
Konbopis, mebsiie ma 0eKopy.

A. KnacuyhHum ctunb
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B. CyyacHum ctunb

C. MiHimanictMyHmm ctnnb

D. EKneKktTnyHum ctnnb

5.2.62. Leli cmunb xapakmepu3yemosCa MNOEOHAHHAM PIi3HUX cmusaie ma
es1eMeHmis 8 0OHOMY MPUMIUEHHI

A. KnacuyhHum ctunb

B. Cy4yacHum ctunb

C. MiHimanictMyHmnm ctnnb

D. EKneKktTnyHmnm ctnnp

5.2.63. Leli cmunb xapakmepu3yemosCa Npocmomor, Cc8imsao0morw ma
npupooHicmo

A. CKaHAWHABCbKUM CTUb

B. CyyacHum ctunb

C. MiHimanictMyHmnm ctnunb

D. EKNEKTUYHUI CTUNDb

5.2.64. Konip, AKuli 8UKAUKAE emouyii, Noe'a3aHi 3 eHepeieto, cmpaxom ma
cmumynayiero

A. YepBoHui

B. *KosTtumn

C. 3eneHun

D. CuHin

5.2.65. Konip, akuli acoyitoemoecsa 3 padicmro, eHepaiero ma onmumizmom

A. YepBOoHWNM

B. *KosTtumn

C. 3enenumn

D. CuHin

5.2.66. Konip acouitoemesca 3i cnioKoem, cmabinbHicmio ma 008ipoto

A. YepBoHuni

B. *osTn

C. 3eneHnumn

D. CuHin

5.2.67. 3aKnad pecmopaHHo20 2ocrnodapcmea 3 camoobcny208y8aHHAM ma
acopmuMeHmMoM Cmpas HeCKAAO0HO020 Npu2omye8aHHA i Harois, 8i0MiHHOK 03HAKOH
AKO20 € HAABHICMb Yy MOp208esbHOMY 307 MopP208€EsbHO-MEXHOMN02IYHO20
YyCMAamkKy8aHHSA, NPU3HA4YeHo20 011 PO30A8AHHA IHCi

A. Kadetepin

B. bap

C. Kage

D. 3aKyCco4Ha, WWMHOK

5.2.68. Lle 3aknad pecmopaHHO20 20Ccrno0apcmaea 3 WuUpPOKUM aCopmMuMeHMOoM
CmMpas HeCcKAaoHo20 Npueomye8aHHs, KOHOUMepcbKux eupobis i Harnois, 8 AKomMy
3acmocosyembca camoobcy2o8y8aHHA abo 0b6cny208y8aHHSA ogiyiaHmMamu

A. Kadetepin
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B. bap

C. Kage

D. 3aKkyco4Ha, WHNHOK

5.2.69. 3aknad pecmopaHHO20 20crooapcmea, 8 AKOMY  Q/1IKO20/1bHi,

6e30a/1K020/1bHi, 3MiWAHI HaMNoi, cmpasu 00 HUX i 3aKYNHi Mosapu npooarms yepe3
6apHy cmiliky

A. KadeTtepin

B. bap

C. Kage

D. 3aKyco4Ha, WKNHOK

5.2.70. 3aKknaod pecmopaHHo20 2ocnodapcmea 0711 06C1y208y8aHHA NE8HO20

KOHMUH2eHmMy Crioxusa4ie 3 pisaHoOMaHIimHUM acopmumMeHmMoM MpPoOoyKYii 8/10CHO20
8UPOBHUYMBA i 3aKYyNHUX Mo8apis, 8 AKOMY CMpPABU MOXyms Ha0as8amu y 8uzna0i
CKOMIMAEKMOBAHUX PAYiOHI8 Xap4y8aHHA

A. Kadetepin

B. bap

C. Kage

D. IpanbHA

5.2.71. 3aknad pecmopaHHO20 20crnodapcmaea 3 obmexeHUM acopmumMeHmMom

20mosux cmpas i Harnois, po3miweHull y cneyianboHo 061a0HAHOMY NPUMileHHIi abo
y NPUMIWEHHAX 30/1i3HUYHO20, A8MO-, 0ep0oB80OK3As1i8 Mow,0, 0e ixcy Croxusaromso
CMoAYU YU NPodaroMs Ha BUHOC

A. bydert

B. bap

C. Kage

D. lpanbHA

5.2.72. Bud exkoHOMi4YHOi OisnbHocmi cyb'ekmis 20crnod0apto8aHHA W,000

HAOAHHA nocnye 0714 3a0080s7€HHA Mompeb Cnoxusayie y Xap4ysaHHi 3 0p2aHi3auiero
0038in74a abo 6e3 Hbo20

A. PectopaHHe rocnogapcreo

B. TypuctnyHe nignpnemcrso

C. IHPopMaLIMNHO-KOHCYNIbTAaTUBHE NiANPUEMCTBO

D. BciBignosigi npaBuabHi

5.2.73. KyniHapHuli supi6 abo xap4yosuli npodyKkm y HamypasbHoMy 8unsaoi,

2aomosuli 00 BMUBAHHA, MNOpuioHosaHuUli ma ogopmaeHuli 0718 NOOABAHHSA
croxcusa4yam

A. Crpasa

B. KyniHapHui BMpib

C. KyniHapHui HaniBpabpukaT

D. KyniHapHa npoaykuia

5.2.74. Bxi0 00 pecmopaHy peKoMeHOYEMbCA MPUnuUHAMU 34 ... x8. 00

30KiHYeHHA pobomu 3aau

A. 30 xB
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B. 15x8

C. 5xB

D. 40 x8

5.2.75. 3aknad0  pecmopaHHo20  2ocrnodapcmea,  fnpu3HadyeHul 014
UeHmMpanizoeaHo20 NPU20MyB8aHHA i MOCMAYAHHA 20mMOBOI iHti 0a4 CIOMUBAHHA Y
Pi3HUX MicyAx: y asiaKOMMAHIAX, y MyHKMax ixa Ha Kosnecax, 6ychemax, 3aKk1a0ax
WweuO0Ko2o 06c1y208y8aHHA MOW,0

A. ®abpuKa-KyxHA

B. ®abpuka-3aroTtiBenbHA

C. [lomoBa KyxHA

D. [ieTnyHa iganbHA

5.2.76. 3aknad  pecmopaHHO20  eocnodapcmea,  npusHaveHuli 04
8U20MOB/EHHA KYAiHapPHOI NpPoOYKYii ma npodaxcy ii JoMawHim 20crnodapcmaam

A. ®abpuKa-KyxHAa

B. ®abpuka-3aroTiBenbHA

C. JomoBa KyxH=A

D. [ieTn4yHa iganbHA

5.2.77. Ocoba, aKa sidnosioae 3a pecmopaH

A. MeHegaxep(KepiBHUK)

B. AgmiHicTpaTop

C. Cekpetap

D. Wed-Kkyxap

5.2.78. Ocoba, ska sionoeidae 3a npuliom egi0gidysa4ie ma nepesipKy ix
6pPOHBAHHA, @ MAKOMC 30 pe2yto8AHHA iXHb020 8X00y Ma Opec-Kooy

A. PeectpaTtop (AgmiHicTpaTtop)

B. MeTtpaotensb

C. OdiuiaHTH

D. Comenbe

5.2.79. Bionosioae 3a nposedeHHA No8HoI iHBeHMapu3ayii 8Cb020 Ha KYXHi —
8iH MOBUHEH NepeKoHamucs, Wo 6ci iHzpedieHmu 0ocmynHi

A. MeHepKep i3 3aKynisenb

B. Cy-wed

C. Kyxap

D. AgmiHicTpaTop

5.2.80. HanisnaHcioH — 00 8apmocmi NpoXuBaHHA 8X00AMb CHIOGHOK | sevyeps
(weedcbkuli cmin), 6eakowmosHo — Yali, Kaea, 6004 Ha CHIOAHOK. Ha 06i0 Yu sevyepto
— 8Ci Hanoi naam-Hi

A. Half board

B. Bed & breakfast

C. Half board superior

D. Full board
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5.2.81. MosHuli naHcioH — cHIOaHOK, 06i0 i seyeps (weedcbKuli cmin)

A. Half board

B. Bed & breakfast

C. Half board superior

D. Full board

5.2.82. [Jlo sapmocmi npoxusaHHA 8xo0ums MinbKU CHIOAHOK (weedcbKuli
cmin), i3 6e3KoWMOBHUMU KABOH, YOEM, 800010. IHWI 8UOU XAPYYyBAHHSA — 30 OKpemy
naamy 8 pecmopaHax i bapax

A. Half board

B. Bed & breakfast

C. Half board superior

D. Full board

5.2.83. Cnomusa4y npubys 00 CHIOGHKY, omxie, 8iH ecmuz2 ompumamu
mpupa3ose xap4y8aHHsA

A. B

B. L

C. D

D. SL

5.2.84. CHiOaHOK, Akuli nepedbayae 000amMKo80 00 MeEHK 38UYAliHY MUMHY
800y 3 KybuKamu 600y, pykmosi coKu (anenscuHosul, epelinghpymosul,
A6ayyHul, momammnull), ceinci ppykmu, 200U 3 8EPWKAMU, CMPABU 3i 3/10KOBUX
(KyKypyO3aHi Yu pucosi naacmisyi), Hegenuky nopuito m’aca, nupo2a moujo

A. AMepuKaHCbKMIN CHiIAAHOK

B. AHINiNCbKUI CHiAAHOK

C. KOHTMHEHTaNbHWI CHIAAHOK

D. Po3wunpeHnin KOHTUHEHTAIbHUIM CHiIZAHOK

5.2.85. i3Hili cCHIOGHOK op2aHi308yHOMb O

A. 10.00-11.30

B. 311.00 go 13.00

C. 312.00 po 16.00

D. 9.00-10.00

5.2.86. Tpusanicme nepebysaHHA crnoxcusadyie y 3ani nio Yac ekcrnpec-06idy
CKnaoae

A. 25-30xs
B. 30-35xB
C. 20-25x8
D. 35-40x8

5.2.87.3aknad  pecmopaHHo20 2ocrnodapcmea 3 Pi3HOMAHIMHUM
acopmumeHmMom npooyKYii 810CHO20 8UPOBHUUMEBA i 3aKYMHUX Mo8apie, 8UCOKUM
pieHem 06c1y208y8aHHA | KOMGOPMy 8 NOEOHAHHI 3 OP2aHI3y8AHHAM 8i0MOYUHKY mMa
0038innq crnoxusadyis

A. PectopaH
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B. Kage

C. Kag’ApHa

D. Kade-bap

5.2.88. 3aknad0 pecmopaHHo2o 2ocnodapcmea camoobcny208yB8aHHA 3

acopmumMeHMoM cmpas i Hanoie HeCKNaoOHo20 NPU20My8aHHsA, Mop20s8esbHA 30a
AK020 067100HAHA MEXHON02IYHUM YCMAMKY8AHHAM, MPU3HAYEHUM 017 pO30A8AHHA

141

A. PectopaH

B. Kade

C. KageTtepin

D. Kage-6ap

5.2.89. PizHoO8BUO Kaghe 3 pi3HOMAHIMHUM ACoOpmuMeHmMOoM Kasu
A. PectopaH

B. Kade

C. Kag’apHsa

D. Kage-6ap

5.2.90. baHkemHi cmosau No8uUHHI Mamu WUpuHy

A. 950-1000 mm

B. 800-900 mm

C. 600-900 mm

D. 750-1300 mm

5.2.91. MpumiweHHA 0718 36upaHHA ma 8i0NoYUHKY 2ocmell

A. AaH3an

B. Mapaepob

C. BbeHKeTHMM 3an

D. KimHaTa ana naniHHA

5.2.92. Hopma naowi Ha 00He micue 8 300X CKAaoae (8 M2) 8 i0anbHAX
A. 1,7-1,8

B. 1,2-1,7

C. 1,4-1,6

D. 1,4

5.2.93. Hopma naowji Ha 00He micye 8 3an1ax Kage cKkaadae (8 m2)
A. 1,7-1,8

B. 1,2-1,7

C. 1,4-1,6

D. 1,4

5.2.94. lpumiweHHA 0aAa nNpulMaHHA B8EpPXHbO20 0052y 8i0 croxcusavie ma

36epicaHHA (1020 HO MepMiH nepebysaHHs ix y 3aknadi. Poamawosyemocs bins exody
y secmubrone. Obnawmosyrome (i020 WUPOKUM MPUAABKOM, Mi0 AKUM PO3MiljeHi
ceKyii-nonuui 018 83ymms, CyMoK, nopmahenis, AKi 30ar0oms Crioxusayi

A. ABaH3an
B. Mapaepob
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C. beHKeTHMM 3an

D. KimHaTa ana naniHHA

5.2.95. CneyianizosaHe npumiuwjeHHA 015 06cny208y8aHHA CBAMKOBUX 3aX00i8,
ypo4yucmocmelt, AK ogiyiliHux, makK i HeogiyilHux. ¥ 0eaKux pecmopaHax y OeHHi
200UHU MOMe CAyXUumu OCHOBHUM 3as0M, Oe 30ilCHIOEMbCA peani3auia
CKOMIMAEKMOoB8aHUxX 8udie xap4yysaHHA abo OeHHUX payioHie (y 6UHAMKOBUX
8unaokax)

A. ABaH3an

B. Mapaepob

C. BbeHKeTHMM 3an

D. KimHaTa gna naniHHA

5.2.96. Cucmema ceimunbHuUKie, po3miueHux nio cmesnero abo Ha cmiHax, AKi
PIBHOMIPHO 0C8IMAOHOMb yCe NPUMIUEHHA

A. 3aranbHe OCBIT/IEHHA

B. JlokanbHe (cnpsmoBaHe) OCBITAEHHA

C. InguBigyanbHe OCBITNIEHHA

D. 3miwaHe ocBiTNAEHHA

5.2.97. TexHonozia — ye

A. CyKynHicTb npuMomiB i 3acobiB oTpumaHHA, 06pobkM abo nepepobKu
CUPOBWUHK, MaTepianis, HaniBpabpukaTis, BUPOLIB, WO 3A4iNCHIOITLCA B Pi3HUX
rany3ax eKoOHOMiKu

B. Pe3ynbTaT 6e3nocepeaHbOi B3aEMOAII BUKOHABLUSA i CMOXMBa4Ya, a TaKOXK
B/IACHOI AiANbHOCTI CNOXKMBaya i3 3340B0NEHHA NOTPeb cnoXmnBaya

C. Nocnyra i3 3a40BONEHHA MaTepia/IbHO-NOOYTOBMX NOTPED cnoXKmBaya nocayr

5.2.98. lNocnyaa — ye

A. CyKynHicTb npunomiB i 3acobiB oTpMmaHHA, 06pobkM abo nepepobku
CMPOBMHM, MaTepianis, HaniBpabpuKaTie, BUpOOIB, WO 3AINCHIOWTLCA B Pi3HUX
rany3ax eKOHOMIKM

B. Pe3ynbtat 6e3nocepeaHboi B3aEMOAii BUKOHABLA i CMOXMBAYaA, a TAKOXK
BN1ACHOI A4iANbHOCTI CNOXKMBaYa i3 3a40B0NeHHA NoTpeb cnomBaya

C. Mocnyra i3 3ag0BONEHHA MmaTepianbHO-NobyToBMX NOTPeb cnokmBaya
nocnyr

5.2.99. [lo emanie po38umKy mexHos02ili Hanexamso

A. Py4Hi TexHonorii

B. MexaHi3oBaHi TexHonorii

C. ABTOMaTM30BaHi TeXHONOTIi

D. Yci Bignosigi npaBuabHi

5.2.100. Ao crnoxusa4yie mypucmu4Ho20 npooyKmy Hasnexameo
Biasigysadi
Typonepatopu
TypareHTu
KpunanyHi ocobum

>

OCoOow
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5.2.101. Ao cy6’ekmis mypucmuy4Hoi OifinibHOCMI

A. Typuctu
B. EKCKypcaHTu
C. Bigsiagysaui

D. Typonepatopwu
5.2.102. KepisHuk myponepamopa noguHeH Mamu cmax pobomu:

A. 2 poku
B. 3 poku
C. 4 poku

D. be3 gocsigy poboTtu
5.2.103. TypazeHm — ¢pizuuHa ocoba — nionpuemeysb nosuUHeH mamu oceimy 8
2anysi

A. Typusm
B. MeHegXmeHT
C. EKoHOMiKa

D. loTenbHO-pecTopaHHa cnpasa

5.2.104. MinimaneHuli po3mip ¢hiHaHcosozo 3abe3nevyeHHA mypornepamopa
MQA€E CMaHo8UMU CyMy, eK8i8aNEHMHY HE MEHWEe HiX

A. 20000 espo

B. 10000 espo

C. 2000 eBpo

D. 50000 espo

5.2.105. dia ecapaHmil npunuHAEMsCA Yepe3 MiCAyi nicaa 3aKiH4eHHA mepmiHy
0ii abo aHy10BAHHSA 8i0NOBIOHOI niyeH3ii

A. [Ba

B. Tpu

C. Yotnpm

D. Martb

5.2.106. Yu nidnazae mypucmu4Ha 0ianbHiCMb AiyeH3y8AHHIO, 32i0HO 30KOHY
YKkpairnu «[l1po Typuzm»

A. Tak

B. Hi

C. TypuCTUYHa AiANbHICTb aBTOMATUYHO NiLeH30BaHa

D. OuBnauncb Ha o6cTaBnHU

5.3 KoHTpoAb AKOCTI NpoAyKLUii Ta nocayr 3aknaais cepu roCTUHHOCTI

5.3.1. Akicmb — Kamezopia eceoxonaoroya Kpim npodyKuyii ma nocnye, 8oHa
MoOWUpPHEMbCA HA

A. TlignpnemcTsa, opraHisauii Ta yCTaHOBMU, IX N€PCOHAN | CUCTEMM YNPABAIHHA

B. [llepeBipKa AKOCTI NpOoAyKLUil Ha BCIX CTAAiAX XXUTTEBOTO LUUKIY

C. CuctematunyHe 34iMCHEHHA KOHTPOIO AKOCTI NPOoAYKLUii

D. BcTaHOBNEHHA NPUYMH BpaKy, YCYHEHHA LUUX NPUYKH | 3abe3neyeHHsn
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5.3.2. Midoxo0u 0o supiweHHs npobaem AKocmi

A. KOHTpO/b 33 AKICTIO BUTOTOBAEHOI NpOoAYKLii abo HagaHMX nocayr

B. CnpuMMHATTA 3aMOBHUKOM CTYMNEeHA BUKOHAHHSA MOro BUMOr

C. MiHimanbHUN, cepeaHin i MaKCMMaNbHUMN

D. BWKOHaHHA BCTAaHOB/IEHUX BUMOT

5.3.3. MiHimanbHul nioxio supiweHHA npobaem AKocmi

A. besnepepBHe CNOCTeperKeHHA, MnepeBipKa CTaHy AKOCTI BUrOTOBAEHOI
NPOAYKLUil Ta HagaHMX NOCAyr

B. BcTtaHOBNEHHA NpUUMH OpaKy, YCYHEHHA UMX NpUYMH i 3abe3neyvyeHHA
BMPOOHMLTBA NPOAYKLii Ta MOCAYT Kpaw,oi AKOCTI

C. MNepesipKa AKOCTI NpoAYKL,ii HA BCiX CTaAiAX *XUTTEBOTO LUNKY

D. Mepepnbayae 3abe3sneyeHHn i NiaTeepaxeHHs 6e3nekn NnpoayKuii Ta nocayr

5.3.4. CepeoHiti nioxio supiweHHAa npobaem aKocmi

A. BcTaHOBNEHHA MPUYUH OpPaKy, YCYHEHHA UMX NPUYMH i 3abe3neyeHHA
BMPOOHMUTBA NPOAYKL,ii Ta NOCAYT KPALLLOi AKOCTI

B. [lepeBipKa AKOCTI NPOAYKLII Ha BCiX CTAAiAX }KUTTEBOIO LUKAY

C. NMepepbavae 3abe3nevyeHHs Ta MIATBEPOKEHHA AKICHUX XapPaKTEPUCTUK
NPOAYKLii Ta NOCAYr HA PiHHI BCTAHOBAEHUX HOPMATUBHUX BUMOT.

D. Mepenbayae 3abesneveHHA M NiaTeepaKeHHA 6e3nekn NpoayKu,ii Ta nocayr

5.3.5. MakcumanbHul nioxio supiweHHA npobaem askocmi

A. besnepepBHe cnocTepe)KeHHA, nepeBipKa CTaHY AKOCTIi BWUIOTOBJIEHOI
NPOAYKLIi Ta HAAAHMX NOCAYT

B. BcTtaHOBNEHHA MNpUUMH OpaKy, YCYHEHHA UMX NPUYMH i 3abe3neyvyeHHA
BUPOOHMLTBA NPOAYKL,ii Ta MOCAYT Kpaw,oi AKOCTI

C. MNepesipKa AKOCTI NpoAyKL,ii HA BCiX CTaAiAX *XUTTEBOTO LNKY

D. 30pieHTOBaHMN HA LWMPOKOMACWTabHe NparHeHHA A0 YAO0CKOHANEHHS
BMMOI CTaHAApPTIB, OOCATHEHHA Ta NEPEBULLEHHA XAPAKTEPUCTUK Kpawmx 3paskis
TOBAPIB i MOCAYT, LLO NPOMNOHYOTHCA Ha 3apybixKHNX PUHKaX

5.3.6. PigHi oyiHKu skocmi npodyKuyii 6ysaromo

A. Pe3ynbTaT 4iANbHOCTI UM NpoLecis

B. Hacnigok 6e3nocepeaHboi B3aemogii  MiK  NOCTayalibHUKOM  Ta
CroXunsayem

C. BWKOHaAHHA BCTAHOBAEHUX BUMOT

D. Mepwwnii, Apyrmn, TpeTin, YeTBEPTUNI

5.3.7. Ake 3 HageOeHuUX 8U3HAYEHb MOHAMMA «AKICMb» € MPABUAbHUM

A. CnpUMHATTA 3aMOBHMKOM CTyNeHA BUKOHAHHA MOro BUMOT

B. Kateropia abo po3paa, NpUCBOEHA Pi3HUM BMMOram A0 AKOCTIi NpoAayKuii,
npouecis abo cuctem, WO MatoTb 0gHe N Te came PYHKLiIOHAbHEe 3aCTOCYBAHHS

C. CtyniHb, [0 AKOro CYKYMHICTb BJIACHUX XapaKTEPUCTUK 3340BOJIbHAE
noTpedbu

D. CyKynHicTb B3aEMonoB’A3aHnX abo B3aEMOAiOYNX ENEMEHTIB
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5.3.8. Mepwuli pieeHb ouiHKU AKOCMIi NPOOYKYii

A. AKicTb OUiHIOETbCA K BignosiaHa abo HeBignoBigHa BMMOram CTaHZapTy
(abo iHWoOro 4OKyMeHTa Ha BUTOTOB/IEHHSA NPOAYKTY — TEXHIYHI YMOBM, A0rOBIp TOLLO)

B. 3abe3neuynTu piBeHb i CTaH AKOCTI NPOAYKLii 3 ypaxyBaHHAM €KOHOMIYHUX
iHTepeciB BMPOOHWKA Ta CMOXMBa4Ya, a TaKOX BMMOr Oe3neKnm M eKONOriYHOCTI
NPoOAYKLi

C. KOHTponb 3a AKiCTIO BUFOTOB/IEHOT NPOAYKLii abo HagaHUX nocayr

D. CnpuMMHATTA 3aMOBHWUKOM CTYMEHA BUKOHAHHSA MOro BUMOr

5.3.9. [lpyauli piseHb OyiHKU AKOCcmi npoodyKyii

A. AKicTb OUiHIOETBCA AK BiANOBiAHA abo HeBiANOBIAHA BMMOram CTaHAapTy
(abo iHWOro 4OKYMeHTa Ha BUTOTOBJ/IEHHA NPOAYKTY — TEXHIYHI YMOBM, AOTOBip TOLW,0)

B. 3abe3neuntn piBeHb i CTaH AKOCTIi NPOAYKLIi 3 ypaxyBaHHAM €KOHOMIYHMX
iHTepeciB BMPOOHWKA Ta CMOXMBaya, a TaKOX BUMOr 6e3neku M eKONOrivyHOCTI
npoAayKuii

C. MpoayKT NOBMHEH BiANOBIAATM He TiNbKM 060B’A3KOBMM BMMOram
CTAHAApPTIB, afie N eKcnayaTauiMHUM BUMOraMm, LWob KOPUCTYBATUCA NOMUTOM Ha PUHKY

D. KoHTpoAb 3a AKiCTIO BUTOTOBAEHOI NpoAayKLUii abo HagaHux nocayr

5.3.10. Tpemitl piseHb oyiHKU AKOCMIi MpooyKuii

A. 3abe3neynTu piBeHb i CTaH AKOCTI NPOAYKLii 3 ypaxyBaHHAM €KOHOMIYHUNX
iHTepeciB BUPOOHMKA Ta CNOXKMBAYa, @ TAKOXK BUMOT 6e3neKkun i eKoNorYHOCTI NpoAayKu,ii

B. MpogyKkT noBMHEH BIANOBIAATM He TiAbKM 0OOB’A3KOBMM BMMOram
CTaHAAPTIB, ane 1 eKcnayaTauitHMM BUMOram, LWwob KOpMCTyBaTUCA MOMUTOM HA PUHKY

C. KoHTponb 3a AKiCTIO BUTOTOBAEHOI NpoAYKL,ii abo HagaHux nocnyr

D. BiganoBigHicTb $aKTUYHMM BMMOram PUHKY. B igeanbHomy BapiaHTi ue
03HAYa€ BUKOHAHHA BUMOT NOKYNLiB LLOAO BUCOKOI AKOCTI Ta HU3bKOI LiHM TOBapy

5.3.11. Yemeepmuli piseHb oyiHKU AKocmi npoodyKuyii

A. 3abe3neuynTu piBeHb i CTaH AKOCTI NPOAYKLii 3 ypaxyBaHHAM €KOHOMIYHUNX
iHTepeciB BMPOOHMKA Ta CMNOXKMBa4ya, a TAKOX BUMOr 6e3neku M eKoNorivyHoCTi
npoAyKLi

B. BianoBigHiCTb NaTEHTHMM(NPUXOBAHMUM, HEOYEBUAHUM) NOTPebam

C. MpoayKT MOBMHEH BignNoOBIigaTM He TiNbkKM 060B’A3KOBMM BMMOram
CTaHOapTiB, afie M eKcnayaTauiMHMM BMMOram, LWo6 KOPUCTyBaTMCA MOMUTOM Ha
PUHKY

D. KoHTpoAab 3a AKiCTIO BUTOTOBAEHOI NpoayKLUii abo HagaHux nocnyr

5.3.12. lna Aakux cyb’ekmie puHKy AKicmb — 8upiwanbHUll  YUHHUK
3a6e3neyeHHA  KOHKYPeHMOCMPOMOXHOCMIi  pe3yaemami 8 ix pobomu i
«BUMCUBAHHA» NiONPUEMCMBA 8 Yinomy

A. [na BMpobHMKIB NpoayKu,ii i nocayr

B. [nAa npoBeaeHHA PUHKOBUX OOCNIAKEHD

C. [na npoaykKTy Ta nocayru NignpuemcTsaa

D. [ns poHopa ¢iHaHciB
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5.3.13. [lna akux cyb’ekmis puHKy nidsuwjeHHsa aKkocmi — ye Halbinow diesa
Mmipa rno 3a0080seHH0 nompeb i 3axucmy ix npas

A. [nanposeneHHA PUHKOBUX OOCNIOKEHD

B. [na npoayKty Ta nocayrn nignpueMCTsa

C. [na cnoxkusayiB NpoAyKuii Ta nocayr

D. [Ona poHopa ¢iHaHciB

5.3.14. id ynpaeniHHAM Akicmto npodykyii(nocayz) po3ymitome

A. [ii, wo 3aiicHIOOTbLCA Nig, Yac il po3pobKkKn, BUpobHMUTBA (HagaHHSA) abo
peanizauii (cnokuBaHHA) 3 meTolo PpopmyBaHHSA, 3abe3neyeHHA Ta NIATPUMAHHA
3a4aHOro piBHA AKOCTI.

B. TignpuemcTsa, opraHisaLii Ta yCTaHOBMU, IX N€PCOHAN | CUCTEMM YNPABAIHHA

C. CucrtematuyHe 34iMCHEHHA KOHTPOJIIO AKOCTI NPOAYKLi

D. BcTaHOBAEHHA NPUYMH BpaKy, YCYHEHHA LUUX NPUYNH | 3abe3neyeHHs

5.3.15. MexaHi3m ynpaeniHHA AKICMIO

A. CnpuMNHATTA 3aMOBHMKOM CTYMNeHS BUKOHAHHSA MOro BUMOT

B. MiHimanbHUN, cepegHin i MakCUMaNbHUN

C. CykynHicTb B3aeEmMonoB'A3aHMX O0O'eKTiB Ta Ccyb'eKTiB ynpaBAniHHA,
NPUHUMNIB, MeTOAiIB Ta PYHKLiM yNnpaBAiHHSA, LLLO BUKOPUCTOBYIOTbCA HA Pi3HUX eTanax
XUTTEBOTO LMKAY NPOAYKLiT N PiBHAX YyNPaB/iHHA AKICTIO

D. BWKOHaHHA BCTaHOB/JEHWUX BUMOT

5.3.16. O6'ekmu ynpasniHHA AKicmio nNpoodyKyii, nocaye — ye

A. besnepepBHe cnocTepe)KeHHA, nepeBipka CTaHY AKOCTIi BWUIrOTOBJIEHOI
NPoAYKLUil Ta HagaHMX Nocayr

B. BcTtaHOBNEHHA MNpUUMH OpaKy, YCYHEHHA UMX NPUYMH i 3abe3neyvyeHHA
BMPOOHMLTBA NPOAYKLi Ta NOCAYr KpaLoi AKOCTI

C. MNepesipKa AKOCTI NpoAYKL,ii HA BCiX CTaAiAX *XUTTEBOIO LUUKAY

D. TMoKa3HWKKM AKOCTI NPOAYKLii Ta nocnyr, GakTopu Ta YyMOBH, LLLO BU3HAYAOTb
iX piBEHb, @ TaKOX npouecn popmyBaHHA AKOCTI NpoAYKLii Ta nocayr

5.3.17. Cy6'ekmu ynpasniHHA AKicmto nocaye — ye

A. TlepeBipKa AKOCTI NPOAYKLIT Ha BCIX CTAAiAX }KUTTEBOTO UMKAY

B. Mepenbayae 3abe3sneyeHHA Ta NIATBEPAKEHHA AKICHUX XapaKTEPUCTUK
NPOAYKLIi Ta NOCAYr HA PiHHI BCTAHOB/IEHNMX HOPMATUBHUX BUMOT

C. OpraHu ynpaBaiHHA Ta OKpeMmi 0cobu, Wo peanisytoTb GyHKLUIT ynpaBaiHHA
AKICTIO BiANOBIAHO A0 BCTAHOBAEHUX NPUHLMNIB Ta METOAIB.

D. Mepenbayae 3abe3neyeHHs 1 NiaTeeparKeHHA 6e3nekn NpoayKLii Ta nocayr

5.3.18. [1i0 memooOom ynpasniHHA AKICMIO pO3yMiEMbCA

A. BcCTaHOBNEHHA MPUYUH OpPaKy, YCYHEHHA UMX NPUYMH i 3abe3neyvyeHHA
BMPOOHMLTBA NPOAYKLIi Ta NOCAYr KpaLoi AKOCTI

B. besnepepBHe cnocTepeXeHHA, nepeBipKa CTaHy AKOCTI BUIrOTOBJIEHOI
NPOAYKLil Ta HagaHMX NOCAyr

C. TllepeBipKa AKOCTIi NpoAYKLii HA BCIX CTaA4iAX }KUTTEBOrO LMKAY
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D. CyKynHicTb npuiomiB Ta NpaBuA Aji Ha 06'ekTN ynpaBAiHHA, AKi CNPAMOBaHI
Ha AOCATHEHHA 3a4aHOi AKOCTI.

5.3.19. PisHi oyiHKU akocmi npodyKuii bysarome

A. Mepwwnn, Apyrumn, TPeTi, YEeTBEPTUM

B. PesynbTaT A4iANbHOCTI UM NpoLuecis

C. Hacnipok 6e3nocepeaHbOi  B3aeEMoAii  MiXX  NOCTavYalbHUMKOM  Ta
CroXunBavem

D. BWKOHaHHA BCTaHOB/AEHUX BUMOT

5.3.20. OpezaHizayitiHi memoou ynpasnaiHHA AKicmio

A. CnpuUMHATTA 3aMOBHMKOM CTyNneHA BUKOHAHHA MOro BUMOT

B. CTyniHb, A0 AKOro CYKYMHICTb BJIACHUX XapaKTepUCTUK 33[0BOJIbHAE
noTpebu

C. PosnopAagHi, pernameHTyrodi, gucumnaiHapHi

D. CykynHicTb B3aemonoB’A3aHnXx abo B3aEMOAiOUYNX €/1eEMEHTIB

5.3.21. CoyianbHO-ncuxon02iyHi Memoou ynpasniHHA AKiCmo

A. CouianbHi, NCUXONOriYHI

B. KoHTpoAb 3a AKicTIo BUTOTOBAEHOI NpoAayKLUii abo HagaHux nocnyr

C. CnpurHATTA 3aMOBHUKOM CTYyNeHA BUKOHAHHA MOro BUMOT

D. KoHTpOAb 3a fKiCTIO BUFOTOBAEHOI NpoAyKLUii abo HagaHuUx nocayr

5.3.22. TexHiKo-mexHOnM02iYHi Memoou ynpassiHHA AKicmio:

A. AKicTb OUIHIOETbCA AK BigNOBiAHA abo HeBigNoOBiAHA BMMOram CTaHAApPTY

B. 3abe3neuynTu piBeHb i CTaH AKOCTI NPOAYKLii 3 ypaxyBaHHAM €KOHOMIYHUX
iHTepeciB BUPOOHMKa Ta CnoXXMBaya

C. TexHi4yHi meToam KOHTPOIO AKOCTI, METOAM TEXHO/IOTNIYHOro peryatoBaHHA
AKOCTI NPOAYKLi, nocayr Ta npouecis

D. KoHTpo:b 3a AKiCTIo BUrOTOBAEHOI NpoAayKLUii abo HagaHux nocayr

5.3.23. EKOHOMIYHi MemoOou ynpasniHHA AKicmio

A. TexHi4YHi meToAN KOHTPONO AKOCTI, METOAU TEXHONONYHOro peryatBaHHA
AKOCTI NPOAYKLi, nocayr Ta npouecis

B. KoHTpoAb 3a AKicTIo BUTOTOBAEHOI NpoAayKLii abo HagaHux nocayr

C. BignoBigHicTb paKTUYHMM BMMOram pPUHKY. B igeanbHoOmy BapiaHTi uUe
O3Ha4Ya€ BUKOHAHHA BUMOT NOKYMLUIB WOA0 BUCOKOI AKOCTI Ta HU3bKOI LiHM TOBapy

D. MeToaAu eKOHOMIYHOIO CTUMYNOBAHHA Ta MaTepiasbHOI 3aLiKaBNAEeHOCTI,
LiHOYTBOPEHHA 3 ypaxXyBaHHAM PiBHA AKOCTi, piHAHCYBaHHA AiANbHOCTI y chepi AKOCTI

5.3.24. CucmemHuli nioxio 0o ynpasniHHA AKicmio nepedbavyae

A. ®opmyBaHHA LiNbOBOI NiACMCTEMM YNPABAIHHA NiANPUEMCTBOM FOTE/IbHO-
pPecTopaHHOro rocnoAapcTea

A. [Ona BupobHUMKIB NpoayKLii i nocayr

B. [lna npoBegeHHA PUHKOBUX A0CNIAXKEHb

C. [na npoayKty Ta nocayru nignpueMCTBa

D. [Ona poHopa ¢iHaHciB
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5.3.25. [lna akux cyb’ekmis puHKy nidsuwjeHHsa aKkocmi — ye Halbinow diesa
Mmipa rno 3a0080seHH0 nompeb i 3axucmy ix npas

A. [nanposeneHHA PUHKOBUX OOCNIOKEHD

B. [na npoayKty Ta nocayrn nignpueMCTsa

C. [na cnoxkusadiB NpoAyKuii Ta nocnyr

D. [Ona poHopa ¢iHaHciB

5.3.26. Cucmema  ynpaeniHHA  AKicmo  niOnpuemcmea  20mesibHO-
pecmopaHHo20 bi3Hecy 8K/OYAE MaKi nidcucmemu

A. 3abe3neuynTu piBeHb i CTaH AKOCTI NPOAYKLii 3 ypaxyBaHHAM €KOHOMIYHNX
iHTepeciB BUPOOHWKa Ta CNOXKMBaAYA

B. TexHi4YHi meToaM KOHTPOAIO AKOCTI, METOAM TEXHONOMYHOrOo perytoBaHHA
AKOCTI NPOAYKLii, nocayr Ta npouecis

C. 3aranbHi, cneuianbHi Ta 3abe3neyyBanbHi

D. KoHTpOAb 3a fKiCTIO BUFOTOBAEHOI NpoAyKLUii abo HagaHuUx nocayr

5.3.27. [loKa3HUK AKocmi npoodyKuyii

A. KinbKicHa xapaKTepuCTUKa OAHIET abo KiIbKOX BNAaCTUBOCTEN NPOAYKL,i, L0
XapaKTepusyroThb ii AKICTb

B. OsHaKa npoAayKu,ii, Wo KiIbKiCHO XapaKTepu3ye il BAACTUBOCTI

C. AKicHa abo KinbKiCHa XxapaKTepUCTMKa BNACTUBOCTEN YN CTaHY NPOAYKLIT

D. O6’ektMBHa 0COOAMBICTb NPOAYKLUI(, WO MOXe BMABAATUCA Nig, 4ac i
CTBOPEHHA, eKcnayaTau,ii Ta CNOXXMBAHHA

5.3.28. AKi i3 3a3HaYeHUx HOPMaAMUBHUX OOKyMeHmi8 Mmicmame mepmiHu, Wo
IX 3acmocosytome y 2any3i ynpasniHHA AKicmio

A. ACTY ISO 9000:2007 «Cuctemu ynpaBniHHA AKiCTIO. OCHOBHI NONOXEHHA Ta
CNOBHUK TEPMIHIB»

B. ACTY 2925 «Akictb npoaykuii. OLiHIOBaHHA AKOCTI. TepMiHM Ta BUSHAUYEHHA»

C. ACTY 3021 «BunpobyBaHHA i KOHTPOAb SAKOCTI NpoAyKuii. TepmiHu Ta
BU3HAYEHHA»

D. AKicTb npoayKuii Ta npouecis

5.3.29. AKuli 3 NOKa3HUKi8 AKOCcMi 8i0HOCAMb 00 KOMIM/AIEKCHUX

A. Cmak

B. XapuoBa UiHHICTb

C. KoHcucTeHuin

D. HabyxaHHs

5.3.30. 06’ekmamu ynpasniHHA AKicmio npodyKuii nocaye €

A. TloKasHMKamMm AKOCTI NpoAayKuii Ta nocnyr

B. OpraHu ynpaBniHHA Ta OKpemi ocobu

C. OuiHKa Ta aHani3 AKOCTI NpoAYyKLUii Ta nocayr

D. BupobHuunii npouec

5.3.31. o opeaHizayitiHux memodis ynpasniHHA AKiCMo 8i0HOCAMb

A. CTBOpEHHA NCMXONONYHOrO KNiMaTy B KONEKTUBI

B. TexHi4yHi meTOoaM KOHTPONIO
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C. MeToam eKOHOMIYHOrO CTUMYNOBAHHA

D. BignoBiganbHiCTb Ta 3a0X04YBaHHA

5.3.32. Aki noKasHUKU Xxapakmepu3yrome es1acmueocmi npooyKyii, AKi
B8U3HAYAIOMb OCHOBHI (DYHKUii 004 BUKOHAHHA AKUX B80HA Mpu3Ha4veHa, i
0bymosnorome 2aay3b i 3acmocy8aHHA

A. Tlpu3HayeHHA

B. HaginHocTi

C. EproHOMiyHi

D. EKOHOMIYHICTb

5.3.33. Ml\ummesuli yukn mosapy cKkAa0aeEMbCA 3 CKiNbKOX cmaodili

A 2

B. 4

C. 5

D. 6

5.2.34. Cy6’ekmamu ynpasniHHA AKICMIO, Nocnya €

A. TTOKa3HWKKM AKOCTI NpoAyKLii Ta nocayr

B. OpraHu ynpaBniHHA Ta OKpemi ocobu

C. OuiHKa 11 aHani3 AKOCTi NpoAyKLUii Ta nocayr

D. BupobHunumni npouec

5.2.35. Akicmb npodyKuii oyiHOMb 30 00NOM0O20H

A. BnactuBOCTI CUPOBUHU ANA NPOAYKLUIT

B. BnactusoOCTi NpoayKLUil

C. ToKa3HMKiB AKOCTI

D. TexHONOriYHMX XapaKTepUCTUK

5.2.36. [o coyianbHo-ncuxono2iyHux memodis ynpassaiHHA AKicmio 8i0HOCAMb

A. CTBOpPEHHA NCUXONOTYHOro KNiMaTy B KONEKTUBI

B. TexHi4YHi meToam KOHTPONO AKOCTI

C. MeTtogm eKOHOMIYHOrO CTUMYNOBAHHA

D. BignosiganbHicTb Ta 3a0X04yBaHHA

5.2.37. AKi NOKA3HUKU XapakKkmepusyrome 8aacmusocmi npooykuyii, wo
3YMOB/I0HMb 0NMUMAasnsHUl po3noodin sumpam mamepianis, 3acobis ii npayi i yacy
npu mexHoso2i4yHUli nidcomosuyi 8upobHUYMBa, 8U20MOB/EHHA Ma eKcrnayamayii
npooyKyii

A. Tlpu3HayeHHA

B. HaginHocTi

C. EproHOmiyHi

D. TexHonoriyHOCTI

5.2.38. Ha skili cmadii »ummesoz2o YUKy moeapie pieeHb npooaxc
niompumyemeca 8 0CHOBHOMY MO8MOPHUMU MOKYNKAMU

A. BnposagXeHHA

B. 3pocTaHHA

C. 3pinocri

D. HacuueHHsA
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5.2.39. flo npocmux enacmusocmeli npodyKuyii Hanexame

A. 30BHilLHIM BUrAAA,

B. [lepeTpaBatoBaHiCTb

C. 3acBotoBaHicTb

D. KanopinHictb

5.2.40. lloKa3HUKU, WO 3aKAA0aMbCA 8 HOPMAMUBHY | MexHOMO02iYHY
OOKYMeHMAy,ito ma 8KAa3ytomoCAa Ha emuKemu,i yrnakosaHoi npooyKyii

A. OpraHonenTuyHi

B. ®i3nyHi

C. XimiyHi

D. ®i3nKo-ximiyHi

5.2.41. [o ¢yHKuil ynpasniHHA Akicmio npooyKyii, nocaye Hanexcams

A. TlOKa3HWKM AKOCTI npoayKLii Ta nocayr

B. OpraHu ynpaBniHHA Ta oKpemi ocobu

C. OuiHKa 1 aHani3 AKOCTIi NpoAyKLUii Ta nocayr

D. MMpouecn popmyBaHHA AKOCTI NPOAYKLIT Ta nocayr

5.2.42. [lo eKoHOMIiYHUX Memo0i8 yrnpassniHHA AKICMI 8iOHOCAMb

A. Posnopagui

B. PernameHTytoui

C. UiHoyTBOpeHHA 3 ypaxXyBaHHAM PiBHA AKOCTI

D. AucumnniHapHi

5.2.43. Ha skili cmadii #ummesozo YuKkay moseapy Ccrnocmepi2caemscsa
nocmynosa cmabinizauyia obcseie npodaxcy, BUHUKAE HeobxiOHicmb nid8UWEHHSA
PIBHA KOHKYPEHMOCMPOMOXHOCMI

A. BnposagXeHHA

B. 3pocTaHHA

C. 3pinocri

D. HacuyeHHa

5.2.44. CuposuHa, wo Ha0xo0ume OO0 MiONPUEMCMBA MNOBUHHA Mamu
CyrnposooxysanbHy O0KyMeHmMauyito, 8 AKili 8idobpaxceHi 8idoMmocmi npo noKasHUKU
AKocmi ma 6e3neKku

A. CepTtudikaT AKocTi

B. ToBapHO-TPAHCMNOPTHY HaK/Ia4HY

C. ACTY

D. TOCT

5.2.45. BionogidanbHicmes 3a Akicme ma 6e3neKy 20mosoi npodyKuyii Hece

A. TloctavyanbHUK

B. Mignpnemctso

C. TllpauiBHUK, WO BUFOTOBAAB NPOAYKL,iHO

D. lNepeBi3HUK

5.2.46. Kodekc AnimeHmapiyc 8 nepeknaodi 3 AaMUHCbKOI 03Ha4Yae€

A. KoaeKc aKocrTi
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B. Cnyxb6a 6e3neku xap4yoBux NPoaYKTIB

C. 3BiT Npo HOpMM i NpaBW/Ia XapyoOBMX NPOAYKTIB

D. 3Big Hopm i NnpaBua NPO Xap4yoBi NPOAYKTU

5.2.47. [ina xapakmepucmuku mikpobionoziyHoi 6e3neKku xap40o80i npooyKuii 8
HOPMAMUBHUX OOKYMEHMAaX Xap408020 3AKOHOO0ABCMBA B8CMAHOB/1H0MbCA
2i2iEHIYHI HOpMmamusu, AKi XxapakKkmepu3yomso

A. 3aranbHe mikpobionoriyHe 3aparKeHHsA

B. OcobnuBo Hebe3dneyHi napa3ntu

C. HasaBHicTb 3aranbHux ¢opm MiKpoopraHiamis

D. HaABHicTb neBHUX GOPM MiKpOOpraHiamiB

5.2.48. CuposuHa, wo ypaxceHa napasumamu 8 Mmexcax 00rnycmumux pieHis,
MoBUHHA 8UKOpucmosysamucs be3 obmexceHb

A. BWKOpPMCTOBYBATUCb 3a BKa3iBKaMu BUPOOHMKA 3 NEBHUMU 0BMEKEHHAMM

B. BuKopucTOoBYyBaTMCb 3a BKa3iBKaMW OpPraHiB CaHITapHOro Harnagy 3
NeBHUMM OOMEKEHHAMM

C. YtunisyBaTtuca

D. [lNpopa€erbca Ha pUHKY

5.2.49. B YKpaiHi npodax xap4osux npooyKmis, AKi y cBOEMY cKnadi micmsame MO

A. 3abopoHeHo

B. Jlo3BoneHo 6e3 obmexeHb

C. Cnig mapkyBaTtu

D. YTtunnisyetbca

5.2.50. MNopAaodok nposedeHHA 0epia8HOI CAHIMapPHO-2i2iEHIYHOI ekcriepmu3u
pe2ynemsca

A. MiXHapogHUMK CTaHOAPTaMMU

B. Kogekcom AnimeHTapiyc

C. 3aKoHopaaBCTBOM YKpaiHu

D. MapkyBaHHAM

5.2.51. CaHimapHa ekcriepmu3a xap4yosux NPooyKmie NoYUHAEMbCA 3

A. 3aranbHoro ornagy npoaykuii

B. O3HaMoOM/NIEHHA 3 LOKYMEHTAMMU

C. Bigbopy cepegHboi npobu

D. KomnnekcHux gocnigeHo

5.2.52. AHaniz Hebe3neyHux YUHHUKI8 i KPUMUYHIi MOYKU KOHMPO/K HaA
g8upobHuymesi 3abe3nevye

A. €sponelicbkum MNapnameHT i Paga €Esponeincbkoro Cotosy

B. Cucrema HACCP

C. Cuctrema MAX

D. CaHiTapHo-ririeHiYHa ekcnepTmn3a

5.2.53. [o c¢akmopie cehepu po3nodiny, wo 8nausarome HaA AKICMb
Mpo0080os1bYUX MOBAPI8, HANEHAMb

A. AKicTb 36epiraHHs



45

B. AKicTb cnoXunBaHHA

C. AKicTb cnpoBuHK

D. AkicTb peanizauy,ii

5.2.54. «KoegpiyieHmu sazomocmi» moxcymes 6ymu 8U3Ha4YeHi

A. CepeaHAa COpPTHICTb

B. EKcnepTHMM Wwnaxom

C. CepepgHa uiHa oauHMLUI NpoayKu,ii

D. AkicTio BUpOOHMUTBA

5.2.55. [lpomucnosa npooyKuia, wo npolwana amecmauiro, nepioou4yHo
nepeamecmosyemaocA

A. ToBapu HapoOAHOro CNOXWBAHHA —yYepes MNiB POKY

B. ToBapu HapoAHOro CrnoXMBaHHA —yepes 1 pik

C. ToBapu HapOAHOro CNOXKMBAHHA —Yepes 2 POKK

D. ToBapu HapoAHOro CNOXMBAHHA —4Yepe3 3 POKK

5.2.56. Mpomucnosa npodyKuia, wo npoliwna amecmauito, nepioOuUYHo
rnepeamecmosyemsocA

A. TMpoayKuis BUPpo6HNYOro NnpnsHayeHHA —yepes 1 pik

B. MpoayKuia BUPOOHNYOro NpM3HAYEHHSA —Yepes 2 POKK

C. MpoAaykuia BUPOOHMYOro NpmM3HadYeHHs —yepes 3 piku

D. MpoAaykuisa BUPOOHUYOro Npmu3HaAYeHHA — vyepes 4 piku

5.2.57. Mpomucnosa npodykuia, wo npoliwna amecmauito, nepioOuYHo
rnepeamecmosyemsocA

A. CKnagHi Bugn npoaykKLuii —yepes 2 poku

B. CKknagHi Buagn npoaykuii —yepes 3 poku

C. CknagHi Buam npoaykLuii —4yepes 4 poku

D. CknagHi Buau npoaykKuii —yepes 5 pokis

5.2.58. flobip npob 30ilicHIoromes 3a y4yacmio ghaxisyis

A. CniBpobiTHMKIB NigNpUEMCTBA

B. CaHiTapHO-TEXHONOTIYHUX | TEXHONOTIYHUX Xap4yoBmx NnabopaTtopin

C. MpauyiBHUKIB CKNagy

D. Bbyxrantepii nignpuemcrsa

5.2.59. KoHKypeHmocnpomoxcHicmo rnpooyKyii — ye

A. MOXAUBICTb NpoAaXy

B. HanexHa i AKicTb

C. Komnnekc cnomBaubKUX i BApPTICHMX XapaKTEPUCTUK, AKI BU3HAYAOTb i
YCnixX Ha PUHKY

D. AtpubyT pUHKOBOI EKOHOMIKM

5.2.60. Akicmb npodykmy — ye

A. Ba)knuBuii iHCTPYMeHT B 60p0oTbbi 38 pUHKM

B. CyKynHicTb BIaCTMBOCTEN, LLLO BiApi3HSAE ii Bif, iHWOI

C. CyKynHIiCTb XapaKTEPUCTUK, LLO CTOCYETbCA MOro 34aTHOCTI 3a40BO/IbHATU
BCTAHOB/EHI i nepeabavyBaHi noTpebu
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D. Haibinbli icToTHa CKN1aa0Ba KOHKYPEHTOCMPOMOMKHOCTI

5.2.61. OcHOBHI (hakmopu, W0 8UNaAUBAIOMb HA AKICMb NPOOYKYil

A. ToniTnyHI, couianbHi, NPaBOBi, opraHi3aLinHi

B. EKonoriyHi, npaBoBi, EBKOHOMIYHI, Ky/NbTYpPHI

C. TexHi4Hi, opraHi3auinHi, EKOHOMIYHi, CyD'EKTUBHI

D. [OemorpadiyHi, KyAbTypHi, NpaBoBi, NONITUYHI

5.2.62. Axkicmb npooyKyii — ye

A. BnactusocTi npoaykKLuii, Wo BiANOBIAAOTL il NPU3HAYEHHIO

B. CyKynHIiCTb  XapaKTEpUCTUK  NpPOAYKLUii, WO CTOCYETbCA i
3[,aTHOCTi 3a40BO/IbHATM BCTAHOB/IEHI 1 NepegbayveHi noTpebu

C. CyKynHicTb BnacTmBocTen npoayKuii, wo obymosatotoTb ii npuaaTHICTb 40
noAanbloi 06pobku, 6e3neky A4na 340p0B’A CNOXKMBAYIB

D. CyKynHIiCTb  XapaKTEPUCTUK  NPOAYKLUii, WO CTOCYETbCA i
3[4aTHOCTi 3a40BO/IbHATM BCTAaHOB/EHI | NnepeabayeHi noTpebu cnoxmeaya

5.2.63. CmaHoapmu cepii 9000 ma 14000 po3pobeHi

A. |EC (MikHapoaHa eneKkTpoTexHiYHa Komicia)

B. ISO (MixHapoagHa opraHisauid 3i cTaHAapTU3au,ii)

C. MAP (Mixpep»aBHa paja 3i cTaHAapTM3aLii, meTpoorii Ta cepTudikauii)

D. CEN (EBponeicbKkuit KOMITeT 3i cTaHAaPTU3ALLT)

5.2.64. Mpoodykyis

A. CyKynHicTb B3aEMO3B'siI3aHMX PECYPCIB i AiANbHOCTI, AKa NepeTBOPUTb BXiAHI
enemeHTU B Ti, WO BUXO4ATb

B. Te, wo moxe byTn iHAMBIAYyaNnbHO ONMUCAHE i PO3rNAHYyTe

C. Pe3ynbTaT gianbHocTi abo npouecis

D. Tpouec peanisauii ToBapis Ta nocayr

5.2.65. YnpaeniHHa Akicmio npooyKuii 30ilicHIOEMbCA Yepes

A. Tonitnky B obnacTi AKOCTI

B. [lnaHyBaHHA AKOCTI

C. Po3po6Ky KopuryBanbHUX Ain

D. IHdopmaLijto Npo sKiCTb NPoAyKLii, NOTPebn PUHKY i HAYKOBO-TEXHIYHWIA Nporpec

5.2.66. locnyaa

A. Pe3synbtat b6e3nocepedHboi B3aEmMoOAii MOCTayasbHUKA i CNOXKMBaya i
BHYTPILLHbOI A4iANbHOCTI NOCTa4a/IbHMKA NO 3a40BOIEHHIO NOTPeD cnoXmBaya

B. CyKynHicTb CTpaB, KyniHapHMX BUPODIB i KyniHapHMX HanisdabpuKaTis

C. PesynbTtaT AisnbHocTi abo npouecis

D. [isnbHicTb iHAMBIAA HA KOPUCTb iHLLOI 0cObU

5.2.67. epxcasHa niompumka supobHUKie mosapie ma rnocayz noas2ae y

A. TIpuUMAHATTI 3aKOHIB Ta YKasis

B. Bcrtyni go COT

C. BBeaeHHi 060B’A3K0BOI cepTudiKaLii ToBapis i nocayr

D. MartepiaibHOMY CTMMY/OBAHHI BNPOBaAXeHHA i cepTudikalii cucrtem
YNpaBAiHHA AKICTIO
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5.2.68. [o depxcasHoi opeaHizayii Hanexcumso

A. YkpaiHcbKa acouiauia akocTi (YAA)

B. YKpaiHcbKuit MixkHapoaHuit doHa akocTi (YMDA)

C. YKpaiHCbKuUI iHcTUTYT aKkocTi (YIA)

D. YkKpaiHcbKe ToBapucTBo AkocTi (YTA)

5.2.69. HacmaHosu 3 AKocmi

A. 3axoaM, WO NPUINMAlOTbCA BCHOAM B OpraHisauii 3 MeTow NiaBULLEHHSA
eheKTUBHOCTI i pe3yNbTaTUBHOCTI AifNIbHOCTI i NPOLECIB ANA OTPMMAHHA BUIOAWN AK
ANA opraHisauii, Tak i N4 il cnoXKmMBadis

B. [lOKYMEHT, WO BWC/IOBAIOE MONITUKY B 006/1aCTi AKOCTi i ONUCYE cucTemMy
AKOCTI opraHisauii

C. OdiuyiHa oOuiHKa BUWMM KEPIBHUUTBOM CTaHy CUCTEMM AKOCTI i i
BiAMNOBiIAHICTb NONITULi B 06NaCTi AKOCTI i Linam

D. [llepenik AKICHUX XapaKTEPUCTUK

5.2.70. TexHiuHi ymosu

A. [lOKYMEHT, WO BMCAOB/KOE MONITUKY B 06/1acTi AKOCTI i onucye cuctemy
AKOCTI opraHisauii

B. HopmaTuBHWIA AOKYMEHT, WO BCTAHOBAOE BHYTPIWHI TEeXHiIYHi BUMOrW,
AKMM MNOBMHHA BigNoBiAaTW NpoAyKLiAa, npouec abo nocayra

C. [OKYMeHT, WO Haga€e 0b6'eKTMBHUM AO0Ka3 NpPO BUKOHaHY poboTy abo
OOCATHYTI pe3ynbTaTu

D. [OKYMEHT 34iMCHEHHSA NONITUKN AKOCTI

5.2.71. llpomoKon akocmi

A. [JOKYMEHT, WOo BWUCNOB/IIOE NOMITUKY B 006/1aCTi SIKOCTi i ONUCYE cucTemy
AKOCTI opraHisauii

B. [LOKYMeHT, W0 BCTAaHOBAOE BUMOTU

C. [oKymeHT, WO Haga€e O6'eKTMBHMI AOKa3 NpPo BUKOHaHy poboty abo
AOCATHYTI pe3ynbTaTn

D. He mae BipHOI Bignosiai

5.2.72. lpoyecu ma enemeHmu cucmemu AKOCMi 3aK1a0y MNOBUHHI NepioOuU4HO
KOHmMponeamucs

A. He3anexHMMM opraHisauismm abo nepcoHanom

B. CaHenigemcTaHui€to

C. Jlvwe nepcoHanom 3aknagy

D. Jlnwe KepiBHULTBOM 3aKnaay

5.2.73. B 3anexcHocmi 8i0 enacmusocmeli MOKA3HUKU AKOCMI MpooyKyii
PO3pPi3HAOMb

A. OAWHMYHI | KOMNAEKCHI

B. ba3os8i i BiAHOCHI

C. Tlpu3Ha4YeHHA, HAAIMHOCTI, PEMOHTOCNPOMOXHOCTI, CXOPOHHOCTI,

TEXHO/1I0TIYHOCTI, EBKOHOMIYHOCTI
D. MporHo3oBaHi, NPOeKTHi, BUPOOHMYI, ekcnayaTau,irHi
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5.2.74. B 3anextHocmi 8i0 KinbKocmi enacmuseocmeli MOKA3HUKU AKOCMI
npodykuii bysarome

A. ba3osBi i BiAHOCHI

B. MporHo3oBaHi, NpoeKTHi, BUPOOHMYI, ekcnayaTau,inHi

C. CXOpOHHOCTI, AOBrOBIYHOCTI, EBKOHOMIYHOCTI, TEXHONOTIYHOCTI

D. OAWHWYHI | KOMNNEKCHI

5.2.75. B 3anexcHocmi 8i0 BUKOPUCMAHHA 0718 OUIHKU MOKA3HUKU AKoCMi
npoOoyKUyii po3pi3HAIOMb

A. ba3osBi i BiaAHOCHI

B. EKOHOMIYHOCTI, 4OBrOBIYHOCTI, TEXHO/IOTIYHOCTI, TPaHCNopTabenbHOCTI

C. OAMHWYHI | KOMNNEKCHI

D. MporHo3oBaHi, NpoeKTHi, BUPobHMYI, ekcnayaTauinHi

5.2.76. B 3anexcHocmi 8i0 cmadii 8U3HAYeHHA 3HAYEHb MOKA3HUKU AKOCMI
nMpoOoyKUii po3pi3HAIOM®b:

A. OAMHWYHI | KOMNAEKCHI

B. EKOHOMIYHOCTI, 4OBrOBi4YHOCTI, TEXHO/IOTIYHOCTI, TpaHCcnopTabenbHOCTI

C. basosiiBigHOCHI

D. MporHo3oBaHi, NPOeKTHi, BUPOOHMYI, ekcnayaTau,irHi

5.2.77. BioHoCcHaG xapakmepucmuka AKocmi rnpooyKuyii, wo royHmyemeocsa Ha
MOPIBHAHHI 3HAYEHb MOKA3HUKI8 AKOCMI NpoOyKuyii, uy0 oyiHEMbCA, 3 bazosumu
3HAYEHHAMU — ye

A. XapaKTepucTuka npoayKu,ii

B. CepTtudikat BignosigHOCTI

C. PiBeHb AKOCTI npoayKuii

D. CepTtudikaT akocTi

5.2.78. Memoou 3Hax00M#eHHA 3HA4YeHb [OKA3HUKI8 fAKocmi npooyKuii 3a
crnocobamu 00epHaHHA iHpopmayii nodinaromeca Ha

A. TpaguuinHWUi, eKcnepTHWUIA, COLIONOTIYHMI

B. BumiptoBanbHUI, pEECTPALLIMHMNI, OPraHONENTUYHUI, PO3PAXYHKOBUN

C. EKcnepTHWK, TpaAULINHUIA, BUMIPIOBA/IbHUIA, OPraHONENTUYHUN

D. TpaauuiiHMR, COLIONOTIYHNIM, PEECTPALLINHNIA, PO3PaXyHKOBUM

5.2.79. O6’°ekmusHa ocobnusicme, 3a AKOK i 8iOpi3HAOMb 8i0 iHWUX 8udis
npooyKuii — ye

A. AKicTb npoayKuii

B. XapaKTepucTuKa npoayKuii

C. PiBeHb AKoCTI npoayKuii

D. Ba3oBwuii 3pa3ok

5.2.80. HayKy, aka e8us4yae sAKicmb nNpPOOYKuii ma B8UMIpPHOBAHHA AKoCcmi
Hasuearme

A. Ksanimetpia

B. CraHpapTusauin

C. Ceptudikauia

D. MeTtponoria
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5.2.81. Po3pi3zHAromMb Keanimempiro

A. O6’eKTnBHY i cy6’ eKTUBHY

B. TexHonorivyHy i couianbHy

C. TeopeTUuHy i NPaKTUYHY

D. KomnnekcHy i audpepeHuinny

5.2.82. OcHOBHI chakmopu, W0 8unNaAUBAIOMb HA AKICMb NPOOYKYil

A. TloniTnyHi, couianbHi, NpaBOBi, OpraHisauinHi

B. EKonoriyHi, npaBoBi, EBKOHOMIYHI, Ky/IbTYypHI

C. TexHi4Hi, opraHi3auiHi, EKOHOMIYHI, cyb’EKTUBHI

D. [demorpadiyHi, KyNbTypHi, NPaBOBi, NONITUYHI

5.2.83. [lo sumpamHoi npodyKyii w000 oyiHKU pieHA AKocmi 8i0HOCAMb

A. CupoBMHY i npupogHe NannMBo, MaTepianun Ta NPOAYKTU, BUAATKOBI BUPOOU

B. Matepiann Ta npoayKTW, NPOAYKLiO, WO NIiANATA€E PEMOHTYBAHHIO,
CMPOBUMHY Ta NPUPOAHE NANNBO

C. Bupobwu, wo He nignaratoTb PEMOHTYBaHHIO, BUAATKOBI BUPOOM, maTepianu
Ta NPOAYKTH

D. Bupobwu, Wwo nignaratoTb peMOHTYBaHHIO, BUAATKOBI BUpPOobU, BUpobu, wo
He NigNAratoTb PEMOHTYBAHHIO

5.2.84. lo npodykuii, uj0 sumpayae csili pecypc w000 OUiHKU piBHA AKocmi
giOHoCcAMb

A. BugaTkoBi BUpobu, matepianu Ta NpoAyKTH

B. BupoBuHa Ta NpupoaHe NanmBo, BUAATKOBI BUPOOM

C. Bupobu, wo nignaratoTb PeMOHTYBaHHIO, BMpObOU, WO He nignsaratoTb

PEMOHTYBAHHIO

D. CnpoBuHy i npupoaHe NanmBo, matepianm Ta NPOAYKTU

5.2.85. PeanbHo 0ocAcHyma CyKymnHiCmb 3HQ4€Hb [OKA3HUKIi8 AaKocmi
npoOoyKUyii, Wo npuliHaAMa 014 NOPIBHAHHA HA3UBAEMbCA

A. XapaKTepucTukor npoaykuii

B. ba3osum 3paskom

C. PiBHem akocTi npoagyKu,ii

D. AkicTio npoayKu,ii

5.2.86. lMpu ouyiHyi pisHAa akocmi npodyKuyii sUKopucmosytomes memoou

A. EKCNepTHMI, COLLIONOTIYHUIA, TPAAULIMHUIA

B. BumiptoBanbHWIA, peeCcTpaLiiHniA, pO3paxyHKOBUM

C. AndepeHnuinHnii, KOMNAEKCHUN, 3MilLAHUI

D. Po3paxyHKOBUMN, peECTPALLIMHNI, TPAANLINHWNIA, COLIONONYHUN

5.2.87. Memo0 oyiHKu pigHa akocmi npooyKuyii, 0CHOBAHUU HQ BUKOPUCMAHHI
O0O0UHUYHUX NMOKA3HUKI8 AKOCMI MpoO0yKyii Ha3ue8aemMocsa

A. AndepeHuinHnm

B. EKcnepTHUMm

C. KomnneKkcHnm

D. 3miwaHum
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5.2.88. Memoo ouiHKu pieHA AKocmi npodyKyii, 0CHOBAHUU HAQ 8UKOPUCMAHHI
Y3020/16HEHO20 MOKA3HUKA AKOCMI NPOO0YKYii Ha3UuBAEMbCA

A. 3miwaHnm

B. KomnnekcHMm

C. AndepeHuinHnm

D. Po3paxyHKkoBum

5.2.89. BcmaHo8neHHA Mipu 8i0rno8ioHOCMi 8UMO2aM HOPMAMUBHO-MEXHIYHOI
0oKyMeHmMauyii akmu4HUX 3Ha4YeHb MOKA3HUKI8 AKOoCcMIi npooykuii 0o moyameky ii
eKkcriayamauyii abo crnoxusaHHA Ha3U8aKMb

A. PiBHeMm AKOCTI npoayKuii

B. Ceptundikatom AKoCTI

C. OuiHKOIO piBHA AKOCTI BUrOTOBAEHOI NPOAYKLT

D. XapaKTepucTukor npoayKuii

5.2.90. Xapakmepucmuka cepeoHix 8umpam, o8’a3aHuUX 3 HAABHICMIO
OegbeKmis, AKi supaxceHi 8 YiHOBUX YU YMOBHUX OOUHUUAX, WO MPUX00amoecCa HaA
00UHUYH rPOoOYKYii Ha3uesaemMocsa

A. KoeoiuieHTOM aedeKTHOCTI

B. HopmaTMBHMM CTPOKOM OKYMHOCTI KaniTaibHMUX BUPObIB

C. HopmaTMBHUM Koe@iliEHTOM EKOHOMIYHOI ePEKTUBHOCTI

D. 3BepeHnmu BUTpaTamu

5.2.91. AKi NOKA3HUKU Xapakmepu3yromb cucmemu  «1t00UHA-8UPI6»,
«/1100UHa-poboye micye», «A0UHA-MAWUHA» | 8pAX08YIOMb KOMIAEKC 2i2iEHIYHUX,
aHMpornomempu4vHuUX, (iziosno2iyHUX i NcUxono2iYHUx enacmusocmel 1HOOUHU

A. EKoOnorivHi

B. EKOHOMIYHI

C. OyHKUiOHaNbHI

D. EproHomiyHi

5.2.92. KinbKicHa xapakmepucmuKa OOHi€i e8nacmusocmi npooyKuii, wo
Xapakmepu3ye ii AKicmb, AKy po32140010mb CMOCOBHO BU3HAYEHUX yMos8 ii
cmeopeHHA abo CroMUBAHHA — ye

A. BigHOCHa AKicTb

B. OAWHWYHMI NOKA3HUK

C. KomnneKkCHWI NOKasHMK

D. MMapameTp npoaykKuii

5.2.93. Ha AaKi knacu noodindemeca rpomMucsio8a MpooyKyia 3 Memoro
OUIHKBAHHA il AKOCMIi

A. TlpoayKuia, WO BUTPAYaETLCA Nig4 4YaC BMKOPUCTAHHA, NpPoAyKLUia, Wo
BMUTPAYaE CBil pecypc

B. MaTtepianu i npoayKtn

C. Bupobwu, 1o peMoHTYOTbCS

D. Bupobwu, Wo He peMOoHTYHTbCA
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5.2.94. 3a K020 MemoOy OUiHKU piBHA AKOCMI MopieHHIOMb 3HAYEeHHSA
OOUHUYHUX MOKA3HUKI8 AKOCMI OYyiHB8AHO020 | 6a308020 3pa3kKie

A. KomnnekcHoro

B. 3miwaHoro

C. AvdepeHuinHoro

D. EkcnepTtHOro

5.2.95. Y akomy sunadky nepepaxosaHi 06’ekmusHi gpakmopu, w0 8nausaroms
Ha AKicmb

A. KoHcTpyKUia BMpoby, TexHiYHUN piBeHb BUPOOHMYOI 6a3m Ta 6asm
ekcnayartauii

B. KoHcTpyKLUia Bupoby, KBanidikauia npayisHUKa

C. TMpodecinHa ManCTepHICTb, 3araIbHOOCBITHIN PiBEHb, MCUXONOTIYHWNI CK1aA,
NOAMHU, 0cobuCTa 3aLiKaBNeHiCTb B pe3yabTaTi npaui

D. KoHcTpyKuia BMpoby, TexHiYHMM piBeHb BUPOOHMYOI 6a3m Ta 6asm
eKcnayaTauii, ocobucTa 3auikaBieHiCTb B pe3yibTaTi npaui

5.2.96. llJo € 06’ekmamu cmaHOapmu3auyii MixHapooHuUx cmaHoapmis ISO
cepii 9000

A. [poaykKuis

B. Mpoaykuifa, nocnyru, enemeHTr CMcTtem AKOCTI

C. MeToam KOHTPO/IIO NOKA3HUKIB AKOCTI

D. EnemeHTM cucTem AKOCTI, KpuTepii BMOOPY enemeHTiB CMCTeM SKOCTI,
mMmozeni cuctem 3abesneyvyeHHs AKOCTI, cnocobu nepeBipoK AitoYmMx cMcTeM AKOCTI Ta
iHWe

5.2.97. Akut i3 nputiHamux ACTY ISO onucye 0CHOBHI NMO/AOXEHHA cucmemu
ynpaeniHHA AKiCMio i 8UBHAYAE MepMiHO0z2ito, i0eHMuUpiKye noHAMmsa y ceepi
yrnpaeniHHA AKICMIO

A. «Cuctemu ynpaBaiHHA AKicTo. Bumorn»

B. «Cuctemu ynpasniHHA AKiCTIO. OCHOBHI NONOXEHHA | CIOBHUK»

C. «Cuctemun ynpaBniHHA AKICTIO. HacTaHOBM WOA0 NONINWEHHA AiIANBHOCTI»

D. «HactaHOBM WOA0 NepeBipKM CUCTEM AKOCTI»

5.2.98. OpzaHizayii 3anexame 8i0 C80iX 3aMOBHUKI8 | MOMY NOBUHHI po3ymimu
nomoyHi i malibymHi nompebu 3aMOBHUKI8, BUKOHY8aMU 8UMO2U ma rnpazHymu 00
rnepesuw,eHHA ix 04YiKy8aHb, — ye

A. TocTiiHe noninweHHA

B. CuctemHuit niaxia Ao ynpaBniHHSA

C. OpieHTauia Ha cnoXuneaya

D. Cuctema ynpaBaiHHA AKICTIO

5.2.99. HeobxioHo2o pe3ynemamy 0ocdz2aromb  egeKkmusHiue, SAKWo
difinbHICMIO | N08’A3AHUMU 3 HEeK Pecypcamu Kepyroms AK MNpouecom, — ye

A. CuctemHUM Niaxia Ao ynpaBaiHHA

B. MpouecHun nigxig,

C. TlpouecHe BupilweHHA

D. TpouecHe ynpaBaiHHA
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5.2.100. lNoka3HuKu, wo xapakmepu3syrome ocobausocmi npooyKyii, AKi
3a6e3neqyyrome ii Hewkionusicmoe i 6e3neky 048 AOOUHU MPU eKcnayamauii Yu
CrIOXCUBQHHI, Uye

A. TloKa3HuKM besnekun

B. TMOKa3HWKM HaAiIMHOCTI

C. TOKa3HMKM TEXHONOTIYHOCTI

D. MoKa3HWKKn 6e3BiagMOBHOCTI

5.2.101. Ha skicmb npodyKyii 8nausae 3HAYHA Kinbkicme hakmopis, AKi 0itome
AK camocmiliHo, MaK i 8 B830EMO038’A3KY Mix €060, AK HA OKpemux emarax
HUMMEBO20 YUKY NpoOoyKUyil, makK i Ha KinbKox. YMoeHo &ci pakmopu 06’eOHaHI 8 4
epynu
TexHiyHi, eproHoMiuHi, 06’EKTUBHI, TEXHONOTIYHI
TexHiyHi, opraHi3auinHi, EKOHOMIiYHi, Cyd’EKTUBHI
TexHiYHi, eproHoMi4Hi, 06’EKTMBHI, CyO EKTUBHI

D. KOHCTpPYKTUBHI, CTUMyANtOtOYi, 06’ EKTUBHI, TEXHONOTIYHI

5.2.102. flokymeHm, 8 AKOMY pe2namMeHmMOoB8AHO KOHKPEMHi 3axo0u 8 2asys3i
AKocmi, pecypcu i nocnidosHicme 0OidaAbHOCMIi CMOCOBHO KOHKPEMHOI rnpooyKuii,
MpoeKkmMy Yu KOHMpaxkmy, — ye

A. HopmaTuBHUI AOKYMEHT

B. [lporpama AaKkocrTi

C. HacraHoBa 3 aKoCTi

D. TMoKasHUK AKOCTI

0w >

5.4 OpraHi3auia BUpo6HMUMX NpoLeciB y 3aKNaaax rote/ibHO-PeCcTopaHHOro
rocnoaapcrea

5.4.1. Aka 3 @yHKYil eomenbHO-pecmopaHHo20 b6i3Hecy 8i0nosioae 3a
3a6e3ne4YeHHA KoMpopmHozo nepebysaHHA eocmell

A. MeHegXmeHT

B. locTtboBMM cepBic

C. MapKeTuHr

D. ®iHaHcH

5.4.2. Aka ponb supobHUYUX rpoyecie 8 20mesnbHO-PecMopaHHomy bi3Heci

A. 3abes3neyeHHA b6e3neku rocten

B. OpraHi3auia pobotu nepcoHany

C. MNiaroTtoBKa Ta Nnogadya cTpas

D. BciBignosiai BipHi

5.4.3. Aka ¢yHKUiAa 8 2eomesnbHO-pecmopaHHoMy bi3Heci sidnosidae 3a
KOHMPOs1b 3a AKICMIO Ma KifbKicmio npooyKuii

A. TacCTPOHOMIYHMWN KOHTPONb

B. MapKeTuHr
C. ®iHaHcKu
D. MeHegXmeHT
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5.4.4. Aka 3 ¢pyHKUil eomenbHO-pecmopaHHo20 bi3Hecy 8i0nosidae 3a
npusabrsieHHA HOBUX KAiEHMIi8 ma niompumaHHA 8i0HOCUH 3i cmapumu

A. TocTboBMM cepsic

B. MeHegXmeHT

C. MapKeTuHr

D. ®iHaHcK

5.4.5. AKa cmpykmypHa  OOUHUUA 20MesbHO-PecmMopaHHo20  bizHecy
gionoeioae 3a nputiom ma po3miujeHHA 2ocmel

A. ApMmiHiCTpaTMBHUM BiaAin

B. loctboBUMM cepsic

C. Bipggin pectopaHy

D. Biaain npogaxis

5.4.6. Aka 3 ¢pyHKUil eomenbHO-pecmopaHHoz20 bi3Hecy 8i0nosidae 3a
NAAGHYBAHHA, OP2AHI3aYi0 Ma KOHMPOsb 8UPOBHUYUX NMpPoyecis

A. TocTboBUM CcepsBic

B. MeHepgXmeHT

C. BupoOBHMUYMIN meHeaKMEHT

D. ®iHaHcK

5.4.7. lllo sKnrouae 8 cebe supobHu4uli npoyec 8 pecmopaHHomy bi3Heci

A. TlpuroTyBaHHA CTpaB

B. lopgaya cTtpas

C. OpraHizauia o6cnyroByBaHHA rocTen

D. Bci Bignosiai npaBUAbHI

5.4.8.5ka ponb supobHUYUX poyecie 8 20mesibHO-pecmopaHHoMYy bi3Heci

A. 3abe3neyeHHA 6e3nekn roctemn

B. 3abe3neyeHHA AKOCTI Ta epeKTUBHOCTI BUPOOHMLTBA

C. MigroToBKa Ta nogaya cTpaB

D. BciBignosigi npaBuabHi

5.4.9. Aka yHKUia 8 2eomesnbHO-pecmopaHHoMy bi3Heci 8i0nosidae 3a
KOHMpOsb 3a AKicmio 0b6cny2o8y8aHHA 20cmeli

A. CepBiCHWUI KOHTPO/Ib

B. MapKeTuHr

C. ®iHaHcK

D. MeHepgmeHT

5.4.10. Akuli npoyec sknrouae 8 cebe npubupaHHa Homepie y 2omeri

A. TlpurotyBaHHA iXKi

B. O6cnyroByBaHHA rocTemn

C. [dornapg 3a 3eNeHMMM HaCaaKEHHAMM

D. MpubupaHHA HOMmepiB

5.4.11. U]o sKknrouae 8 cebe npoyec peecmpayii cocmeli y 20meni

A. MpurotyBaHHA KBUTAHL,iN

B. lMpoBeaeHHA eKCKypCin



54

C. Bwupaua KntodiB Big HOMepiB

D. PeecTtpauia roctei

5.4.12. Akuli npoyec skno4ae 8 cebe 0bcr1y208y8aHHA pecmopaHy 20mesto

A. MpunbupaHHA HomepiB

B. loTyBaHHA IXi

C. NMpwuitom rocten

D. O6cnyroByBaHHA rocTemn

5.4.13. Akuli npouec sknovace 8 cebe ynpasniHHA 3anacamu y 2omeni

A. [lpurotyBaHHA DXKi

B. 3amoBneHHA TOBapiB

C. MpubunpaHHA HomepiB

D. Bwupaua KntouiB Big Homepis

5.4.14. Akuli npouec 8kno4ae 8 cebe KOHMPOsb AKOCMI nocaye y 2comenni

A. MpunbunpaHHA HomepiB

B. loTyBaHHA iXi

C. KoHTponb akocTi nocayr

D. Peectpauia rocten

5.4.15. Akuli npouec sknovae 8 cebe ynpassniHHA NepcoHasnom y comerni

A. MpunbunpaHHA HomepiB

B. loTyBaHHA XKi

C. HaBYyaHHA nepcoHany

D. Peectpauia rocten

5.4.16. Axuli npouec 8Kknw4ae 8 cebe po3pobKy mapKemuH2080i cmpameaii
2omesntko

A. TMpubupaHHs Homepis

B. loTyBaHHA DXKi

C. Peknama rotento

D. Peectpauia rocten

5.4.17. Akuli npoyec 8knrouae 8 cebe ynpasniHHA (PiHAHCAMU 20mesto

A. TMpubupaHHa HomepiB

B. loTyBaHHA DXKi

C. MnaHyBaHHA bloaxeTy

D. PeecTtpauia rocten

5.4.18 .Akuli npouec 8xknovae 8 cebe po38UMOK iHpPAcmMpyKkmypu comesto

A. TMpubupaHHa HomepiB

B. loTyBaHHA DXKi

C. PeMOHT Ta OHOB/NIEHHA NPUMILLEHb

D. PeecTtpauia rocten

5.4.19. Akul npouyec skno4vace 8 cebe sus4yeHHA nompeb ma nobaxicaHs 2ocmel
2omernto

A. MpunbunpaHHA HomepiB

B. loTyBaHHA IXKi
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C. AHKeTyBaHHA roctem

D. PeecTtpauia roctei

5.4.20. Aika 3 HasedeHux ¢pyHKUilU 8iOHOCUMbCA 00 8UpPobHU4YOI CKnadoesoi
8UPOBHUYO-MOpP208esbHOI CMPYKMYypPU 3aK1a0ie pecmopaHH020 2ocnodapcmaa

A. TlpurotyBaHHA CTpaB

B. [llpoaa rotoBux cTpaBs

C. YnpaBniHHA nepcoHanomM

D. 36epiraHHA NpoAyKTiB

5.4.21. Aka 3 HasedeHuUX CK1a008UX HEe 8X00UMb 00 BUPOBHUYOI cmpyKkmMypu
3aKn10a0i8 pecmopaHHo20 20crnodapcmasa

A. KyxHAa
B. 3an pectopaHy
C. bap

D. MapKeTnHrosum Bigain

5.4.22. Aka 3 HasedeHux ¢opm opeaHizayii 3axknadie pPecMmopaHHoO20
2ocriodapcmaa € Halibinbw NOWUpPeHOO

A. OAMHOYHUMN pecTopaH

B. JIaHUIOXKOK pecTopaHiB

C. ®paHwwuza

D. Koonepatus

5.4.23. ika 3 HasedeHUX CMpPyKmMyp op2aHi3ayii supobHU4Y0-MopP208€e1bHOI
difgnbHocmi € Halibinbw egheKMUBHOK 014 PpeCMopPaHHO20 20crnodapcmasa

A. ®yHKUioHanbHa CTPYKTYpa

B. MaTtpuyHa cTpyKTypa

C. [AwusisinHa cTpyKTypa

D. MeperkeBa CTpyKTypa

5.4.24. ika 3 HasedeHux ¢yHKUili 8iOHOcumbca 00 8upobHuU4oi cKnadoesoi
8UPOBHUYO-MOpP208esnbHOI CMPYKMYypPU 3aK1a0ie pecmopaHHO20 2ocnodapcmaa

A. TlpuUMAMaHHA 3aMOBNEHb

B. [iarotoBKa paxyHkKiB

C. TlpurotyBaHHA CTpas

D. OpraHizauia peknamHux 3axosis

5.4.25. AKa 3 HasedeHux hyHKUil 8i0HOCUMbCA 00 MOpP208€esbHOI CK1a0080i
8UPOBHUYO-MOpP208esnbHOI CMPYKMYypU 3aK1a0ie pecmopaHHO20 2ocnodapcmeaa

A. YnpasniHHA 3anacamu NPoOAYKTiB

B. [NpurotyBaHHA cTpaBs

C. OpraHisauis obcnyroByBaHHA roctem

D. BeaeHHsa byxrantepcbkoro obniky

5.4.26. ika 3 HasedeHux popmM op2aHi3auii 3aKnadie pPecmopaHHO20
2ocnodapcmea nepedbayae HAABHICM®b KinbKOX 3aK1a0i8, AKI Mpayorome rnio EOUHOK
yrpaesniHCbKO KOHUEMNYIE

A. OAWNHOYHUIN pecTopaH
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B. JlaHUIOXKOK pecTopaHis

C. ®paHwwuza

D. Koonepatus

5.4.27. Aka 3 HasedeHUX cCMpyKmMyp opeaHi3ayii supobHU4Y0-MOopP208esbHOI
dianbHocmi € HalUbinbw 2HY4YKOO 014 PECMOopPaHHO20 20crnodapcmea

A. ®yHKUioOHaNbHa CTPYKTypa

B. MaTpuyHa cTpyKTypa

C. [Awui3inHa cTpyKTypa

D. MeperkeBa CTpyKTypa

5.4.28. ika 3 HasedeHux ¢hyHKUil 8iOHOCUMbCA 00 8UPObHUYOI CKnadosoi
8UPOBHUYO-MOP208eabHOI CMPYKMYPU 3aKAa0i8 pecmopaHHO20 20cnodapcmaa

A. TlpuMMaHHA 3aMOBNEHb

B. [lligrotToBKa paxyHKiB

C. [lpuroTyBaHHA CTpas

D. OpraHisauia peknamHux 3axopais

5.4.29. AKa 3 HasedeHux hyHKUili 8i0HOCUMbCA 00 MOP208€esbHOI CKAA0080I
8UPOBHUYO-MOP208eanbHOI CMPYKMYpPU 3aKAa0i8 pecmopaHHO20 20crnodapcmasa

A. ¥YnpasniHHA 3anacamu NPOAYKTIB

B. [lpurotysBaHHA cTpas

C. OpraHisauia obcnyrosyBaHHsA roctem

D. BeaeHHs byxrantepcbkoro obniky

5.4.30. Aka 3 HasedeHux ¢hopm opeaHizayii 3axknadie pPecmopaHHoO20
eocnodapcmea nepedbayae HAABHICM®b KinbKOX 3aK1a0i8, AKI Mpaytorome nio EOUHOKH
yrpaessniHCbKOK KOHUEMYIeo

A. OpMHOYHUMN pecTopaH

B. JlaHUIOXKOK pecTopaHis

C. ®paHwwuza

D. Koonepatus

5.4.31. Aka 3 HasedeHUX cmpyKmMyp opaaHizayii supobHU4Y0-MopP208€enbHOI
difgnbHocmi € Halibinbw 2HYYKOK 019 peCMOopPaHHO20 20crnodapcmsa

A. ODyHKUiOHaNbHA CTPYKTYpa

B. MaTpuyHa cTpyKTypa

C. [wusisiiiHa cTpyKTypa

D. MeperkeBa CTpyKTypa

5.4.32. Aka 3 HasedeHux ¢yHKUili 8i0HOCUMbCA 00 B8UPOBHUYOI CKNA00B8OI
8UPOBHUYO-MOpP208esnbHOI CMPYKMYypPU 3aK1a0die pecmopaHHO20 2ocnodapcmeaa?

A. TMpuiimaHHA 3aMOBNEHDb

B. T[iaroToBKa paxyHkKiB

C. TlpurotyBaHHA CTpaBs

D. OpraHizayia peknamHux 3axoais

5.4.33. Alka 3 HasedeHuUx pyHKUil 8iOHOCUMbCA 00 MOpP208esibHOI CKAao008oi
8UPOBHUYO-MOP208eabHOI CMPYKMYPU 3aKAA0i8 pecmopaHHO20 20crnodapcmaa

A. YnpaBniHHA 3anacamu NPOAYKTIB
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B. [NpurotyBaHHA CcTpaBs

C. OpraHisauia obcnyrosyBaHHsA roctem

D. BepeHHA byxrantepcbkoro obniky

5.4.34. Aka 3 HaseOeHUx cmpykmyp opeaHi3auii eupobHU4YO-MOpP208enbHOI
dianbHocmi nepedbavae po30ineHHA pyHKUil 3a sudamu npooyKuyii

A. ODyHKUiOHaNbHA CTPYKTYpa

B. MaTtpuuHa cTpyKTypa

C. [wusisiliHa CTPyKTypa

D. MeperkeBa CTpyKTypa

5.4.35. AKa 3 HasedeHux hyHKUili 8i0HOCUMbCA 00 MOpP208esIbHOI CKNA008OI
8UPOBHUYO-MOpP208eanbHOI CMPYKMYPU 3aKAa0i8 pecmopaHHO20 20crnodapcmaa

A. [purotyBaHHA CTpaBs

B. YnpasniHHA NnepcoHanom

C. MapKeTHHroBi AocniaXeHHA

D. OpraHizayia peknamHux 3axoais

5.4.36. Aka 3 HasedeHux ¢opm opeaHizauii 3aKknadie pPecmMopaHHO20
eocnodapcmea rnepedba4yae HAABHICMb KinbKOX 3aKnaodie, Wo npayroms io
€OUHOK  ynpasniHCbKOKW  KOHuenuieo, ane 3bepicaroms €800  HOPUOUYHY
camocmitiHicme

A. OAMHOYHUMN pecTopaH

B. JIaHUIOXKOK pecTopaHiB

C. ®paHwwuza

D. Koonepatus

5.4.37. Aka 3 HasedeHUX CMPyKMyp op2aHi3ayii supobHU4YO-MOopP208€e1bHOI
dianbHocmi nepedbavyae po30ineHHA pyHKUil 3a pezioHamu, KpaiHamu abo
KOHMUHeHmMamu

A. ®yHKuioHanbHa CTPYKTypa

B. MaTpuyHa cTpyKTypa

C. [AwusisinHa cTpyKTypa

D. MeperkeBa CTpyKTypa

5.4.38. Aka 3 HasedeHux ¢hyHKUil 8i0HOCUMbCA 00 B8UPOBHUYOI CKAA00B8OI
8UPOBHUYO-MOpP208esnIbHOI CMPYKMYypU 3aK1a0ie pecmopaHHO20 2ocnodapcmeaa

A. MpuiimaHHA 3aMOBNEHDb

B. [iarotoBKa paxyHkKiB

C. lpurotyBaHHA CTpaB

D. OpraHizauia peknamHux 3axosis

5.4.39. Aka 3 HasedeHux pyHKYil 8iOHOCUMbCA 00 MOP208€esbHOI CKAA0080I
8UPOBOHUYO-MOpP208esIbHOI CMPYKMYypPU 3aKA1a0i8 pecmopaHH020 2ocnodapcmeasa

A. YnpasniHHA 3anacamu NPoOAYKTiB

B. [NpurotyBaHHA cTpas

C. OpraHisauis o6¢cnyroByBaHHA roctem

D. BeaeHHsa byxrantepcbkoro obniky
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5.4.40. lLllo make onepauiliHe Na1aHY8AHHA 8 3020/1bHOMY 8iOHOWEHHi

A. TlnaHyBaHHA piHAHCOBUX BUTPAT

B. MnaHyBaHHA BUPOOHMYMX NpoLECiB

C. TMnaHyBaHHA MAPKETUHIOBUX CTpaTerin

D. lnaHyBaHHA KaapoOBOi NONITUKMK

5.4.41. Aki pakmopu enausarome Ha onepauyiliHe NaAAHY8AHHSA

A. ®iHaHCcOoBI pecypcu

B. TexHoONOriYHi MOXAUBOCTI

C. KOHKypeHTHi ymosu

D. Yci BuwesasHayeHi ¢paktopu

5.4.42. Aki ocHosHi emarnu s8Kno4ae 8 cebe onepayiliHe rnaaHy8aHHA

A. AHaniz notpeb cnoxmBauyis

B. Po3pobka cTpaTerii BupobHMLUTBA

C. Bubip onTumanbHUX BUPOOBHUYMX NpoLeciB

D. YciBuwesasHayeHi eTanu

5.4.43. AkiiHcmpymeHmMu 8uKopucmosyomocs 0718 orepayitiHo20 naaHy8aHHA

A. Metoamu aHani3y Ta NPOrHO3yBaHHA

B. Komn'toTepHi nporpamwu

C. Metoaun ontmmisauii

D. YciBuwe3asHayeHi iIHCTPYMEHTH

5.4.44. AKi ocHOBHI NpUHYUNU NOBUHHI dompumysamucs npu onepauyiiHomy
MAAHYB8AHHI

A. MpuHUMN ePEeKTUBHOCTI

B. [MpuHUMN eKOHOMII

C. MpuHUMN rHYYKOCTI

D. Yci BnwesasHaveHi NpuHLMNK

5.4.45. Aki ocHOBHI pu3uKu noe'a3aHi 3 onepayitiHUM rnaAAHy8AHHAM

A. PU3KK 3MIHN PUHKOBUX YMOB

B. Pu3MK TeXHIYHMX Nnpobiem

C. Pun3unK 3miHM 3aKOHOAABCTBA

D. YciBuwesasHavyeHi pusmkm

5.4.46. Aki moxcausocmi mae nionpuemcmeo 0758 3MeHWEeHHA Pu3ukie npu
onepayitiHomy naaHy8aHHiI

A. Po3pobKa pi3HUX cueHapiiB pO3BUTKY NOAiMN

B. BMKOpMCTaHHA Pi3HUX MeTOAiIB aHaNi3y Ta NPOrHO3yBaHHA

C. Po3pobKa cuctemm KOHTPOO 33 BUPOOHULTBOM

D. Yci BMuwesasHavyeHi MOXXAMBOCTI

5.4.47. AKki sumo2au NoBUHHI BUKOHY8aAMUCA W,000 onepayiliHo2o naaHy8aHHA
IHbopMaLiMHa TOYHICTb
YacoBa TOYHICTb
diHaHCcoBa 06IPYHTOBAHICTb
Yci BMWwe3asHa4yeHi BUMOru

>

OCoOow
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5.4.48. Aki HacniOKu MoOMyme BUHUKHYMU 8 pasi HeoompumMaHHA
onepayiliHo2o nAaHy8aHHA

A. 3aTpyMKM B BUPOOHULTBI

B. 36uTKuK Big HENpoaaHoi NpoAayKLUii

C. Btpatu KnieHTiB

D. YciBuwe3asHauyeHi Hacniaku

5.4.49. Aki nepesazu mae onepayiliHe nNaaHy8aHHA 014 NiONPUEMCMaa

A. 3MeHLWeHHA PU3KKIB

B. MigsuweHHA ebeKTUBHOCTI BUPOOHMLTBA

C. 36inbweHHs NnpubyTKy

D. YciBuwesasHavyeHi nepesaru

5.4.50. Akuli 8i00in 8i0nosidae 3a 3a2asnbHe KepisHUUMBO MiONpuUEMCMEBOM,
BK/O4AOYU PO3pobKYy cmpameeii, ¢iHaHcose nrAAHYB8AHHA mMa ynpassiHHA
nepcoHasnom

A. ApMmiHicTpaTUBHUI BigAin

B. Bigain rotenbHoi cayxbm

C. MapkeTuHrosum BigAain

D. ®iHaHcoBMM Bigain

5.4.51. Akuli 8i00in eidnosidae 3a npuliom ma po3mMiweHHA eocmed,
06Cn1y208y8aHHA HOMEPIB, YrPasAiHHA 20mesAbHUMU MoCay2amu

A. ApMiHiCTpaTMBHUM BigAin

B. Bigain rotenbHoi cny>Kobwm

C. MapKeTuHrosui Bigain

D. ®iHaHcoBuMM Biaain

5.4.52. Akuli 8i00in 8i0nosi0ae 3a peKknamy ma MpPoCcy8aHHA 20meslbHO-
pPecmopaHHo20 NiONPUEMCMBA, QHAI3 PUHKY MA KOHKYPEHMOCTPOMOMHICMb

A. ApMiHiCTpaTUBHUM BiaAin

B. Biaain rotenbHoi cny>K6m

C. MapKeTuHrosu Bigain

D. ®iHaHcoBuMM BigAain

5.4.53. AKuli 8i00in 8i0nosioae 3a rnaaHy8aHHA MA OP2AHI3AUi0 PEeCMOpPAHHO20
006cny208y8aHHA, NPU20MYBAHHA MA CepP8ipy8AHHA CMpPAs, yrnpassniHHA NepcoHAs10M
pecmopaHy

A. AAMiHiCTpaTMBHUI BiaAin

B. Bigain rotenbHoi chyKobwm

C. Bigain pectopaHHOI cnyKbu

D. ®iHaHcoBuMM Biaain

5.4.54. Ocoba abo epyna ocib, ska sosn0die nionpuemcmseom abo npulimae
cmpamezivHi pieHHA w000 (io2o po38umMky

A. BnacHuK abo KepiBHMLTBO

B. MeHegmeHT

C. Bigainv Ta nigpo3ainu

D. Poboui rpynu ta 6puraan
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5.4.55. Cmpykmypa, Oe KoxceH piseHb Mae ceoi 0608'a3KU Ma NOBHOBAMEHHSA

A. lepapxiyHa CTpyKTypa

B. Bigginun ta nigposginu

C. Poboui rpynu Ta 6puragm

D. CTpyKTypa MeHeaXMeHTY

5.4.56. Eman, aKkul BKnAw4Yae po3pobKy cmpameziyHUX ma onepamusHUX
naaxie disisibHOoCMI Nidnpuemcmsa

A. [lnaHyBaHHA

B. BupobHuurso

C. KoHTponb AKOCTI

D. NMocTinHe BAOCKOHANEHHA

5.4.57. Eman, aKuli 8KkAKYa€ 8Ci npouyecu, no8'a3aHi 3 HAOAHHAM 2omesbHUX
ma pecmopaHHUX Nocnye

A. [lnaHyBaHHA

B. BupobHuuTBO

C. KoHTponb akocTi

D. MocTinHe BAOCKOHANEHHA

5.4.58. Bkaruae aHaniz npiopumemis KnaieHmis, ixHix eumoz2 00 AKocmi
06cny208y8aHHA, UiH, pO3Mawy8aHHA mMa iHWUX hpakmopis

A. [ocnigxeHHA noTpeb Ta BUMOT KJ€EHTIB

B. Bu3HauyeHHs NOTEHLIMHOI ayaMTOpIi Ta PO3MipYy PUHKY

C. AHani3 KOHKYPEHTHOI CUTyaL,il Ha PUHKY

D. BuBYeHHA TpeHAiB Ta IHHOBALLM Y rOTENIbHO-PECTOPAHHIN ranysi

5.4.59. Eman, AKull BKAKYAE BCMAHOB/EHHA CcmaHoapmie AKocmi ma
MEXAHI3MU 0718 iX KOHMPOIHO

A. [lnaHyBaHHA

B. BupobHuuUTBO

C. KoHTponb AKOCTI

D. TMocTiHe BAOCKOHANEHHSA

5.4.60. Biodin, akul si0nogioae 3a 3a2asbHE KepisHUYMao niornpueMcmeom,
8K/OYAOYU PO3pobKYy cmpameeii, iHaHco8e MAAHYBAHHA MA ynpassiHHA
nepcoHasnom

A. AAMiHiCTpaTMBHUI BiaAin

B. Biaain rotenbHoi cny>Kbm

C. Bipain pectopaHHOi cnyKbu

D. MapKeTuHrosum Biaain

5.4.61. Biodin, sakul eidnosioae 3a npuliom ma po3miweHHA eocmel,
06cny208y8aHHA HOMepI8, ynpasaiHHA 20mMesibHUMU [oCay2amu (pecmopaHu,
6aceliHu, pimHec-yueHmpu mouwo)

A. AAMiHiCTpaTMBHUI BiaAin

B. Bigain rotenbHoi cny»Koum

C. Bigain pectopaHHOi cnyKbu

D. MapKeTnHrosum Bigain
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5.4.62. Biodin, AKuli 8i0nogidae 3a NAAQHYBAHHA MA  OpPaaHi3ayito
pecmopaHHo2o 06Cn1y208yB8aHHA, MNPU2OMYBAHHA MaA Ceps8ipy8aAHHA CMpaAs,
ynpassniHHA NepcoHasno0M pecmopaHy

A. ApMmiHiCTpaTMBHUM BiaAin

B. Biaain rotenbHoi cnyKbm

C. Bipain pectopaHHOi cny>bum

D. MapkeTnHrosu sigain

5.4.63. Biodin, AKul sionoeidae 3a pekaamy ma npocy8aHHA 20meslbHOo-
pPECMOPAHHO20 NMiONPUEMCMBA, AHAI3 PUHKY MA KOHKYPEHMOCMPOMOMHICMb

A. ApMiHiCTpaTMBHUM BiaAin

B. Bigain rotenbHoi chyKbum

C. Bipain pectopaHHOi cny>Kbum

D. MapKeTnHrosum Bigain

5.4.64. Eman, sAkuli 8Knw4ae po3pobKy cmpameziyHUX ma ornepamusHUX
naaxie dissibHoCcMi Nidnpuemcmesa

A. T[lnaHyBaHHA

B. BupobHuuTBO

C. KoHTponb aKkocTi

D. MocTitHe BAOCKOHANIEHHS

5.4.65. Eman, aKkuli sKkao4a€e 8ci npouyecu, nos'a3aHi 3 HAOAHHAM 20MesbHUX
ma pecmopaHHUX Nocnyea

A. [lnaHyBaHHA

B. BupobHuuUTBO

C. KoHTponb akocTi

D. MocTitHe BAOCKOHANEHHS

5.4.66. Eman, AKuli B6KAKYAE BCMAHOB/EHHA CmMaHoapmie fAKocmi ma
MEXAHI3MU 0718 iX KOHMPOIHO

A. [lnaHyBaHHA

B. BupobHuuUTBO

C. KoHTponb aKocTi

D. NMocTinHe BAOCKOHANEHHA

5.4.67. Eman, akuli 8kao4Yae nocmiliHy pobomy HaA0 NOKPAWEHHAM npouecis
ma pe3ysnbmamis nionpuemcmasa

A. [naHyBaHHA

B. BupobHuuUTBO

C. KoHTponb aKkocTi

D. MocTiHe BAOCKOHANEHHS

5.4.68. [lonomazae 3po3ymimu cmaH puHKy, nompebu ma eumoau KaieHmis

A. AHani3 puHKY

B. AHani3 KOHKYPEHTOCNPOMOXKHOCTI

C. Po3mip puHKY

D. Akictb 06cnyroByBaHHA
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5.4.69. [lonomazae oyiHUMU KOHKYpeHmHy cumyayito ma eu3Ha4yumu ceoi
nepesazu ma HeodoiKU

A. AHani3 puHKY

B. AHani3 KOHKYPEHTOCNPOMOXKHOCTI

C. Po3mip puHKRy

D. Akictb 06cnyroByBaHHA

5.4.70. [lo epynu mexHiYHUX NpUMiWjeHb Hanexamse

A. BeHTunAuiiHa, TEeNNOBMI BY30/, ENEKTPOLLMTOBA, KiMHaTa MexaHiKa,
MaLLUMHHE BigAiNeHHA 0X0NoaKyBaHOro 610Ky

B. Tapaepob ans nepcoHany, yMmMBasbHI i CaH. BY31M 418 NepPCOHaNy, AyLIOBI
ONA NepcoHany, KimHata ANA BiANOYMHKY NEpCoHany, KiMHaTa ANA BiANOYMHKY
odiuiaHTIB, KiMHaTa ANA MY3UKaAHTIB, iHBEHTapHa, 6innM3HAHA

C. KabiHeT gmupeKTOpa, KOHTOPA, r0/I0BHA Kaca

D. BecTtubtonb, 3anun, aBaH3an

5.4.71. o epynu admiHicmpamueHuUX NpumiujeHb 8i0HOCAMb

A. BeHTunAuinHa, TENNOBMM BY30J/, ENEKTPOLLMTOBA, KiMHATa MexaHiKa,
MaLLUMHHE BigAiNIeHHA 0X0N0AKYyBaHOro 610Ky

B. lMapaepob gna nepcoHany, yMUBaAbHi i caH. By3in ANnA NepcoHany, AyLwoBsi
ONA NepcoHany, KimHata ANA BiANOYMHKY NEPCOHany, KiMHaTa ANA BigMNOYUHKY
odiuiaHTiB, KiMHATa AN MY3MKaHTIB, iHBEHTapHa, 6inn3HAHA

C. KabiHeT gupeKtopa, KOHTOpPa, r0/I0OBHA Kaca

D. BecTtubtonb, 3anum, aBaH3an

5.4.72. flo epynu npumiwieHb 015 crioxusayie 8ioHOCAMb

A. BeHTunAuiMHa, TENNOBMM BY30/, ENEKTPOLLMTOBA, KiMHATa MeXxaHiKa,
MaLUWHHE BiaAineHHs 0X0N104KyBaHOro 610Ky

B. lMapaepob gna nepcoHany, ymuBanbHi i CaH. BY31uM ANa NepcoHany, AyLWOBI
ONA NepcoHany, KimHata ANA BiANOYMHKY NEpPCOHanNy, KiMHaTa ANA BigMNOYUHKY
odiujiaHTIB, KiMHATa ANA MY3UKaHTIB, iHBeHTapHa, 6inn3HAHa

C. KabiHeT gupeKtopa, KOHTOpPa, r0/I0OBHA Kaca

D. BecTtubtonb, 3anum, aBaH3an

5.4.73. flo epynu nobymosux rnpumiwjeHs 8i0HOCAMb

A. BeHTunAuiHa, TENNOBMM BY30/, ENEKTPOLLMTOBA, KiMHATa MeXxaHiKa,
MaLUMHHE BigaineHHA oxonoaxKysaHoro 610ky

B. lMapaepob gna nepcoHany, yMuBaAbHi i caH. By31n onA NepcoHany, AyLwosi
ONA NepcoHany, KiMmHata AnA BiAMOYMHKY NepcoHany, KimHata AnA BigMnOYMHKY
odiujiaHTiB, KiMHATa ANA MY3UKaHTIB, iHBEHTapHa, 6inn3HAHa

C. KabiHeT gMpeKTopa, KOHTOpPA, F0/JI0BHA Kaca

D. BecTtubtonb, 3anun, aBaH3an

5.4.74. Bucoma supobHu4ux npumiujeHs nosuHHA cKnaoamu
He meHwe 3,3 m
He meHwe 3,2 m
He meHwe 3,5 m
. binbwe 3,5m

>

0w
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5.4.75. 30Ha, AKka 3ab6e3neyeHa HEObXiOHUMU MexHiYHUMU 3acobamu 04
BUKOHAHHA 8U3HA4YeHOi onepauii mpydosumu Oiamu BUKoHAsyA abo epynu
BUKOHaBYI8

A. Poboue micue

B. Uex

C. BuMpobHuMya pinaHka

D. TexHonorivyHMIM Nigpo3ain

5.4.76. Pobouyi micya, AKi opeaHi308ytomb 0718 BUKOHAHHA HEOOHOPIOHUX
onepayil

A. YHiBepcanbHi

B. Cneuiani3oBaHi

C. [donomixKHi

D. Bignosigi A i B npasunbHi

5.4.77. Poboui micys, AKi op2aHi308yromb 018 BUKOHAHHSA 00HI€Ei abo 0eKinbKox
00HOPIOHUX onepayili

A. VYHiBepcanbHi

B. Cneuiani3oBaHi

C. [donomixKHi

D. Bignosigi A i B npasunbHi

5.4.78. Cmpykmypa nionpuemcmea, AKa cripusie noz2nubaeHHo cneyianizayii,
8M1POBAOHCEHHIO HOBOI MEXHIKU, asmomamu3auyii

A. lpegmeTHa

B. TexHonoriyHa

C. 3miwaHa

D. YHiBepcanbHa

5.4.79. Temnepamypa 8 3a2omigenbHUX i X0100HUX Uexax nosuHHa bymu

A. 16-18°C
B. 23-25°C
C. 20-23°C
D. 18-20°C

5.4.80. 3aKnad, akuli 30iliCHIOE MPOOaX i3 CNOXUBAHHAM HA MiCyi 06MeHeH020
acopmumeHmy  Xon00HUX cmpas, 6ymep6bpodis, Hanois, 6yaA04YHUX mMa
KOHOUMepPCbKUX 8Up06i8, COMNOOKUX CMpPas HECKAOHO020 Npu20mye8aHHsA

A. bydet
B. PecrtopaH
C. Kade
D. TpanbHa

5.4.81. HalinowupeHiwul mun 3aKka1a0i8 pecmopaHHO20 2ocrodapcmaea npu
2omesi, AKUU HAOAE MOMCIUBICMb CIIOXUBAYAM, OKPIM CrIOHCUBAHHA MPOOYKYii Ha
micyi, gionoyumu 8 3amMuwWHOMY OMOYEHHI, MOCAYXAmu MYy3UKY, PpO38AHUMUCH

A. bapu

B. PectopaH
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C. Kaode

D. Iganbha

5.4.82. Tun 3aknadie pecmopaHHo20 2ocnodapmcaa, AKUl npu3HavyeHul 078
8U20MOB/EHHA, peani3ayii ma op2aHi3ayii CNOXUBAHHA HA MiICyi Pi3HUMU
8epcmeamu HacesneHHA CHIOaHKi8, 06i0i8, se4yeps, 8i0NyCcKAHHA ix 0o0omy

A. bydert
B. PecrtopaH
C. Kage
D. TpganbHa

5.4.83. ik Ha3usaemobcAa ekcriepm |y 2any3i  eHoso0eii, nocada AKo20
nepedbayeHa y 8UCOKOKAACHUX peCmopaHax

A. OdiujaHT

B. bapmeH

C. MeTtpgoTtennb

D. Comenbe

5.4.84. Akuli niopo3din 2omento 8ionosidae 3a 00CMAsKYy 8 HOMep 20CMA
cmpas i Haroig

A. Room service

B. Cnyxba xapyyBaHHA

C. Cnyxb6a HagaHHA 40[ATKOBUX NOCAYT

D. bapHoro ob6cnyroByBaHHsA

5.4.85. AKi epynu 0o0amKosux nocsy2 Hadarmoscs 8 3aK1a0aX peCmMopaHHO20
2ocriooapcmaea npu 2omesnsax

A. Po3Ba)a/ibHi, aCOPTUMEHTHI, 40AaTKOBI

B. My3u1yHi, aHimaUinHi, BaHKeTHI

C. Irposi, TaHUtOBaNbHI, 4OAATKOBI

D. KynbTypHi, po3BarkanbHi, TaHLOBaNbHI

5.4.86. Ak Ha3usaemobca 0b6cny208y8aHHA YYACHUKIB Yy KOHepeHY-3aaax mnio
yac nposedeHHA pi3HUX 3ax00is

A. KaBa-bpelik

B. bpaHnu

C. bisHec-naHy

D. Bignosigi A i B BipHi

5.4.87. Ayxe ni3Hili cHidaHok (3 11.00 do 13.00, iHodi — 3 12.00 do 16.00), do
MeH!I0 AKo20 000aromeb bynblioHu, nopenodibHi cynu abo cynu-Kpemu

A. bpaHnuy

B. Mi3Hin cHigaHOK

C. CHigaHOK i3 WamnaHCbKUM

D. BereTtapiaHCbKum

5.4.88. /leckuli cHiOaHOK, AKuUl 8i0pi3HAEMbCA 8i0 IHWUX B8U0I8 CHIOGHKI8
8i0CYMHIiCcmMIo 2apA4UX Cmpas.

A. KOHTMHEHTaNbHUM
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B. AHrnincbkmi

C. AmepuKaHCbKUM

D. BereTtapiaHCbKum

5.4.89. CHiOaHOK, akul nepedbayae 000amMKo80 00 MeHIO0 38U4aliHy MUMHY
800y 3 KybukKamu 600y, pykmosi coKu (anenscuHosull, epelingpymosul,
A6ayyHul, momammHull), ceinci ¢ppyKkmu, 200U 3 8EPWKAMU, CMPABU 3i 3/10KOBUX
(KyKypyO3aHi Yu pucosi naacmisuyi), HegeauKy MNOpuio M’aca, nupo2a Mouw,o

A. KOHTMHEHTaNbHUM

B. AHrnincbkmm

C. AMmepUKaHCbKNM

D. BeretapiaHCbKui

5.4.90. OcHosHuUl HopmamusHUli 0OKyMeHm, W0 peanameHmye supobHUUMB0o
HanieghabpuKkamis i KyniHapHuUx supobis

A. TanyseBuit ctaHaapT (FCTu)

B. TexHonoriyHi iHcTpyKUii (TI)

C. CraHgaptu nignpuemcts (CTM)

D. TexHiyHi ymoswu (TY)

5.4.91. OcHoBHuUli mexHono2iYHUl OOKYyMeHmM, W0 B8U3HAYAE: ACOPMUMEHM
Hanieghabpukamis, wo supobasomecs;, sumoau 00 AKOCMI i HopmMu eumpamu
CUPOBUHU,; NMOPAOOK MPo8edeHHA MEeXHO102iYHUX Npouecie;, sumoau 00 YrNaKosKU i
MAPKYBAHHIO, yMOBU i mepMiHu 36epiecaHHA | mpaHCcnopmyeaHHsA

A. TanyseBuit ctaHaapT (FCTu)

B. TexHonoriyHi iHcTpyKU;ii (T1)

C. CraHgaptu nignpuemcts (CTM)

D. TexHiyHi ymoswu (TY)

5.4.92. flokymeHm, AKkuli  po3pobasome HA  KyniHapHi  eupobu 3
HempaouuitiHumu 3acobamu xoan00HOI | mernnosoi 06pobKu, Ha Hosi npouecu

A. TanyseBuit ctaHaapT (FCTu)

B. TexHonoriyHi iHcTpyKU;ii (T1)

C. Crangaptu nignpuemcts (CTM)

D. TexHiyHi ymoswu (TY)

5.4.93. Buod meHro, aKuli npornoHye subip 8 KoxHoOMy 8udi cmpas, rnpuvyomy
KOXHA CMpasa OYiHIOEMbCA OKPemo

A. Alacarte
B. Table d hote
C. Dujour

D. ®ipmose meHto0
5.4.94. BuO0 meHro, AKulU nponoHyeE Heseaukuli acopmumeHm cmpas i
OUIHIOEMbCA 3020/16HOK CYMOK 3 PO3PAXYHKY HA 0OHY MOOUHY 30 8C€ MEHIO

A. Alacarte
B. Table d hote
C. Dujour

D. ®ipmose meHto
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5.4.95. MeHro uyepzosux (0eHHUX) cmpas, CKAaOAemMbCA O/8 WBUOKO20
06cn1y208y8aHHA CIOMUBAYIB, AKI HE MAOMb 00CMAMHbLO Yacy Ha 06i0

A. Alacarte
B. Table d hote
C. Dujour

D. ®ipmose meHO

5.4.96. MeHro, ake (hopmyembCA crieyiaanbHo 0718 Mypucmie 3 aKUeHmMom Ha
HeB8UCOKY UiHy cmpas

A. TypuCTCbKe MeHto

B. Table d hote

C. Dujour

D. ®ipmose meHto0

5.4.97. Wupokuli eubip cmpas 3 8inbHUM Oocmyrnom, uyel Memoo
06cnyz2o8y8aHHA 36inbWYE MPOMNYCKHY CrIPOMOXCHICMb 30y, MPUCKOPIOE Mpoyec
06cny208y8aHHA

A. LBeacbkum cTin

B. A-nanaprt

C. UuKniyHe meHto

D. MeHto cKomnieKkToBaHUX 0b6iais

5.4.98. leli mun meHO 8 OCHOBHOMY BUKOPUCMOBYEMbCA 8 CMAUIOHAPHUX
YyCMaHOBaX, HAMPUKAO, y AIKAPHAX, CAHAMOPIAX

A. LLBeacbkui cTin

B. A-nanapt

C. UuKniyHe meHto

D. MeHto ckomnnekToBaHMx 0biais

5.4.99. MeHro, aKe npusHa4yeHo 0715 06cay208y8aHHA HACENEHHA CimelHuUMuU
obioamu y 8uxioHi OHi 3 12-i 0o 16-i 200uHU

A. MeHto HeginbHOro 6paHuy

B. MeHto AeHHOro pauioHy

C. [ietTnyHe meHto

D. MeHtio 6eHKeTy-pypLueTy

5.4.100. Biodin, AKul 8i0nogidae 3a nNAAHYBAHHA MaA  OpaaHi3ayito
pecmopaHHo2o 06Cn1y208yB8aHHA, MNPU2OMYBAHHA MA Ceps8ipy8aHHA CMpas,
ynpassniHHA NepcoHas10M pecmopaHy

A. ApMiHiCTpaTMBHUM BiaAin

B. Bigain rotenbHoi cnyKowm

C. Bigain pectopaHHOI cnyKbu

D. MapKeTuHrosum Biaain



